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Message from the CEO

Sustainable development has marked Tirana International
Airport activities up to now, involving safe operations and
reduced environmental impact to realise economic ben-
efits and improve community relations.

TIA started its second decade of activities with yet
greater achievements by reaching the figure of two mil-

lion passengers.

The year 2016 was one of extensive internal and external
communications, with employees, stakeholders and the
public as and when important events took place. This was
because of the successful results achieved in agreement
with state authorities for changes in the concession law
that provides for extension of the period of concession,
future positive business developments with new company
shareholders, and challenges faced with integrity, dignity
and professionalism on the part of TIA as a single team
dedicated to ensuring comfort and secure and safe ser-
vices to all passengers and partners.

Growing sustainably is a vision
confirmed also by the new share-
holders to keep TIA developing as
a company that make a difference.

Environment and energy are very
important aspects of responsi-
ble operations at airports. They
are an integral part of our com-
pany’s management system in
compliance with internationally
recognised ISO standards.

Again during 2016, TIA demon-
strated its commitment to comply
with the applicable legislation,
environmental permits and re-
spective company procedures, as
well as to continuously improve
its environmental performance,
aiming to limit the impact of op-
erations and ensure sustainable
development of the Airport.

In voluntarily addressing global
environment issues, in 2011, we
laid down measurable objectives
with regard to energy savings
and carbon emission reduc-
tion including a comprehensive
environmental and energy man-
agement programme.

Rolf Castro-Vasquez

CEO Q /

Today, we can state that, apart
from a few minor exceptions, we
have accomplished the objectives
of this ambitious programme and
kept TIA listed among European
carbon-accredited airports at the
reduction level, maintaining an
energy and carbon management
process verified by external ac-
credited auditors.

Last year, the Airport successful-
ly undertook several measures to
reduce emissions under its direct
control and optimisation of en-
ergy performance and efficiency
of the Airport buildings and infra-
structure and operation activities,
such as replacements to the fleet
of vehicle and Ground Service
Equipment (GSE), switching from
emergency generators to a back-
up system of UPSs in the power
supply of Air Field Lighting (AFL)
and installation of sun protection
foil on building fagades and sky-
lights, among other assets.

We now emit even less CO,
than we had forecast, while
our energy consumption is also

reduced. Compared to 2011, we
even now consume five percent
less energy, while at the same
time we are serving 20 percent
more passengers.

Among other things, we are in the
process of an ambitious lighting
project, switching to LED illumi-
nation, and a project for solar
energy electricity generation.

We hope that, in the coming
years, we will do just as well or
even better. As an airport opera-
tor, we of course cannot decide
everything on our own, but we
continue to actively collaborate
for the sustainable development
of the country and its regions.
Meanwhile, cooperation with our
partners is essential in order to
achieve many of our environmen-
tal and energy objectives.

Mesazh nga Drejtori i Pergjithshem Ekzekutiv

Njé zhvillim konstant vérehet né aktivitetet e deritanishme té Tirana
International Airport me operime té sigurta dhe zvogélim té ndikimit
né mjedis duke realizuar pérfitime ekonomike dhe pérmirésuar
marrédhéniet me komunitetin.

TIA filloi dekadén e saj té dyté té aktiviteteve me arritje akoma mé té
médha duke arritur shifrén e dy milioné pasagjeréve.

Gjaté vitit 2016 jané zhvilluar njé séré komunikimesh té brendéshme
dhe té jashtme me punonjésit, partnerét dhe publikun, si njé
vit i mbushur me ngjarje té€ réndésishme. Kjo ishte pér shkak
té rezultateve té suksesshme té arritura me marréveshjet me
autoritetet shtetérore né lidhje me amendimin e ligjit t& koncesionit
i cili parashikon zgjatjen e afatit t& koncesionit, zhvillime pozitive té
biznesit me ortaké té rinj t&€ kompanisé si dhe sfida té pérballuara
me integritet, dinjitet dhe profesionalizém nga ana e TIA-s si njé
skuadér e vetme e dedikuar pér té siguruar shérbime komode dhe
té sigurta pér té gjithé pasagjerét dhe partnerét.

Rritja e géndrueshme éshté njé vizion i konfirmuar gjithashtu nga
ortakét e rinj pér té mbajtur TIA-n né zhvillim si njé kompani e cila

bén diferencén.

Mjedisi dhe energjia jané aspekte shumé té
réndésishme té operimeve té pérgjegjeshme né
aeroporte. Ato pérbéjné pjesé integrale té sistemit
té menaxhimit t& kompanisé soné né pérputhje me
standardete ISO té njohura né shkallé ndérkombétare.

Sérish, gjaté 2016, TIA demonstroi angazhimin
e saj pér té zbatuar legjislacionin e aplikueshém,
lejet mijedisore dhe procedurat pérkatése té
kompanisé si edhe pér té pérmirésuar né ményré
té vazhdueshme performancén e saj mjedisore,
me géllim kufizimin e ndikimit t& operimeve dhe
sigurimin e zhvillimit t& géndrueshém té Aeroportit.

Me ndérmarrjen e nismave vullnetare t& adresimit
té céshtjeve té mjedisit global, né vitin 2011, ne
parashtruam objektiva t&€ matshme né lidhje me
kursimin e energjisé dhe zvogélimin e emetimit
té karbonit duke pérfshiré njé program té ploté té
menaxhimit t& mjedisit dhe energjisé.

Sot, ne mund té konfirmojmé se, pérve¢ disa
pérjashtimeve té vogla, ne kemi pérmbushur objektivat
e kétij programi ambicioz si dhe kemi arritur té rendisim
TIA-n né listén e aeroporteve Europiane té€ akredituar
pér nivelin e reduktimit t& karbonit duke ruajtur njé
proces t€ menaxhimit t&€ energjisé dhe karbonit té
verifikuar nga auditorét e jashtém té akredituar.

Vitin e kaluar, Aeroporti ndérmori me sukses disa

masa pér té& zvogéluar emetimet nén kontrollin e tij
té drejtpérdrejté si dhe optimizimin e performancés

sé energjisé dhe efikasitetit t&¢ ndértesave dhe
infrastrukturés sé& Aeroportit si dhe aktiviteteve té
operimit si zévendésime té flotés sé automjeteve
dhe Pajisjet e Shérbimeve té Tokés (GSE) kalimi
nga gjeneratorét e emergjencés né njé sistem back-
up té UPS né furnizimin me energji t€ Ndrigimit té
Pistés (AFL) si dhe instalimin e fletéve t& mbrojtjes
nga dielli né fasada té ndértesave dhe cative té
xhamit pérveg aseteve té tjera.

Ne tashmé emétojmé edhe mé pak CO, sesa kishim
parashikuar, ndérsa kemi zvogéluar gjithashtu
konsumin toné té energjisé. Né krahasim me vitin
2011, ne konsumojmé tani pesé pérqind mé pak
energji ndérsa né té njéjtén kohé, i shérbejmé njé
numri 20 pérgind mé té larté pasagjerésh.
Ndérmijet té tjerave, ne jemi né proces té njé projekti
ambicioz té lidhur me ndrigimin, duke kaluar né
iluminimin LED si dhe njé projekt pér gjenerimin e
energjisé elektrike nga dielli.

Shpresojmé se né vitet gé do té vijné, ne do té
vazhdojmé té punojmé po ag miré apo akoma
mé miré. Si njé operator i aeroportit, ne nuk
mund té vendosim gjithcka veté, por vazhdojmé
té bashképunojmé né formé aktive pér zhvillimin
e géndrueshém té vendit dhe rajoneve té tij.
Ndérkohé, bashképunimi me partnerét tané éshté
i rendésishém me qéllim pér té arritur shumé nga
objektivat tonat né lidhje me mjedisin dhe energjiné.



Integrated
Management System
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S I Ste m I I I n te r u a r TIA uses environment, energy and quality management systems that comply with internatio-
nal standards ISO 14001, ISO 50001 and ISO 9001. This means that the company follows an entire
process, covering everything from policy statements to improvement actions.

| L} L}
I M e n a X h I I I l I t A consistent, systematic and integrated approach is considered very important for the Airport as

there are many stakeholders involved in its operations. This system helps the company meet its
mandatory obligations (e.g. laws, regulations, internal requirements) in order to meet environmental
targets and continually improve its environmental performance.

TIA reviews and updates periodically the objectives and targets laid out in the updated Environmen-
tal, Health & Safety and Social Action Plan (EHSSAP).

During the course of the year, TIA continued implementation of its environmental programmes on
natural resource management, including energy use, water consumption and waste collection.

TIA pérdor sisteme t& menaxhimit t& mjedisit, energjisé dhe cilésisé té cilat jané né pérputhje
me standardet ndérkombétare ISO 14001, ISO 50001 dhe ISO 9001. Kjo do té thoté se kompania
ndjek njé proces té téré, duke mbuluar gjithcka nga pércaktimet e politikés né masat e pérmirésimit.

Njé metodé e géndrueshme, sistematike dhe e integruar €shté konsideruar shumé e réndésishme
pér Aeroportin duke gené se jané shume partneré té pérfshiré né operimet e tij. Ky sistem ndihmon
kompaniné pér t& pérmbushur detyrimet e saj thelbésore (si psh. ligjet, rregulloret, kérkesat e
brendshme) me qéllim pér t&€ pérmbushur objektivat mjedisoré si dhe pér té pérmirésuar né ményré
té vazhdueshme performancén e saj mjedisore.

TIA rishikon dhe pérditéson né formé periodike objektivat dhe géllimet e parashtruara né Planin e
Azhornuar té€ Mjedisit, Shéndetit, Sigurisé si dhe Aktiviteteve Sociale (EHSSAP).

Gjaté kétij viti, TIA ka vazhduar me zbatimin e programeve té saj mjedisore né menaxhimin e burimeve
natyrore duke pérfshiré pérdorimin e energjisé€, konsumin e ujit dhe grumbullimin e mbetjeve.




Air quality and energy policy are closely linked, since reduction in consumption of fossil fuels decrea-
ses gas emissions into the atmosphere. Meanwhile, the Airport successfully took several measures
to reduce emissions under its direct control and optimisation of energy performance and efficiency
of Airport buildings and infrastructure.

As part of the European airport industry response to the challenge of climate change, TIA suc-
cessfully attained accreditation for Level Il Reduction in 2016, in recognition of its efforts to manage
and reduce carbon emissions in previous years.

In 2016, based on the renewal of the environmental permit for operation of the Wastewater Tre-
atment Plant (WWTP), TIA established a new Plan for Environmental Management of the WWTP,
conforming to new environment permit requirements.

TIA has continued implementation of the Reuse—Reduce—Recycle programme through the concept
of waste separation at source, in order to optimise recycling and reduce environmental impacts.
In this regard the collection infrastructure and waste inventory documentation are improved, while
awareness raising activities were undertaken with tenants and third parties.

Monitoring of all environmental parameters — on noise, air quality, water, wastewater and waste —
are carried out in compliance with respective standards.

Based on the Performance Standard Monitoring results for the period January—December 2016 the
Airport’s compliance with IATA level of service standard C and performance standards and criteria
specified in Schedule 36 of the Concession Agreement are achieved.

The overall level of satisfaction with Airport services and facilities continues to be positive, with
levels based upon passengers’ opinions received through comment cards and airlines’ feedback
through questionnaires rated as “satisfied”.

TIA continues to organise activities with a social and community benefit. Common humanity and re-
spect for others has been the main theme of TIA initiatives, showing care and respect towards staff,
people that travel each day through Airport, and the surrounding communities.

LEGAL COMPLIANCE

Throughout 2016, TIA demonstrated its commitment to comply with the applicable legislation and
standards and to continuously improve performance on environmental, health and safety objecti-
ves while undertaking Airport activities. The Company maintains and updates an Environmental
Legal Register concerning environmental permits and related documents aiming to ensure that
environmental issues, processes and respective changes are properly evaluated and managed re-
sponsibly and in accordance with TIA’'s Environmental Policy and objectives.

Cilésia e ajrit dhe politika e energjisé jané té lidhura ngushté me njéra tjetrén duke gené se zvogélimi
né konsumin e mbetjeve té€ karburantit zvogélon emetimet e gazit né atmosferé. Ndérkohé,
Aeroporti ka ndérmarré me sukses njé séré masash pér té reduktuar emetimet nén kontrollin e tij
té drejtpérdrejté si dhe optimizimin e performancés dhe efikasitetit t& energjisé té ndértesave dhe
infrastrukturés sé Aeroportit.

Si pjesé e pérgjigjes s€ industrisé evropiane té aeroporteve ndaj sfidés sé ndryshimit klimatik, TIA
éshté akredituar me sukses pér Nivelin Il t¢ Reduktimit né vitin 2016, né njohje té pérpjekjeve té saj
pér t&é menaxhuar dhe zvogéluar emetimet e karbonit gjaté viteve paraardhése.

Né vitin 2016, bazuar né rinovimin e lejes mjedisore pér operimin e Impiantit té Trajtimit t& Ujrave té
Ndotura (WWTP), TIA ka hartuar njé Plan té Ri pér Menaxhimin Mjedisor té Impiantit t€ Trajtimit t&
Ujrave té Ndotura, né pérputhje me kérkesat e reja té lejes mjedisore.

TIA ka filluar me zbatimin e programit Ripérdor-Redukto-Riciklo népérmjet konceptit t&€ ndarjes sé
mbetjeve né burim, me géllim pér té optimizuar riciklimin dhe zvogéluar ndikimin né mjedis. Né kété
aspekt, éshté pérmirésuar infrastruktura e grumbullimit dhe dokumentimi i inventarit t& mbetjeve
ndérsa jané ndérmarré aktivitete té rritjes sé ndérgjegjésimit me giramarrésit dhe palét e treta.
Monitorimi i té gjithé parametrave mjedisoré- né lidhje me zhurmén, cilésiné e ajrit, ujin, ujrat e
ndotura dhe mbetjet-kryhet né pérputhje me standardet pérkatése.

Bazuar né rezultatet e Monitorimit t& Standardeve té Performancés pér periudhén Janar-Dhjetor
2016 Aeroporti ka pérmbushur standartin e shérbimit sipas IATA- niveli C dhe standartet e kriteret e
performancés té specifikuara né Shtojcén 36 t&€ Marréveshjes sé Koncesionit.

Nivelii pérgjithshém i kénagésisé me shérbimet dhe facilitetet e Aeroportit vazhdon té jeté pozitivdhe
bazuar ne opinionin e pasagjeréve, e shoqgérive ajrore t€ marré népérmjet fletéve té& pérshtypjeve,
pyetésoréve vlerésimi éshté “té kénaqur”.

TIA vazhdon té organizojé aktivitete me pérfitime sociale dhe komunitare. Humaniteti i pérbashkét
dhe respekti pér té tjerét ka gené tema kryesore e iniciativave té TIA-s, kujdesi dhe respekti kundrejt
stafit, njerézve té cilét udhétojné ¢do dité népérmjet Aeroportit dhe komuniteteve pérreth.

PERPUTHSHMERIA LIGJORE

Gjaté vitit 2016, TIA demonstroi angazhimin e saj pér té zbatuar legjislacionin dhe standardet e
aplikueshme si dhe pér té€ pérmirésuar né ményré té vazhdueshme pérformancén né objektivat e
mjedisit, shéndetit dhe sigurisé gjaté ushtrimit té€ aktiviteteve aeroportuale. Kompania mban dhe
azhornon njé Regjistér Ligjor Mjedisor né lidhje me lejet mjedisore si dhe dokumentet e lidhura
me qéllim pér té siguruar gé ¢éshtjet e mjedisit, proceset dhe ndryshimet pérkatése vlerésohen né
formén e duhur si dhe menaxhohen me pérgjegjési dhe né pérputhje me Politikén dhe Objektivat
Mjedore té TIA-s.



Environmental Monitoring
and Management
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M e n a X h I m I d h e M O n I to rl m I TIA S environmental policy sets out the company’s position on environmental protection and
identifies its priority areas.

= - The company continually does its best to comply with the applicable legislation and environmental
MJ e d I S O r permits and, further, tries to reduce the impact of its activities on the environment, by focusing its
efforts on the priority areas of noise and air quality, climate protection, energy consumption, water,

waste and biodiversity.

Alongside its environmental policy, TIA has set reduction and efficiency improvement targets for the
areas of climate protection and energy.

Environmental performance is measured and monitored following the objectives and targets laid
out in the updated Environmental, Health & Safety and Social Action Plan (EHSSAP), and the mo-
nitoring of all environmental indicators is conducted in compliance with environmental standards
through accredited laboratories and licensed experts and independent auditors.

The results from the monitoring of indicators measuring the standard environmental parameters
of air quality, water quality and noise levels confirm that, once again, TIA is in full compliance with
Albanian and European standards.

POl Itl ka e Mjedisit t& TIA-s pércakton pozicionin e kompanisé né mbrojtjen e mjedisit si
dhe identifikon zonat e saj té prioritetit.

Kompania bén vazhdimisht mé té€ mirén pér té zbatuar legjislacionin e aplikueshém dhe lejet
mjedisore dhe gjithashtu, pérpiqet té€ zvogélojé ndikimin e aktiviteteve té saj né mjedis duke fokusuar
pérpjekjet e saj né zonat e prioritetit t& zhurmés dhe cilésisé sé ajrit, mbrojtjes sé klimés, konsumit
té energjisé, ujit, mbetjeve dhe biodiversitetit.

Pérvec politikés sé saj té& mjedisit, TIA ka vendosur objektiva té€ reduktimit dhe pérmirésimit té
efikasitetit pér zonat e mbrojtjes klimatike dhe energjisé.

Performanca mjedisore matet dhe monitorohet duke ndjekur objektivat dhe géllimet e pércaktuara
né Planin e Azhornuar té Mjedisit, Shéndetit, Sigurisé si dhe Aktiviteteve Sociale (EHSSAP) dhe
monitorimi i t& gjithé treguesve mjedisoré kryhet né pérputhje me standardet mjedisore népérmjet
laboratoréve té akredituar, ekspertéve té licensuar dhe auditoréve té pavarur.

Rezultatet nga monitorimi i treguesve té cilét masin parametrat standarde mjedisore té cilésisé sé
ajrit, cilésisé sé ujit dhe niveleve té zhurmés, edhe njé here, konfirmojné se TIA éshté né pérputhje
té ploté me standardet Shqiptare dhe Europiane.




NOISE MONITORING

The noise monitoring programme is carried out to estimate noise levels at the Airport and in its vici-
nity and to ensure that they are in compliance with TIA’s procedures, WHO guidelines and Albanian
and EU legal requirements.
In 2016, TIA continued to monitor noise levels using the permanent noise-monitoring system com-
prising two stationary monitoring instruments located at the ends of the runway. Noise-hub software
dedicated to noise levels provides noise data, interpretation of results and analysis of the statistical
distribution of the measured noise levels.
In addition, a mobile sound level meter is employed in various places selected in accordance with
the requirements set by the Airport and with the above-mentioned legal requirements.
The recorded measurements show the 24-hour noise levels over three time periods, as follows:

+ daytime, 07:00 — 18:59

+ evening, 19:00 — 22:59

* night-time 23:00 — 06:59
Table 1 reports a summary of the noise measurements for each fixed noise-monitoring instrument,
located at the northern and southern ends of the runway.

Table 1. Noise-monitoring levels, 2016

Instrument location | Time La, dBA Time La , dBA
Equivalent Maximum
sound level noise level

TIA, NORTH Day 63.1 Day 92.2

INSTRUMENT Evening 53.3 Evening 88.9

CR:243/4 Night 49.3 Night 91.2

TIA, SOUTH Day 60.1 Day 91.8

INSTRUMENT Evening 54.4 Evening 91.2

CR:243/4 Night 48.7 Night 88.3

The noise-monitoring results obtained were found to be within the limits defined in Guideline No.
8, dated 27.11.2007, ‘On noise limits in specific environments’, based on World Health Organisation
(WHO) standards.

MONITORIMI | ZHURMAVE

Programi i monitorimit t& zhurmave éshté béré me qgéllim pér té vlerésuar nivelet e zhurmés né
Aeroport dhe né aférsi té tij si dhe pér té siguruar se ato jané né pérputhje me procedurat e TIA-s,
udhézimet e Organizatés Botérore t¢ Shéndetit si dhe kérkesat ligjore t&€ Shqipérisé dhe ato té
Bashkimit Evropian.

Né vitin 2016, TIA vazhdoi t€ monitoronte nivelet e zhurmés duke pérdorur sistemin permanent té
monitorimit t& zhurmés i cili pérbéhet nga dy instrumente monitorimi fikse t€ vendosura né fundet e
pistés. Software dedikuar pér nivelet e zhurmés ofron informacion né lidhje me zhurmén, interpretim
té rezultateve dhe analizim té shpérndarjes statistikore té niveleve té matura té zhurmés.
Gjithashtu, njé aparat matés i Iévizshém pér nivelin e zhurmés éshté aktivizuar né disa vende té
pérzgjedhura né pérputhje me kérkesat e pércaktuara nga Aeroporti si dhe kérkesat ligjore té
lartpérpendura.

Matjet e regjistruara tregojné nivelet e zhurmés gjaté 24 oréve né tre periudha kohore si mé poshté:
* gjaté dités, 07:00 — 18:59

* gjaté mbrémjes, 19:00 — 22:59

* natén 23:00 — 06:59

Né Tabelén 1 éshté paraqitur njé pérmbledhje e matjeve té€ zhurmés pér ¢do instrument té fiksuar té
monitorimit t& zhurmés, i vendosur né fundet veriore dhe jugore té pistés.

Tabela 1. Nivelet e monitorimit té zhurmeés, 2016

Vendodhja e instrumentit | Koha Niveli mesatari | Koha Niveli maksimal
zhurmave i zhurmave
La,, (dBA) La_. . (dBA)

PISTA E TIA-S Dité 63.1 Dité 92.2

ZONA VERIORE E PISTES | Mbrémje 53.3 Mbrémje 88.9

CR:243/4 Naté 49.3 Naté 91.2

PISTA E TIA-S Dité 60.1 Dité 91.8

ZONA JUGORE E PISTES | Mbrémije 54.4 Mbrémje 91.2

CR:243/4 Naté 48.7 Naté 88.3

Rezultatet e monitorimit t& zhurmés té arritura u konstatuan té€ ishin brenda kufinjve té pércaktuar né
Udhézimin Nr. 8, daté 27.11.2007, ‘Per kufinjté e niveleve t& zhurmave né mjedise specifike, bazuar
né standardet e Organizatés Botérore té Shéndetit (WHO).

MONITORIMI | CILESISE SE AJRIT

TIA ka matur dhe monitoruar pérgéndrimin e ndotésve né atmosferén e Aeroportit té€ cilét mund té
ndikojné né ményré té drejtpérdrejté shéndetin publik dhe mjedisin natyror.

Objektivi kryesor i kétij monitorimi éshté marrja e informacionit né pérgendrimin e ndotésve té cilét
ndikojné né mjedis, duke pérfshiré parametrat kryesoré PM,,, PM, . (grimca t&€ masés <10 dhe
<2.5ug, pérkatésisht), CO (monoksid karboni), NO, (dioksid nitrogjeni), SO, (dioksid sulfuri), O,
(ozone), dhe Pb (plumb).

Monitorimi i cilésisé sé ajrit kryhet né pérputhje me legjislacionin né fuqi, procedurat e TIA-s
si dhe rregulloret e tjera pér té kontrolluar pérputhshmériné me standardet e Shqipérisé dhe
Bashkimit Evropian.

Rezultatet japin njé informacion né lidhje me nivelet aktuale té tipeve té vecanta t& ndotésve né tre
vendndodhje té brendshme dhe té jashtme gjaté périudhés sé pércaktuar té vlerésimit. Monitorimi i
cilésisé sé ajrit éshté kryer gjaté sezonit té fluksit mé té larté (veré) dhe sezonit jo té fluksit (dimér).
Zonat e monitorimit konsistonin né si mé poshté:



AIR QUALITY MONITORING

TIA measured and monitored the concentration of pollutants in the Airport atmosphere that can

directly impact public health and the natural environment.

The main objective of this monitoring is to obtain information on pollutant concentrations that im-

pact the environment, including the main parameters PM

(ozone), and Pb (lead).

10°

PM, . (particulate matter of size <10
and <2.5ug, respectively), CO (carbon monoxide), NO, (nitrogen dioxide), SO, (sulphur dioxide), O

3

Monitoring of air quality is carried out in conformity with the legislation in force, TIA procedures and
other regulations to check compliance with Albanian and EU standards.

The results provide an indication of the actual levels of particular species of pollutants at three in-
door and outdoor locations during the specified assessment period. The monitoring of air quality is
carried out during peak season (s, summer) and non-peak season (w, winter). The monitoring sites

were as follows:
* No. 1, Airside Area (outdoor air)
* No. 2, Landside Parking (outdoor air)
* No. 3, Passenger Terminal (indoor air)

The results obtained are lower than the country limits given in Decision of the Council of Ministers
(DCM) No. 803, dated 04.12.2003, ‘On the norms of air quality’ and EU allowable limits.

The level of the main parameters for each monitoring site and respective standards are presented

in the graphs in Figure 1.
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Parameters and Standard
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Figura 1. Parametrat e
matur té Cilésisé sé Ajrit dhe
Kufinjté e Standardeve, 2016

* Nr. 1, Zona Ajrore (ajér i jashtém)
* Nr. 2, Parkimi i Zonés Tokésore (ajér i jashtém)
* Nr. 3, Terminali i Pasagjeréve (ajér i brendshém)

Rezultatet e pérfituara jané mé poshté se kufizimet e pércaktuara pér vendin né Vendimin e Késhillit
té Ministrave (VKM) Nr. 803, daté 04.12.2003, ‘Pér normat e cilésisé sé ajrit’ si dhe kufinjté e
lejueshém né Bashkimin Europian.

Niveli i parametrave kryesoré pér secilén zoné monitorimi dhe standardet pérkatése jané paragqitur
né grafikét né Figurén 1.

Figure 1. Measured Air Quality Parameters and Standard Limits, 2016
Figura 1. Parametrat e matur té Cilésisé sé Ajrit dhe Kufinjté e Standardeve, 2016
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Scope 1&2 CO2 Emissions (Kg) compared with Traffic Units, 2011-2015

GLOBAL CLIMATE

Protecting the global climate is one of the most important challenges facing society. Worldwide,
aviation accounts for around 3.5 percent of anthropogenic global warming to-date. Airports are part
of this system but they contribute only minimally to the problem.

TIA can influence direct emissions (Scope 1) and indirect emissions (Scope 2). However, these
two sources of emission account for a small part of the total emissions at the Airport. All other
emissions fall within Scope 3, with the vast majority of these attributable to aircraft en route to
their destinations.

The largest CO, emission sources at TIA are Scope 1 — owed and controlled sources of CO, direct
emissions — including heating boilers, TIA ground support equipment, emergency power and fleet
vehicles, accounting for 96 percent, compared with Scope 2 — indirect emissions such as purchased
electricity — accounting for 4 percent, particularly low because of the very low emission factor of
hydropower electricity in Albania.

The total carbon footprint for TIA in 2014 amounted to 976 tons of CO,. Emissions for years 2011—
2015 are reported in Table 2.

Table 2. Annual emissions of CO, (t, tons), 2011-2015

Annual emissions of CO, (t)

Source

2011 2012 2013 2014 2015
Scope 1 963.80 1116.00 982.10 773.93 936.00
(direct emissions)
Scope 2 73.62 69.01 41.40 39.36 40.00
(indirect emissions)
Total (Scope 1 & 2) 1,037.42 1,185.01 1,023.50 813.30 976.00

In 2016, TIA was listed among carbon-accredited airports, maintaining its annual certificate at accre-
ditation level 2, Reduction, in recognition of the efforts made to manage and reduce CO, emissions
as part of the airport industry response to the challenge of climate change, based on 2015 data for
amounts of electricity and fuels consumed and heat produced and the respective emission factors.

Following the Energy Management Action Plan 2011-2015, the Energy Carbon Management Plan
2015-2018 established energy and carbon key performance indicators with a target of 0.51 kg of
CO, per traffic unit achieved by 2018 compared with 0.56 kg of CO, per traffic unit for the baseline
year of 2011, when the first carbon footprint calculation took place.

Figure 2. Scope 1 and Scope 2 CO, emissions compared with traffic units, 2011-2015
Figura 2. Emetimet e CO, té Kategoria 1 dhe Kategoria 2 krahasuar me njésité e trafikut, 2011-2015
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KLIMA GLOBALE

Mbrojtja e klimés globale éshté njé nga sfidat mé té réndésishme me té cilat po pérballet
shoqgéria. Né mbaré botén, aviacioni pérbén péraférsisht 3.5 pérqgind té& ngrohjes antropogjenike
globale deri né kété moment. Aeroportet jané pjesé e kétij sistemi, por ato kontribuojné vetém
pak né kété problem.

TIA mund té ndikojé emétimet e drejtpérdrejta (Kategoria 1) dhe emétimet jo té& drejtpérdrejta
(Kategoria 2). Megijithaté, kéto dy burime té emetimit pérbéjné njé pjesé té vogél té té gjitha
emétimeve totale né Aeroport. Té gjitha emetimet e tjera i pérkasin Kategorisé 3, me pjesén mé té
madhe té tyre qé i atribuohen avionit né rrugén drejt destinacionit pérkatés.

Burimet mé t€ médha t& emetimit t&¢ CO, né TIA jané Kategoria 1 — emetime t€ drejtpérdrejta
té burimeve t&¢ CO, — duke pérfshiré kaldajat e ngrohjes, pajisje té shérbimit né toké té TIA-s,
gjeneratorét e emergjencés per energji elektrike dhe automjete té flotés, té cilat pérbéjné 96 pérqind,
krahasuar me Kategoriné 2 — emetimet jo t€ drejtpérdrejta si pér shembull energjia elektrike e bleré
— qé pérbéjné 4 pérqgind, pjesérisht e ulét pér shkak té faktorit shumé té ulét t&é emetimit té burimit té
energjisé elektrike nga hidrocentralet né Shqipéri.

Gjurmét totale té karbonit pér TIA-n né vitin 2014 shénuan 976 ton CO,. Emetimet pér vitet 2011
2015 jané raportuar né Tabelén 2.

Tabela 2. Emetimet vjetore té CO, (t, ton), 2011-2015

L Emetimet vjetore té CO, (t)

Burimi

2011 2012 2013 2014 2015
Kategoria 1 963.80 1116.00 982.10 773.93 936.00
(Emetimet e drejtpérdrejta)
Kategoria 2 73.62 69.01 41.40 39.36 40.00
(Emetimet jo té drejtpérdrejta)
Totale (Kategoria 1 & 2) 1,037.42 1,185.01 1,023.50 813.30 976.00

Né vitin 2016, TIA u listua ndérmjet aeroporteve té akredituara pér karbonin, duke mbajtur
certifikatén e saj vjetore né nivelin 2 té akreditimit pér Reduktim, né njohje té pérpjekjeve té béra
pér t&é menaxhuar dhe reduktuar emetimet e CO, si pjesé e pérgjigjes sé industrisé sé aeroportit
ndaj sfidés sé ndryshimit té& klimés, bazuar né té€ dhénat e 2015 pér sasité e energjisé elektrike dhe
karburanteve té€ konsumuar si dhe ngrohjes té prodhuar dhe faktoréve pérkatés sé emetimit.

Né vijim té Planit t&€ Veprimit t& Menaxhimit te Energjisé 2011-2015, Plani i Menaxhimit t& Energjisé
dhe Karbonit 2015-2018 ka themeluar treguesit kryesoré té energjis€ dhe karbonit me njé objektiv
prej 0.51 kg t&é CO, pér njési trafiku arritur rreth vitit 2018 krahasuar me 0.56 kg t& CO, pér njési
trafiku pér vitin bazé 2011, né momentin qé ndodhi pérllogaritja e paré e gjurmés té karbonit.

Figura 2. tregon ndryshimin né njésité e trafikut t€ TIA-s (numri i pasagjeréve dhe 100 kg kargo),
emetimet totale CO, t€ Kategorisé 1 dhe 2, si dhe emetimet e Kategorisé 1 dhe 2 CO, pér njési
trafiku nga viti 2011 deri né 2015.

Krahasuar me vitin bazé 2011, né vitin 2015, njésité e trafikut t& TIA-s shénuan njé rrite me mé
shumeé se teté pérqind, ndérsa gjurma totale e karbonit u reduktua me gjashté pérqind duke rezultuar
késhtu né njé reduktim né gjurmén e karbonit pér njési trafiku prej trembédhjeté pérqgind. Gjaté késaj
periudhe, 2015 ishte viti mé i miré pérsa i pérket emetimeve té CO, né kg pér njési trafiku, me njé
shifér prej 0.49 kg té CO,, pér njési trafiku.

MENAXHIMI | ENERGJISE

TIA ka proceduar me zbatimin e Planit t€ saj t€ Veprimit t& Reduktimit t& Energjisé dhe Karbonit
2011-2018 pér arritje t€ objektivave dhe géllimeve pér zvogélimin e konsumit té energjisé dhe rritje
té efikasitetit té energjisé si¢ éshté pércaktuar né Planin e Menaxhimit t& Karbonit t&€ TIA-s.
Disa nga projektet dhe aktivitetet e zbatuara gjaté vitit 2016 pérfshijné si mé poshté:
1. Marrja e mjeteve té reja né operim si nje automjet follow-me dhe mjete té shérbimit né toké si
njési e furnizimit me energji elektrike dhe dy shkallé pasagjerésh;



Figure 2. shows the change in TIA traffic units (number of passengers and 100 kg of cargo), total
Scope 1 and 2 CO, emissions, and Scope 1 and 2 CO, emissions per traffic unit from 2011-2015.
Compared with the baseline year of 2011, in 2015, TIA traffic units increased by more than eight
percent, while the total carbon footprint fell by six percent, resulting in a reduction in the carbon
footprint per traffic unit of thirteen percent. Over this period, 2015 was the best year in terms of kg of
CO, emissions per traffic unit, with a figure of 0.49 kg of CO, per traffic unit.

ENERGY MANAGEMENT

TIA has continued with implementation of its Energy and Carbon Reduction Action Plan 2011-2018
for achievement of the objectives and targets for energy consumption reduction and an increase in
energy efficiency as set out in TIA's Carbon Management Plan.
Some of the projects and activities implemented during 2016 include the following:
1. Introduction of a new operation of a follow-me vehicle and other new GSE, such as two ground
power units (GPUs) and two passenger stairs;
2.Implementation of new investments in power supply infrastructure for airfield lighting operations,
switching from a fuel generator as the primary supply to electricity supply from the electrical
network with an emergency and back-up system of UPSs;
3.Installation of sun-protection foil on building fagades, in the Passenger Terminal skylight and
administration offices;
4.Installation of new standalone air conditioners with inverters;
5.Extension of the metering network to include installation of metering to tenants;
6.A feasibility study on modification of all indoor and outdoor lighting systems through replace-
ment with efficient lamps and respective fittings.

TIA’s infrastructure improvements and progress of fuel management process for optimisation of
energy use in 2016 shows good results and target achievements in terms of energy efficiency com-
pared with baseline data for 2011, as follows:
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2.Zbatimi i njé investimi té ri né infrastrukturén e furnizimit me energji pér operimet e ndrigimit té
fushés ajrore, duke kaluar nga njé gjenerator karburanti si furnizues kryesor né energji nga rrjeti
pérkatés me njé sistem emergjence dhe suporti (back-up) i UPS;

3.Instalimi i fletéve t& mbrojtjes nga dielli né fasada té ndértimit né catiné prej xhami té€ Terminalit
té Pasagjeréve si dhe zyrat e administratés;

4.Instalimi i kondicioneréve té veganté me invertera;
5.Shtrirje e rrjetit matés pér té pérfshiré instalimin e matjes pér giramarrésit;

6.Njé studim fizibiliteti i modifikimit t€ sistemeve té€ brendshme dhe té jashtme té ndrigimit
népérmjet zévendésimit me llamba efikase dhe instalimet pérkatése.

Pérmirésimet e infrastrukturés sé TIA-s dhe progresi i procesit t&¢ menaxhimit t€ karburantit pér
optimizimin e pérdorimit té energjisé né 2016 tregon rezultate té& mira dhe arritje objektivash pérsa i
pérket efikasitetit t&€ energjisé krahasuar me té€ dhénat bazé pér 2011 si mé poshté:

Reduktim me 16 pergind né konsumin e karburantit té té gjithé floté€s pér njési trafiku duke rezultuar
késhtu né 0.1 litra karburant pér njési trafiku ekuivalente me kursimin e 20,175 litra né terma absolute
pér konsumin e karburantit té té gjithé flotés:

» 16 perqind reduktim né konsumin e karburantit té té gjithé floté€s pér njési trafiku duke rezultuar
késhtu né 0.1 litra karburant pér njési trafiku ekuivalente me kursimin e 20,175 litra né terma
absolute pér konsumin e karburantit té té gjithé flotés;

» 23 pérqind reduktim, ekuivalente me 5,723 litra, né konsumin total t&€ karburantit nga flota
e administratés (krahasuar me té dhénat e 2014 pérpara zévendésimit t& makinave sipas
kontratave té girasé);

» 9 pérqind reduktim, ekuivalente me 582,503 kWh, né konsumin total vjetor té energjisé elektrike;

* 51 pérgind reduktim ekuivalent me 12,870 litra nafté né konsumin total nga gjeneratoré té
cilét ofrojné ndricim té fushés ajrore (krahasuar me 2015 pérpara zhvillimit te sistemit me
instalimin e UPS).

Né total, TIA ka konsumuar pesé pérqgind mé pak energji se né 2011, ndérkohé gé i ka shérbyer 20
pérgind mé shumé pasagjeréve.

Njohje nga Europa

Pérpjekjet e béra nga Aeroporti pér té reduktuar emetimet e ajrit kané marré njohje nga Europa.
Né vitin 2015, TIA ishte e suksesshme pérséri né arritjen e nivelit 2 t€ Akreditimit t&¢ Aeroportit pér
Karbonin (ACA). Kjo skemé e Késhillit Ndérkombétar Europian té Aeroportit (ACI), shogata profesionale
e operatoréve té aeroportit, €shté njé mjet i réndésishém menaxhimi i pérdorur nga Aeroporti pér
pérmirésimin e cilésisé sé ajrit. Skema nxit aeroportet té raportojné pér emétimet e CO, né ményreé té
unifikuar duke iu dhéné atyre njé bazé té forté pér zhvillimin e nismave té reduktimit.

ACA pérbéhet nga katér nivele t&€ ndryshme. Niveli i paré pérfshin krijimin e njé gjurmé karboni té
audituar nga jashté e cila mbulon emetimet e veté kompanisé sé Aeroportit. Kjo mbulon emétimet
nga konsumi i karburantit t&€ ngrohjes, karburant pér shérbime dhe makinat e kompanisé (Kategoria 1,
sipas Protokollit t&¢ Gazeve qé shkaktojné efektin Serré) dhe energjisé elektrike té bleré (Kategoria 2).

Né nivelin 2, masat jané zhvilluar pér té zvogéluar kéto emétime té€ karbonit. Né nivelin 3, Aeroporti
parashtron té gjitha emétimet e tij t& karbonit (Kategoria 3). Ai, me pas nuk konsideron vetém
emetimet e tij por edhe té partneréve té tij. Kjo metodé e pérbashkét pér masat e zhvillimit pér
kufizimin e emetimeve té karbonit éshté e réndésishme né kété nivel. Niveli i katért dhe mé i larti i
jepet atyre aeroporteve té cilét jané térésisht neutral ndaj karbonit.



+ 16 percent reduction in all fleet fuel consumption per traffic unit, resulting in 0.1 litres of fuel per
traffic unit, equivalent to savings of 20,175 litres in absolute terms for all fleet fuel consumption;

» 23 percent reduction, equivalent to 5,723 litres, in total fuel consumption by the administration
fleet (compared with 2014 data before car replacement as per the leasing agreement);

* 9 percent reduction, equivalent to 582,503 kWh, in total annual electricity consumption;

» 51 percent reduction, equivalent to 12,870 litres of diesel, in total consumption from generators pro-
viding airfield lighting (compared with 2015 prior to upgrading the system with installation of UPSs).

In total TIA consumed five percent less energy than in 2011, while serving at the same time 20 per-
cent more passengers.

European recognition

The efforts made by the Airport to reduce air emissions have received European recognition. In
2015, TIA was again successful in achieving level 2 of Airport Carbon Accreditation (ACA). This
scheme of Airport Council International Europe (ACI), the professional association of airport ope-
rators, is an important management tool used by the Airport for improving air quality. The scheme
encourages airports to report on CO, emissions in a unified manner, providing them with a sound
basis for the development of reduction initiatives.

ACA comprises four different levels. The first level involves the creation of an externally audited
carbon footprint covering the Airport company’s own emissions. This covers emissions from the
consumption of heating fuel, fuel for service and company vehicles (Scope 1, according to the
Greenhouse Gas protocol) and purchased electricity (Scope 2).

At level 2 measures are developed to reduce these carbon emissions. At level 3 the Airport outli-
nes all of its CO, emissions (Scope 3). It then considers not only its own emissions but also those
of its partners. This joint approach to developing measures for limiting CO, emissions is essential
at this level. The fourth and highest level is granted to those airports that have become entirely
carbon neutral.

WATER AND WATER PROTECTION

The purpose of TIA's water monitoring programme is to assess the quality of potable water and
treated wastewater, surface and ground water, while at the same time also controlling water con-
sumption and preventing any situation that might lead to pollution.

TIA, in compliance with the Albanian legislation on public health and its respective procedure on
Water Quality Monitoring, has conducted physico-chemical and bacteriological analyses of potable
water. The report on the analyses shows that potable water parameters are continuously in com-
pliance with Albanian water quality standards.

TIA monitored the main parameters of wastewater before discharging into the Terkuza River.

The monitoring of TIA’s wastewater was conducted based upon DCM No. 177, dated 31.03.2005,
‘On the permitted norms for liquid discharges and criteria for environmental zoning of rivers
or sea waters’, and TIA’s environmental permit PN-3871-07-2012 No. 6001/6 Prot., dated
08.08.2012, and Identification No. 7380, reviewed through No. 4910 Prot., dated 26.07.2016
with Identification No. 2247 for the construction and operation of a wastewater treatment plant
issued by the Ministry of Environment.

In this regard, TIA has established a new Plan for Environmental Management of the Wastewater
Treatment Plant (WWTP) for it to conform to new environment permit requirements, and has
reviewed the respective monitoring programme in terms of monitoring sites, parameters and fre-
quency. Training with stakeholders is undertaken.

Table 3 reports the results for parameters analysed during 2016, including Biochemical Oxygen
Demand, Chemical Oxygen Demand and Suspended Solids, as well as pH (acidity—alkalinity), tem-
perature and flow.

UJI DHE MBROJTJAE TIJ

Qéllimi i programit t&¢ monitorimit té ujit t& TIA-s éshté té vlerésojé cilésiné e ujit t& pijshém dhe
ujrave té ndotura té pérpunuar, ujrat e sipérfagshém dhe té néntokés, duke kontrolluar né té njéjtén
kohé konsumin e ujit dhe duke parandaluar ¢do situaté e cila mund té rezultojé né ndotje.

TIA, né pérputhje me legjislacionin Shqiptar pér shéndetin publik si dhe procedurén pérkatése pér
Monitorimin e Cilésisé s€ Ujit, ka kryer analiza fiziko-kimike dhe bakteriologjike té ujit t& pijshém.
Raporti i analizave tregon se parametrat e ujit jané vazhdimisht né pérputhje me standardet
Shqiptare té cilésisé sé ujit.

TIA monitoroi parametrat kryesoré té ujrave t&€ ndotura pérpara shkarkimit né Lumin Térkuzé.

Monitorimi i ujrave té ndotura t€ TIA-s u krye bazuar né Vendimin e Késhillit t& Ministrave (VKM)
Nr. 177, daté 31.03.2005, ‘Pér normat e lejuara pér shkarkimet e lEngshme dhe kriteret pér ndarjen
zonale mjedisore té lumenjve ose deteve’, dhe lejen mjedisore t&€ TIA-s PN-3871-07-2012 Nr.
6001/6 Prot., daté 08.08.2012, si dhe Nr. Identifikimi 7380, rishikuar népérmjet Nr. 4910 Prot., daté
26.07.2016 me Nr. Identifikimi 2247 pér ndértimin dhe operimin e impiantit té trajtimit t& ujrave té
ndotura Iéshuar nga Ministria e Mjedisit.

Né kété kontekst, TIA ka krijuar njé Plan té Ri t& Menaxhimit Mjedisor té€ Impjantit t€ Trajtimit t&€ Ujrave
té Ndotura (WWTP) né ményré qé ai té jeté né pérputhje me kérkesat e reja té lejes mjedisore, si dhe
ka rishikuar programin pérkatés t& monitorimit pérsa i pérket zonave té monitorimit, parametrave
dhe frekuencés. Gjithashtu, &shté kryer njé trajnim i partneréve.

Né Tabelén 3 jané raportuar rezultatet pér parametrat e analizuar gjaté 2016, duke pérfshiré Nevojat
Biokimike pér Oksigjen, Nevojat Kimike pér Oksigjen dhe Léndét e mbetura pezull si edhe pH
(aciditet—alkalinitet), temperaturén dhe rrjedhén.

Tabela 3. Parametrat e matur té ujrave té ndotur dhe kufinjté e standardeve

Parametrat pér Mostrat e Shkarkimit
viti 2016 Ph | Temperature | BOD, cop ';2::3 Rrjedha
Njésia °C mg/| mg/Il mg/I m3/hr
Limiti 6-9 25 125 60
Mars 7.52 8 11 2
Qershor 7.55 6 10 3
Shtator 8.01 16.4 35 43 6 416




Table 3. Measured parameters of wastewater and standard limits

Measured Parameters of Outlet Samples

Year 2016

Ph | Temperature | BOD, cop | Suspended | gy
Unit °C mg/Il mg/| mg/| m3/hr
Limit 6-9 25 125 60
March 7.52 8 11
June 7.55 6 10
September 8.01 16.4 35 43 6 416

The sludge generated by WWTP, an amount of 66 m3, was transported and discharged for further
treatment at Kavaja WWTP by a duly licensed TIA subcontractor.

All members of the TIA community (employees, subcontractors, third parties) are responsible for
maintaining water quality, using approved discharging points and proper use of chemicals and dan-
gerous materials, as well as for water savings in their working area and facilities.

Site inspections and audits of third parties are conducted to monitor compliance with guidelines,
standards and legislation. Meanwhile, data on water consumption are maintained and evaluated on
a regular basis.

WASTE MANAGEMENT

TIA undertakes its activities with special focus on waste management through implementation of a
Reuse—Reduce—Recycle programme, aiming at sustainable development and ensuring compliance
with environmental laws and regulations, as well as TIA's own procedures.

The concept of waste separation at source is used for both recyclable and non-recyclable waste
through reuse, reduction in the volume of undifferentiated waste that ends up in landfills, controlled
handling of hazardous waste and recycling aiming at reduction in CO, emissions, environmental
protection and preservation of natural resources.

In this regard the collection infrastructure and waste inventory documentation are improved, and
awareness- raising activities with tenants and third parties are undertaken.

Urban waste is collected at six collection points, where containers for non-recycled and recycled
waste are placed. The non-recycled waste is collected and transported every day by the respec-
tive licensed subcontractor. Urban recycled waste (cardboard, plastic, aluminium cans, glass,
etc.) is stored temporarily in a waste container placed at TIA's waste collection site for re-use by
recycling companies.

Other waste, such as used oil, used batteries and used tyres, is collected separately in a specific
area and further collected and transported by respective companies.

TIA cooperates continuously with subcontracted licensed companies to perform the transportation
service and disposal of urban, recyclable and hazardous waste, complying with the legislation in
force including use of waste transfer registers.

In 2016, TIA generated and transferred quantities of waste based on the service reports of subcon-
tractors, as follows:

* Urban waste, 820 ton

» Paper and cardboard, 25 ton

* Glass, 6 ton

 Plastic, 4 ton

* Metal, 4 ton

* Wood, 1 ton

» Waste oil, 2,300 litres

» Used batteries, 103 pcs.

» Used tyres, 153 pcs.

Shllamiigjeneruar nga Impjantii Trajtimit t€ Ujrave té Ndotura, njé sasi prej 66 m3, &shté transportuar
dhe shkarkuar pér trajtim t& métejshém né Impjantin e Trajtimit t& Ujrave t& Ndotura té& Kavajés nga
njé nénkontraktor i licensuar i TIA-s.

Té gjithé anétarét té cilét pérbéjné komunitetin e TIA-s (si punonjésit, nénkontraktorét, palét e treta)
jané pérgjegjése pér ruajtien e cilésisé sé ujit, duke pérdorur pika t€ miratuara shkarkimi si dhe
pérdorimin né formén e duhur té kimikateve dhe materialeve té rrezikshme si edhe pér kursimin e
ujit né ambjentet dhe facilitetet e tyre té punés.

Inspektimet né zoné dhe auditimet e paléve té treta kryhen me géllim pér t& monitoruar zbatimin
e udhézimeve, standardeve dhe legjislacionit. Ndérkohé, t& dhénat pér konsumin e ujit ruhen dhe
vlerésohen vazhdimisht.

MENAXHIMI | MBETJEVE

TIA ndérmerr aktivitetet e saj me fokus t&€ vecanté né menaxhimin e mbetjeve népérmjet
implementimit té& njé programi Ripérdor-Redukto-Riciklo, me géllim zhvillimin e géndrueshém dhe
sigurimin e zbatimit té legjislacionit dhe rregulloreve té€ mjedisit si edhe procedurat e TIA-s.

Konceptiindarjes sé mbetjeve né burim pérdoret pér mbetjet e riciklueshme dhe ato jo té riciklueshme
népérmijet ripérdorimit, reduktimit né volumin e mbetjeve té padiferencuara té cilat pérfundojné né
landfille, trajtim i kontrolluar i mbetjeve té rrezikshme si dhe riciklim me qgéllim reduktimin e emetimit
té CO,, mbrojtje t&€ mjedisit si dhe ruajtje té burimeve natyrore.

Né kété aspekt, infrastruktura e grumbullimit dhe dokumentacioni i inventarit t€ mbetjeve jané
pérmirésuar, si dhe ndérmerren aktivitete te rritjes sé ndérgjegjésimit me giramarrésit dhe palé té treta.

Mbetjet urbane grumbullohen né gjashté pika grumbullimi, ku vendosen konteineré pér mbetjet e
riciklueshme dhe dhe jo té riciklueshme. Mbetjet jo té riciklueshme grumbullohen dhe transportohen
¢do dité nga nénkontraktori pérkatés i licensuar. Mbetjet urbane té riciklueshme (kuti kartoni,
plastiké, kanace alumini, xham etj) ruhen pér njé afat té shkurtér kohor né njé konteiner mbetjesh
té vendosur né zonén e grumbullimit t& mbetjeve te TIA-s pér ripérdorim nga kompanité e riciklimit.

Mbetjet e tjera si vaji i pérdorur, bateri t& pérdorura dhe goma té pérdorura grumbullohen mé vete né
njé zoné specifike dhe mé pas grumbullohen dhe transportohen nga kompanité pérkatése.

TIA bashképunon vazhdimisht me kompanité e nénkontraktuara té licensuara pér té kryer shérbimin
e transportit dhe asgjésimin e mbetjeve urbane té riciklueshme dhe t¢ démshme duke zbatuar
legjislacionin né fuqi duke pérfshiré pérdorimin e regjistrave té transferimit t&¢ mbetjeve.

Né vitin 2016, TIA gjeneroi dhe transferoi sasi mbetjesh bazuar né raportet e shérbimit té
nénkontraktoréve si mé poshté:

* Mbetje urbane, 820 ton

¢ Letér dhe karton, 25 ton

« Xham, 6 ton

* Plastike, 4 ton

* Metal, 4 ton

e Dru, 1 ton

* Mbetje vaji, 2,300 litra

» Bateri té pérdorura, 103 copé.

* Goma té pérdorura, 153 copé.



NATURE AND LANDSCAPE
Wildlife Management

TIA's Wildlife Management Programme aims to protect environmentally sensitive features from the
impacts of Airport operations.

The key challenge is to balance competing interests, such as the safety of Airport operations and
wildlife control with environmental protection.

The actions undertaken continually by TIA following the Airport’s wildlife management programme
consist mainly in preventive and mitigation measures in order to reduce wildlife activities in and
around the airside area, including the following:

+ introduction of new bird scaring equipment;

+ continuous maintenance of the green airfield area by a qualified subcontractor using new auto-
mated machinery and equipment for cutting grass and cleaning drainage channels;

» modification of vegetation cover within the airfield area;

* inspection and repairs to the airfield perimeter fence;

* inspection and controlling for wildlife attraction food sources in the Airport and neighbourhoods;
» observations and inspections for bird activities and other hazard wildlife;

+ continually undertaking 3D services (desinsection, de-ratting, disinfection) both in the airfield
area and the landside area;

+ wildlife awareness raising with airport stakeholders.

Landscaping and Gardening

Throughout 2016, TIA continued with development and maintenance of landscaping and gardening.
Planting new trees, colourful flowers, bush and grass cultivation in areas around the Airport ensure
constant pleasant views in harmony with the surrounding natural landscapes.

NATYRA DHE PEIZAZHI

Menaxhimi i Kafshéve té Egra

Programi i Menaxhimit t& Kafshéve té Egra té€ TIA-s ka pér géllim t& mbrojé tiparet e ndjeshme
mjedisore nga impakti i operimeve té Aeroportit.

Sfida kryesore éshté balancimi i interesave konkurues si siguria e operimeve Aeroportuale dhe
kontrolli i kafshéve té€ egra me mbrojtjen e mjedisit.

Veprimet e ndérmarra né ményré té vazhdueshme nga TIA né vijim t& programit t&€ menaxhimit
té kafshéve té egra té Aeroportit pérbéhet kryesisht nga masa parandaluese dhe reduktuese me
géllim pér té reduktuar aktivitetet e kafshéve té egra né dhe pérreth zonés ajrore duke pérfshiré
si mé poshté:

» prezantimin e pajisjes sé re té trembjes sé zogjve;

* mirémbaijtje e vazhdueshme e ambjenteve té gjelbérta té fushés ajrore nga njé nénkontraktor i

kualifikuar duke pérdorur makineri dhe pajisje té reja automatike pér prerjen e barit dhe pastrimin
e kanaleve té kullimit;

» modifikim i mbulimit t& bimésisé brenda zonés sé fushés ajrore;
* inspektim dhe riparim i gardhit perimetral té fushés ajrore;

 inspektim dhe kontroll i burimeve té€ ushqimit térhegése pér kafshét e egra né Aeroport dhe
zonat pérreth tij;

» mbikgyrje dhe inspektim pér aktivitete t&€ zogjve dhe kafshé té tjera té egra té rrezikshme;

* ndérmarrje e shérbimeve 3D né ményré té vazhdueshme (dezinsketimi, deratizimi, dezinfektimi)
si né zonén e fushés ajrore ashtu dhe né zonén tokésore;

* rritje e ndérgjegjésimit mbi kafshét e egra me partnerét e aeroportit.

Peisazhi dhe Gjelbérimi

Gjaté 2016, TIA vazhdoi me zhvillimin dhe mirémbajtjen e peisazhit dhe gjelbérimit. Mbjellja e
peméve té reja, luleve shuméngjyréshe, kultivimi i shkurreve dhe barit né zonat pérreth Aeroportit
sigurojné gjithmoné pamje té kéndshme né harmoni me peizazhet natyrore pérreth.



Promoting Health, Safety
and Wellbeing
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b ) pliance with its values, and concern with standards and regulation requirements, TIA ensures that
health and safety issues are tackled carefully.
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as follows:

» Medical health checks for all TIA staff are carried out periodically in specialised health institu-
tions under the coordination of the Human Resources Department. TIA has renewed the Private
Health Insurance Package for all TIA staff covering a wide range of benefits, including medical
check-ups and hospitalisation in case of accident or illness, as well as medical prescriptions,
etc. All records and medical examinations are consulted with the company doctor and filed
properly for each employee and in compliance with all requirements and legislation in force.

* TIA has performed several site inspections with the aim of checking implementation of the
health and safety regulations by staff, third parties and TIA customers, the working conditions
in different working places in compliance with the Albanian law in force, the use of Personal Pro-
tective Equipment (PPE), etc.

» Further improvements regarding the offices, rooms, equipment, etc. for TIA staff.

» TIA staff and seasonal staff are provided with new uniforms and personal protection equipment
in accordance with European standards, TIA’'s Uniform Manual and the Airside Safety Instruc-
tions. They are made aware of the importance of their proper use and proper implementation of
TIA’s standards and procedures.

M e géllim pér té siguruar njé mjedis té sigurt pér té gjithé klientét dhe punonjésit e aeroportit né
pérputhje me vlerat e tij si dhe kérkesat e standardeve dhe rregulloreve, TIA sigurohet se ¢éshtjet e
shéndetit dhe sigurisé trajtohen me kujdes.

Disa nga veprimet e ndérmarra nga TIA né lidhje me céshtje t& shéndetit dhe sigurisé jané
pérmbledhur si mé poshté:

» Kontrolle mjekésore té€ shéndetit pér stafin e TIA-s kryhen rregullisht né institucione té
specializuara té shéndetit nén kordinimin e Departamentit t& Burimeve Njerézore. TIA ka rinovuar
Paketén e Sigurimit Privat t& Shéndetit pér té gjithe stafin e TIA-s e cila mbulon njé gamé té
gjéré benefitesh duke pérfshiré kontrolle mjekésore dhe géndrim né spital né rast t& ndonjé
aksidenti apo sémundje si edhe recetat mjekésore etj. Té gjitha t& dhénat dhe ekzaminimet
mjekésore konsultohen me doktorin e kompanisé dhe ruhen né ményrén e duhur pér secilin
punonjés dhe né pérputhje me té gjitha kérkesat dhe legjislacionin né fuqi.

* TIA ka kryer disa inspektime né vendndodhjet pérkatese me qéllim pér té kontrolluar
implementimin e rregulloreve té shéndetit dhe sigurisé€ nga stafi, palé té treta dhe klientét e
TIA-s, kushtet e punés né vende té ndryshme pune né pérputhje me legjislacionin Shqiptar né
fuqi, pérdorimi i Pajisjeve Personale t& Mbrojtjes (PPE), etj.

» Pérmirésime t& métejshme né lidhje me zyrat, sallat, pajisjet etj pér stafin e TIA-s.

« Stafit me kohé té ploté dhe atij me kohé té pjesshme té TIA-s iu sigurohen uniforma té reja dhe
pajisje personale t€ mbrojtjes né pérputhje me standardet Europiane, Manualin e Uniformave
té TIA-s si dhe Udhézimet e Sigurisé né Zonén Ajrore. Ata vihen né dijeni t€ réndésisé sé
pérdorimit té tyre né formén e duhur si dhe implementimit né formén e duhur té standardeve
dhe procedurave té TIA-s.




In order to provide a healthy environment for all staff and customers, checks are carried out in com-
pliance with the health and safety legislation, as follows:

* Microclimate parameter measurements (CO,; RH, relative humidity; air temperature; air
movement; light intensity) in public areas in the passenger terminal and staff offices, and meas-
urement of PM, . (particles of diameter less than 2.5 microns that impact directly human health).

» Hygienic water parameter measurements of the water supply system.
* Noise measurements inside the passenger terminal.

+ Air quality measurements during operation of the Wastewater Treatment Plant (CO, Carbon
Monoxide; VOCs, Volatile Organic Compounds; H2S, Hydrogen Sulphide; 02, Oxygen).

* Measurement of exposure to ionising radiation by employees exposed professionally to
such radiation.

The results of the monitoring show that the standards are respected and a proper working environ-
ment is provided for all staff, third parties and TIA customers.

HEALTH & SAFETY AT CONSTRUCTION SITES

A set of procedures involving environmental health and safety always precedes the planning and im-
plementation of construction and maintenance works by third parties and construction contractors
and subcontractors. Asset Management and Environmental Department, Airport Safety Department
and other TIA departments monitor the provision of compliance with TIA's Construction Monitoring
Programme for Environmental Protection and other safety procedures.

TIA continuously applies mitigation measures with the aim of avoiding or preventing land contam-
ination, air pollution and water pollution and minimising noise levels as a result of construction
activities. Further mitigation measures and inspections are carried out, and with a focus on the
working conditions during construction within Airport areas, as well as the health and safety of TIA
employees and contractor staff.

In 2016, TIA construction works consisted mainly in major repair activities on taxiways and other air-
side paved areas, as well as improvement works to the passenger terminal and auxiliary buildings.
Also, subcontractor works were undertaken for improvement of operational systems and facilities.
Extensive works introducing new facilities and systems operating in the airfield were undertaken
also by the Albanian Air Navigation body, Albcontrol sha and its subcontractors.

RATE OF ACCIDENTS

Working conditions and health and safety of TIA employees and contractor staff operating at the Air-
port is an area of particular importance for TIA. In 2016, the rate of accidents was 0 percent.

Me qgéllim pér té siguruar njé mjedis té shéndetshém pér té gjithé stafin dhe klientét, kryhen kontrolle
né pérputhje me legjislacionin e shéndetit dhe sigurisé si mé poshté:

* Matje t& parametrave mikroklimatiké (CO,; RH, lagéshtia relative; temperatura e ajrit; lévizjet
e ajrit; intensiteti i drités) né zona publike né terminalin e pasagjeréve dhe zyrat e stafit, si dhe
matje e PM, , (grimca diametrike mé té vogla se 2.5 mikron té cilat ndikojné drejtpérsédrejti né
shéndetin e njeriut).

* Matje e parametrave higjeniké té ujit né sistemin e furnizimit me ujé.
* Matje té zhurmés brenda terminalit té& pasagjeréve.
» Matje té cilésisé sé ajrit gjaté operimit t&€ Impiantit t€ Trajtimit t&¢ Ujérave t€ Ndotura (CO,
Monoksid Karboni; VOCs, Pérbérje Organike Avulluese; H2S, Sulfid Hidrogjeni; O2, Oksigjen).
» Matje té ekspozimit ndaj rrezatimit jonizues pér punonjésit té& cilét ekspozohen né puné ndaj
kétij rrezatimi.
Rezultatet e monitorimit tregojné se standardet respektohen si dhe sigurohet njé ambjent i
pérshtatshém pune pér té gjithé stafin, palét e treta dhe klientét e TIA-s.

SHENDETI & SIGURIA NE SHESHET E NDERTIMIT

Njé séré procedurash né lidhje me shéndetin dhe siguriné mjedisore i paraprijné gjithmoné
planifikimit dhe implementimit t& punimeve té ndértimit dhe mirémbajtjes nga palét e treta dhe
kontraktorét dhe nénkontraktorét e ndértimit. Departamenti i Menaxhimit t& Aseteve dhe Mjedisit,
Departamenti i Sigurisé Aeroportuale si dhe departamente té tjeré t€ TIA-s monitorojné sigurimin e
zbatimit t&é Programit t& Monitorimit t& Ndértimit t&€ TIA-s pér Mbrojtjen e Mjedisit dhe procedura té
tjera té sigurisé.

TIA aplikon vazhdimisht masa reduktimi me géllim t& shmangies apo parandalimit t&€ kontaminimit
té tokés, ndotjes sé ajrit dhe ndotjes sé ujit si dhe t&€ minimizojé nivelet e zhurmés si rezultat i
aktiviteteve té ndértimit. Gjithashtu, merren masa reduktimi dhe kryhen inspektime té tjera me fokus
né kushtet e punés gjaté ndértimit né zonat e aeroportit si edhe shéndeti dhe siguria e punonjésve
té TIA-s dhe stafit t&€ kontraktoréve.

Né vitin 2016, punimet e ndértimit té TIA-s pérbéheshin kryesisht nga punime té€ médha riparimi né
rrugét lidhése dhe zona té tjera té shtruara né zonén ajrore si edhe punime pérmirésimi né terminalin
e pasagjeréve dhe ndértesat pérreth. Gjithashtu, jané ndérmarré punime nga nénkontraktorét pér
pérmirésim té sistemeve dhe faciliteteve operacionale.

Punime shtesé pér prezantimin e faciliteteve dhe sistemeve té reja té cilat operojné né fushén
ajrore jané ndérmarré gjithashtu nga Organi Shqiptar i Navigimit Ajror, Albcontrol sha dhe
nénkontraktorét e tij.

SHKALLA E AKSIDENTEVE

Kushtet e punés dhe shéndeti dhe siguria e punonjésve té TIA-s dhe stafit t&€ kontraktoréve té cilét
operojné né Aeroport éshté njé aspekt me réndési té vecganté pér TIA-n. Né& vitin 2016, shkalla e
aksidenteve ishte 0 pérqgind.



Customer Services
and Satisfaction

g Sherbimet dhe Kenaqgesia
' e Klientit

PERFORMANCE MANAGEMENT

TIA conducts random and regular monitoring of the quality and performance standards deriving
from the respective obligations laid down in the national legislation and from national standards,
as well as Company policies and procedures in order to assess the level of services offered to
customers and to assess the fulfilment of performance objectives and criteria. Throughout 2016,
continuous monitoring of the effectiveness and efficiency of quality and of environment and energy
issues was carried out in order to ensure continuous improvement of the Integrated Management
System and for progress to be made against the overall quality of services and to satisfy customer
requirements by fulfilling their needs and expectations.

Aiming to evaluate the level of customer satisfaction and to identify passenger perceptions against
services offered, to assess the quality of services received against customer expectations and the
perceived performance, TIA obtains feedback from customers through a customer satisfaction sur-
vey and comment cards, as well as from meetings with airlines and other Airport users.

MENAXHIMI | PERFORMANCES

TIA kryen monitorim té rastésishém dhe té vazhdueshém té cilésisé dhe standardeve té
performancés né pérputhje me kérkesat pérkatése sipas legjislacionit dhe standardeve kombétare,
si dhe politikave dhe progedurave t€ Kompanisé né ményré qé té vlerésojé nivelin e shérbimeve
ofruar klientéve dhe té vlerésojé plotésimin e objektivave dhe kritereve té performancés. Pérgjaté
vitit 2016, éshté kryer monitorim i vazhdueshém i efikasitetit dhe eficiencés sé ¢éshtjeve té
cilésisé, mjedisit dhe energjisé né ményré qé té sigurohet pérmirésimi i vazhdueshém i Sistemit
té Integruar t&€ Menaxhimit dhe progresi kundrejt cilésisé s& shérbimeve né pérgjithési duke
pérmbushur kérkesat dhe pritshmérité e klientit.

Duke pasur si géllim vlerésimin e nivelit t&¢ kénagésisé sé klientit dhe identifikimin e perceptimit té
pasagjeréve pér shérbimet e ofruara, si dhe cilésiné e shérbimeve sipas kérkesave dhe pritshmérive
té klientit pér performancén né térési, TIA merr né shqyrtim opinionet dhe reagimet e klientéve
népérmjet studimit pér kénaqgésiné e klientit dhe fletéve té pérshtypjeve, pérfshiré edhe takimet e
organizuara me kompanité ajrore apo me pérdoruesit e tjeré té Aeroportit.




TIA PERFORMANCE MONITORING AND
CUSTOMER SATISFACTION SURVEY

TIA monitored on a regular basis the quality and performance standards as per its respective obliga-
tions deriving from the Concession Agreement and TIA’s policies, manuals and procedures aiming
to continuously check the status of achievement and to ensure that operations over the 12-month
period comply with IATA level of service standards not lower than C.

Based on performance standard monitoring carried out during the period January—December
2016, the Airport’s compliance with the required performance standards and criteria was identified
and stated. The level of service and performance related to the required space and waiting-time
standards during peak and non-peak hours for passengers in queues at check-in, security checks,
transfer desks, immigration (departure and arrival) and baggage delivery, indicates that the perfor-
mance standards were in compliance with the required levels and criteria.

Results from the Customer Satisfaction Survey carried out at the end of January and beginning of
February 2017 in the Passenger Terminal show that 84 percent of passengers were “satisfied” or
“very satisfied” with the standard of services and facilities offered by TIA, with 14 percent regarding
them as “very good”.

The general perception of passengers and airlines about the Airport based on their opinions re-
ceived through comment cards and questionnaires continue to be positive with customer “satisfied”
with the offered services and facilities.

Therefore, the level of some customer satisfaction parameters has increased, while for others it has
remained at the same level as last year.

TIA set up monitoring programmes and an inspection, auditing and reporting system for progress
made against overall quality, the environment and energy policy commitments, performance
objectives, targets and criteria in order to identify where corrective and preventive actions are
needed, aiming to provide continuous improvement in the Integrated Management System and
service standards.

The entire evaluation process provided management with all the necessary inputs to support de-
cisions and priorities for improvement in customer satisfaction and assessment of operational
performance to ensure the management system is producing the desired operational safety, secu-
rity and quality outcomes.

Based upon the monitoring results for the period January—December 2016, no non-compliances
were observed with regard to the criteria defined in the Concession Agreement.

Internal audits and inspections are carried out to check compliance with TIA’s objectives and poli-
cies, and with permits, relevant legislation and standards. These inspections and audits covered all
areas where the Integrated Management System has been implemented.

In 2016, audits and inspections were carried out by most of the airlines operating at TIA. The scope
of these audits and inspections was to check the performance, quality, safety and security of the
services offered on the ground by the Airport.

The Albanian Civil Aviation Authority carries out inspections with a focus on security issues and
related documentation, aerodrome infrastructure, facilities and services with the aim of check-
ing compliance with certification requirements and aerodrome operations standards, including
safety issues, rescue and fire-fighting services, maintenance, environment, wildlife manage-
ment and hazards.

Several corrective and preventive measures were taken by TIA in some of the areas identified after
the assessment by management regarding mainly continuous improvements towards documenta-
tion and their distribution to points of use for further implementation, compliance with regulatory
framework changes, aerodrome infrastructure, training programmes and work environment, includ-
ing tools, facilities, equipment and other related Integrated Management System issues. These
measures were taken in order to ensure and maintain the quality and standards of service and to
ensure the flow of ground operations in both peak and non-peak hours and seasons, in compliance
with all requirements.

MONITORIMI | PERFORMANCES DHE

STUDIMI MBI KENAQESINE E KLIENTEVE TE TIA-S

TIA ka monitoruar vazhdimisht standardet e cilésisé dhe performancés sipas detyrimeve té saj
pérkatése té cilat rrjedhin nga Marréveshja e Koncesionit dhe politikat, manualet dhe procedurat e
TIA-s té cilat kané pér géllim té kontrollojné vazhdimisht statusin e arritjeve dhe pér té siguruar se
operimet gjaté 12 muajve jané né pérputhje me standardet e nivelit C té shérbimit t& IATA.

Bazuar né monitorimin e standardeve té pérformancés, té kryer gjaté périudhés Janar-Dhjetor 2016,
u identifikua dhe pércaktua zbatimi nga ana e Aeroportit t€ standardeve dhe kritereve té kérkuara
té performancés. Niveli i shérbimit dhe performancés i lidhur me hapésirén e nevojshme dhe stan-
dardet e kohés sé pritjes gjaté oréve té fluksit dhe gjaté oréve té operimit normal pér pasagjerét né
radhé prané banakéve té check-in, kontrollet e sigurisé, banakét e transferimit, imigrimi (nisje dhe
mbérritje) si dhe dorézimi i bagazheve, konfirmohet pérputhshméria e standardeve té performancés
me nivelet dhe kriteret e kérkuara.

Rezultatet nga Studimi mbi Kénaqgésiné e Klientit i kryer né fund té Janarit dhe né fillim té& Shkurtit
2017 né Terminalin e Pasagjeréve tregojné se 84 pérgind e pasagjeréve ishin “té kénaqur” ose
“shumé té kénaqur” me standardin e shérbimit dhe facilitetet ofruara nga TIA, me 14 pérqind gé i
shikojné ato si “shumé té mira”.

Perceptimi i pérgjithshém i pasagjeréve dhe shoqérive ajrore né lidhje me Aeroportin bazuar né opi-
nionet e tyre t€ marra népérmjet fletéve té€ pérshtypjeve dhe pyetésoréve vazhdojné té jené pozitive
duke vlerésuar si “té kénaqur” me shérbimet dhe facilitetet e ofruara.

Pér kété arsye, niveli i disa prej parametrave té kénagésisé sé klientit éshté rritur ndérsa disa té tjeré
kané mbetur né té njéjtin nivel me ato té vitit t& kaluar.

TIA ka vendosur programe monitorimi si dhe njé sistem inspektimi, auditimi dhe raportimi pér pro-
gresin e béré kundrejt cilésisé sé pérgjithshme, angazhimet e politikés sé mjedisit dhe energjisé,
objektivat e performancés, synimet dhe kriteret me géllim pér té identifikuar ku jané té€ nevojshme
masat korrigjuese dhe parandaluese, me qéllim sigurimin e zhvillimit t& vazhdueshém té Sistemit té
Integruar t&€ Menaxhimit dhe standardeve té shérbimit.

| gjithé procesi i vlerésimit i ka siguruar menaxhimit té gjithé informacionin e nevojshém pér té
mbéshtetur vendimet dhe prioritetet pér pérmirésime né kénaqgésiné e klientit si dhe vlerésim té
performancés operacionale me qéllim pér té siguruar se sistemi i menaxhimit jep rezultatet e déshi-
ruara pér siguriné (security), siguriné teknike (safety) dhe cilésiné e operimit.

Bazuar né rezultatet e monitorimit pér periudhén Janar—Dhjetor 2016, nuk ka rezultuar ndonjé mo-
spérmbushje té kritereve té pércaktuara né Marréveshjen e Koncesionit.

Auditime dhe inspektime té brendshme jané kryer me géllim pér té kontrolluar zbatimin e objektivave
dhe politikave té TIA-s si dhe lejeve, legjislacionit pérkatés dhe standardeve. Kéto inspektime dhe
auditime kané mbuluar té gjitha fushat né té cilat éshté zbatuar Sistemi i Integruar i Menaxhimit.

Né vitin 2016 jané kryer auditime dhe inspektime nga pjesa mé e madhe e shogérive ajrore té ci-

lat ushtrojné aktivitetin né TIA. Qéllimi i kétyre auditimeve dhe inspektimeve lidhej me kontrollin e
pérformanceés, cilésisé, sigurisé fizike dhe teknike té shérbimeve té ofruara né toké nga Aeroporti.

Autoriteti Shqiptar i Aviacionit Civil kryen inspektime me fokus né ¢éshtjet e sigurisé si dhe doku-
mentacionin, infrastrukturén e aerodromit, facilitetet dhe shérbimet me qéllim pér té kontrolluar



COMMENT CARDS, QUESTIONNAIRES
AND MEETINGS WITH THIRD PARTIES

As mentioned above, one source of information enabling TIA to evaluate the level of customer sat-
isfaction with the level of services offered is the comment cards and boxes placed for this purpose
in the passenger terminal and also available on the TIA website. With this means the Company
receives direct and continuous feedback, including comments and suggestions from passengers,
visitors and meeters and greeters. Feedback from customers such as airlines operating at TIA is
provided through a periodic airline questionnaire and meetings held with airline representatives.

The overall level of satisfaction with Airport services and facilities is positive with customers gener-
ally “satisfied” based upon the opinion of passengers obtained through the comment cards and from
airline feedback through the questionnaire and meetings.

Workshops on Customer Satisfaction Survey 2016 findings and conclusions were held with the par-
ticipation of TIA management staff at the end of March and the beginning of April, with information
letters provided to Customs and Border and Migration Police in order to make them aware of the
survey results and the level of customer satisfaction.

TRAINING, AWARENESS & COMPETENCE

In 2016, based upon the Training Policy and TIA’'s annual training plan both mandatory and non-
mandatory trainings were organised with the aim of raising staff performance, in compliance with
structure and position requirements.

TIA staff participated in training courses organised by in-house trainers on subjects such as security
awareness, safety awareness, human factors, and the emergency care team.

Some 240 employees participated in the training courses with a total of 2,640 hrs of training or-

ganised by other certified local and international organisations, including on management and
operations.

Workshops, trainings, refresher trainings and presentations were held with regard to the revised
and newly introduced TIA manuals, procedures and work instructions, in order to prevent and
minimise the risk of faults and mistakes and to ensure proper implementation by the respective
company departments.

zbatimin e kérkesave té certifikimit dhe standardeve té operimit t€ aerodromit duke pérfshiré ¢éshtje
té sigurisé teknike, shérbime té shpétimit dhe zjarrfikéses, mirémbajtjes, mjedisit, menaxhimit té
kafshéve té egra dhe rrezikut té tyre.

TIA ka ndérmarré njé numér masash korrigjuese dhe parandaluese né disa nga fushat e identi-
fikuara pas vlerésimit nga menaxhimi né lidhje me pérmirésimet kryesore t€ vazhdueshme kundrejt
dokumentacionit dhe shpérndarjes tek strukturat pérkatése pér zbatim t€ métejshém, zbatim i
ndryshimeve né kuadrin rregullator, infrastruktura e aerodromit, programe té trajnimit, dhe mjedisi i
punés duke pérfshiré mjete, facilitete, pajisje dhe ¢éshtje té tjera té lidhura me Sistemin e Integruar
té Menaxhimit. Kéto masa jané ndérmarré me qéllim pér té siguruar dhe ruajtur cilésiné dhe stan-
dardet e shérbimit si dhe pér té siguruar ushtrimin e operimeve né toké si né orét dhe sezonin e larté
té fluturimeve dhe atij normal né pérputhje me té gjitha kérkesat.

FLETET E PERSHTYPJEVE, PYETESORET
DHE TAKIMET ME PALET E TRETA

Si¢ éshté pérmendur mé sipér, njé burim té€ dhénash gé i mundéson TIA-s njé vlerésim sa mé té ploté
té nivelit té kénaqésisé sé klientit ndaj nivelit t&€ shérbimeve té ofruara jané edhe fletét e pérshtypjeve
dhe kutité e vendosura pér kété géllim né terminalin e pasagjeréve dhe té aksesueshme né fagen
e internetit t&€ TIA-s. Népérmjet tyre, Kompania siguron opinionet dhe komentet e drejtpérdrejta
dhe té vazhdueshme, duke pérfshiré gjithashtu edhe sugjerimet apo vlerésimet e pasagjeréve, vi-
zitoréve dhe personave shogérues té pasagjeréve. Opinionet apo vlerésimet e kompanive ajrore
gé operojné né TIA ofrohen né ményré periodike népérmjet pyetésoréve pér kompanité ajrore apo
takimeve té zhvilluara me pérfagésues té kétyre kompanive.

Niveli i pérgjithshém i kénaqgésisé pér shérbimet dhe facilitetet e ofruara né Aeroport éshté
pozitiv me klienté kryesisht “t& kénaqur” bazuar né opinionin e pasagjeréve ofruar népérmjet
fletéve té pérshtypjeve si dhe vlerésimit t&€ kompanive ajrore ofruar népérmjet pyetésoréve dhe
takimeve té vazhdueshme.

Seminare né lidhje me gjetjet dhe konkluzionet e Studimit mbi Kénagésisé e Klientéve 2016 jané
mbajtur me pjesémarrjen e stafit menaxherial t& TIA-s né fund té€ Marsit si dhe né fillim té Prillit,
pérfshiré gjithashtu dhe pérmbledhje té informacionit drejtuar Degés sé€ Doganés dhe Policisé sé
Kufirit dhe Migracionit me qélllim pér t'i véné né dijeni té rezultateve té studimit si dhe nivelit té
kénagésisé sé klientit.

TRAJNIMET, NDERGJEGJESIMI & KOMPETENCA

Né vitin 2016, bazuar né Politikén e Trajnimeve dhe planin vjetor té trajnimeve té TIA-s, jané or-
ganizuar si trajnime té detyrueshme edhe ato jo té€ detyrueshme me qgéllim pér té pérmirésuar
performancén e stafit né pérputhje me kérkesa té strukturés dhe pozicionit.

Stafi i TIA-s ka marré pjesé né kurse trajnimi t€ organizuara nga trajnues té brendshém né tema
si ndérgjegjésimi mbi siguriné fizike, ndérgjegjésimi mbi siguriné teknike, faktoré njerézoré si dhe
skuadra vullnetare né rast emergjencash.

Njé numeér prej 240 punonjésish kané marré pjesé né kurset e trajnimit me nje numér total prej 2,640
oré trajnime té organizuara nga organizata té tjera té certifikuara vendase dhe ndérkombétare duke
pérfshiré menaxhimin dhe operimet.

Jané mbajtur trajnime, trajnime rifreskuese dhe prezantime né lidhje me manualet, procedurat dhe

udhézimet e punés té rishikuara dhe té reja té TIA-s me qgéllim pér té€ parandaluar dhe minimizuar riskun
e gabimeve dhe pér té siguruar zbatimin né formén e duhur nga departamentet pérkatés t&€ kompanisé.



Social and Community
Projects

Projekte Sociale
dhe Komunitare

STAFF AND SOCIAL
MANAGEMENT

In 2016, TIA employed 330 staff. Of major importance at
TIA is the issue of gender equality. Thus, 31 percent of all
full-time employees are women, including 56 percent of
management staff. The average age of TIA staff in 2016
was 41 years.

TIA has renewed its contributions of 50 percent towards
employee participation in a Private Pension Fund and
has introduced a new initiative “Fit for the Job 2017”,
with benefits for employees that participate in fitness and
swimming activities.

One important objective of TIA remains cooperation
with the community. The Company aims to offer job op-
portunities through the Airport policy of encouraging
applications from local communities. Thus, 30 percent of
employees live in the communities near to the Airport.

STAFI DHE MENAXHIMI SOCIAL

Né vitin 2016, TIA kishte té punésuar njé numér prej 330
punonjés. Njé aspekt i réndésishém pér TIA-n éshté ai
i barazisé gjinore. Pér kété arsye, 31 pérqind e té gjithé
punonjésve me kohé té ploté jané té gjinisé femérore
duke pérfshiré 56 pérqind té stafit menaxherial. Mosha
mesatare e stafit t& TIA-s né vitin 2016 ishte 41 vjeg.

TIA ka rinovuar kontributin e saj me 50 pérqgind
né pjesémarrjen e punonjésve né njé Fond Privat
Pensionesh si dhe ka prezantuar njé nismé té re “Fit for
the Job 2017”, me benefite pér punonjésit té cilét marrin
pjesé né aktivitete gjimnastike dhe noti.

Njé objektiv i réndésishém pér TIA-n mbetet bashképu-
nimi me komunitetin. Kompania ka pér qéllim té ofrojé
mundési punésimi népérmijet politikés sé& Aeroportit pér
té inkurajuar aplikimet nga komuniteti lokal. Pér kété
arsye, 30 pérgind e punonjésve jetojné né komunitete
pérreth Aeroportit.

SOCIAL AND COMMUNITY PROJECTS

TIA has undertaken activities for the development of nearby local communities, as well humanity
initiatives for people in need.

Educational activities at the Airport

The year 2016 saw several guided school visits to airport premises organised for pupils from the
nearby villages and from the capital city.

Support to SOS Village children for end-of-year festivities

Handmade Christmas cards made by the children of SOS Village were sponsored by TIA, with the
aim of helping the initiative of these children and showing care as a responsible company towards
the underprivileged in society.

Donation activities for people in need

Two people in need (one child and one teacher) were supported by TIA in December,. A donation of
10,000 Euro was given to support the medical treatment in Turkey of three-year-old girl Xh. Zenelaj,
and to 52-year-old teacher I. Lena, who suffers from a rare illness and whose case has been made
public in the media.

Staff involvement in Red Cross initiatives and other donation foundation initiatives for supporting

with clothing and food and financial contributions going to people in need including a family living in
poverty in the neighbourhood of the Airport.

PROJEKTE SOCIALE DHE KOMUNITARE

TIA ka ndérmarré aktivitete pér zhvillimin e komuniteteve lokale pérreth si edhe iniciativa humanitare pér

njérézit né nevojé.
Aktivitete edukative né Aeroport

Viti 2016 kishté disa vizita té organizuara nga shkollat né ambjentet e aeroportit me nxénésit e fshatrave

pérreth si dhe nga kryeqyteti.
Mbéshtetje e Fémijéve té Fshatit SOS pér festat e fundvitit

Kartolinat e Krishtlindjeve té pérgatitura me doré nga fémijét e Fshatit SOS u sponsorizuan nga TIA me
géllim pér té asistuar né iniciativén e kétyre fémijéve dhe duke treguar kujdes si njé kompani pérgjegjése

kundrejt jo té privilegjuarve né shoqéri.
Aktivitete Donacioni pér njerézit né nevojé

Dy njeréz né nevojé (njé fémije dhe njé mésues) u mbéshtetén nga TIA né Dhjetor. Njé donacion prej 10,000
Euro u dha pér té suportuar trajtimin mjekésor né Turqi t€ vajzés tre vjecare Xh. Zenelaj, si dhe mésuesja

52 vjecare |. Lena e cila vuan nga njé sémundje e réndé rasti i sé cilés éshté béré publik né media.

Pérfshirja e stafit né iniciativa t&¢ Kryqit t&¢ Kuq dhe iniciativa té tjera donacioni dhe sponsorizimi pér
mbéshtetjen me veshmbathje dhe ushqgim si dhe kontribute financiare pér njeréz né nevojé duke pérfshiré

njé familje e cila jeton né kushte varférie né aférsi t& Aeroportit.
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February 2016

Tirana International Airport (TIA)
praised the new Albania-based carrier
Albawings, founded in February 2016
and started the operations serving Ital-
ian destinations with an average load
factor of more than 90 percent.

The airline started operations with
a Boeing 737-500, the perfect fit for
short-haul flights between Albania and
Italy, and was committed to providing
economical ticket prices.

Mars 2016

TIA inaugurated the new route
Tirana-Munich

On 28/03/2016, Tirana International
Airport (TIA) inaugurated a new route
between Tirana and Munich. Adria Air-
ways operates the route three times
per week — on Wednesdays, Fridays
and Saturdays — with an Airbus 3019.
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Shkurt 2016

Tirana International Airport (TIA) festoi
né njé ceremoni, shogériné e re ajro-
re Shqiptare Albawings, themeluar né
Shkurt 2016 e cila filloi operimet duke
i shérbyer destinacioneve lItaliane me
njé faktor mesatar ngarkese prej me
shumé se 90 pérqind.

Shoqéria ajrore filloi operimet me njé
Boeing 737-500, shumé i pérshtatshém
pér fluturimet né distanca té shkurtra
ndérmjet Shqipérisé dhe ltalisé dhe
u angazhua pér té ofruar ¢mime té
arsyeshme biletash.

Mars 2016

TIA péruroi destinacionin e ri té flu-
turimit Tirané-Mynih

Mé daté 28/03/2016, Tirana Inter-
national Airport (TIA) inauguroi njé
destinacion té€ ri fluturimi ndérmjet Ti-
ranés dhe Mynihut. Adria Airways
operon kété destinacion tre heré né
javé — té Mérkurave, t& Premteve dhe
té Shtunave — me njé Airbus 3019.

TIA inaugurated the new route
Tirana-Frankfurt

On 31/03/2016 Tirana International
Airport inaugurated a new flight from
Tirana to Frankfurt operated by Luf-
thansa. The carrier operates daily the
route with an Embraer E190.

TIA present at ITB for the 10th year

The involvement of TIA at ITB Berlin
is part of the airport’s strategy to meet
major international organizations and
tourism stakeholders to promote the
country more effectively in the interna-
tional tourism market. ITB Berlin 2016,
the prestigious world tourism trade fair,
was hosted by the Albanian National
Tourism Agency. TIA and 20 tour op-
erators, presented to the world-wide
tourism industry Albania as a new and
exciting tourism destination promoting
the Airport.

TIA inaguroi destinacionin e ri té
fluturimit Tirané-Frankfurt

Mé daté 31 Mars 2016 Tirana Interna-
tional Airport péruroi njé destinacion
té ri fluturimi nga Tirana né Frankfurt
i cili operohet nga Lufthansa. Shoqéria
ajrore operon kété destinacion ¢do dité
me Embraer E190.

TIA e pranishme né ITB pér vitin
e 10-té

Pérfshirja e TIA-s né ITB Berlin pérbén
pjesé té strategjisé sé aeroportit pér té
takuar organizatat mé té médha ndér-
kombétare dhe partnerét e turizmit me
géllim pér té promovuar vendin me
mé shumé efikasitet né tregun ndér-
kombétar té turizmit. ITB Berlin 2016,
panairi tregtar botéror prestigjioz i tu-
rizimit, u mbajt nga Agjencia Shqiptare
Kombétare e Turizimit. TIA dhe 20 ope-
ratoré udhétimi prezantuan Shqipériné
tek industria mbarébotérore e turizmit
si njé destinacion i ri dhe térheqés turi-
stik duke promovuar Aeroportin.

April 2016

Government of Albania and Tira-
na International Airport signed the
agreement to liberalise internation-
al flights

On April 1st 2016, the Albanian Gov-
ernment and Tirana International
Airport (TIA) signed a key agreement
marking a major step towards the de-
velopment of air transport in Albania
and the liberalisation of international
flights. A signing ceremony was held
on this important occasion.

Following intensive negotiations be-
tween the two parties, the Concession
Agreement of TIA will be amended by
the vote of parliamentarians reflecting
changes that will give green light to the
development, construction and opera-
tion of other airports in Albania.

Prill 2016

Qeveria e Shqipérisé dhe Tirana
International Airport nénshkruan
marréveshjen pér liberalizimin e flu-
turimeve ndérkombétare

Mé 1 Prill 2016, Qeveria e Shqipérisé
dhe Tirana International Airport
(TIA) nénshkruan njé marréveshje té
réndésishme duke shénuar késhtu
njé hap té konsiderueshém drejt zhvil-
limit té transportit ajror né Shqipéri si
dhe liberalizimin e fluturimeve ndér-
kombétare. Njé ceremoni e vecganté
u zhvillua me rastin e nénshkrimit té
késaj marréveshje.

Ne vijim té negociatave intensive
ndérmjet paléve, Marréveshja e Kon-
cesionit e TIA-s do té€ ndryshohet me
votim té deputetéve duke reflektuar
ndryshime té cilat do t’i japin dritén
jeshile zhvillimit, ndértimit dhe operimit
té aeroportéve té tjeré né Shqipéri.



May 2016

Tirana International Airport sup-
ported Junior Achievement
Programe

On 05/05/2016, TIA supported the
Junior Achievement Programme (JA)
in Albania. The JA education program
is currently implemented across 170
high schools of the country, thanks
to the core investment and support
of the Albanian-American Develop-
ment Foundation (AADF) and to the
institutional support of the Ministry of
Education and Sports and the Minis-
try of Social Welfare and Youth. In the
framework of Leader for a Day, TIA
shown commitment to the initiative
dedicated to the education.

June 2016

Fit for Future workshop organized
to boost the internal communica-
tion between Ground Handling and
Operation staff of the Airport

In June 2016 Communication De-
partment organized the Program of
Communication Fit For Future (FFF) to
boost the internal communication be-
tween staff of Operations and Ground
Handling at TIA.

July 2016

Tirana International Airport held a
press conference related to the se-
rious event of the 30 June 2016. The
message of TIA on the robbery was
clear and strong. TIA followed the pro-
cedures and it has no responsibility on
the issue.

September 2016

Tirana International Airport pub-
lished the Tenth Environment and
Social Bulletin

In September 2016, TIA has shown
again the commitment to the envi-
ronment. The Tenth Environment and
Social Bulletin raised awareness of
the concept of quality of life and safe-
ty focusing also on global warming.
TIA was engaged in many actions that
demonstrate this commitment to its
employees and the people that travel
each day through the Airport.

October 2016

China Everbright Limited acquires
100% of the shares in Tirana Inter-
national Airport

As of 1st October 2016, Tirana Inter-
national Airport announced that China
Everbright Limited (CEL), an internation-
al investment and asset management
company based in Hong Kong, has ac-
quired 100 % of the shares in TIA.

November 2016

TIA supported SOS village of chil-
dren for end of the year festivities

Christmas handmade cards made by
the children of SOS Village were spon-
sored by TIA with the aim at helping the
initiative of these children and showing
care as responsible company toward
the unprivileged categories of society.

December 2016

TIA hits the 2,000,0000 passenger
milestone

Tirana International Airport (TIA) an-
nounced on Friday, 2 December 2016,

the achievement of two major passen-
ger traffic milestones in welcoming its
two millionth passenger and recording
the largest ever number of customers
served at the airport.

Boosted by an increase in flights and
expansion of routes served by airline
carriers, passenger traffic grew. In ad-
dition, the Airport has welcomed three
new airlines this year and started four
routes, a total of 14 airlines connecting
36 destinations during the year.

The two million landmark was reached
at TIA on Jet Airways’ evening flight. To
mark the occasion the Airport hosted
a celebration and surprised the pas-
senger with a one-week vacation full
package in 2017.

Wizz Air briefing at the Airport for
launching the new route Tirana
- Budapest

Wizz Air, the largest low-cost airline
in Central and Eastern Europe, held
a briefing at TIA Administration Build-
ing on 15 December 2016 about the
launch of the new route Tirana — Buda-
pest. The briefing was present in some
media as well.

TIA showing humanity: TIA sup-
ported two humanitarian cases

Two cases of people in need were sup-
ported from TIA in December, one
child and one teacher. A donation of
10,000 Euro has been given to support
the medical treatment in Turkey of the
3-old girl, Xh.Zenelaj and to the 52 old
year teacher |.Lena, whom suffers of a
very rare illness and her case is very
public in the media.

Maj 2016
Tirana International Airport
mbéshtet Junior Achievement
Program

Mé 05 Maj 2016, TIA mbéshteti Ju-
nior Achievement Programme (JA) né
Shqipéri. Programi i edukimit JA im-
plementohet aktualisht né 170 shkolla
té mesme té vendit me ndihmén e in-
vestimit dhe mbéshtetesit kryesor té
Fondit Shgqiptaro-Amerikan té Zhvil-
limit (AADF) dhe atij institucional té
Ministrisé sé Arsimit dhe Sporteve
dhe Ministrisé sé Mirégénies Sociale
dhe Rinisé. Né kuadér té “Lider pér njé
Dité”, TIA tregoi dedikimin ndaj késaj
iniciative kushtuar edukimit.

Qershor 2016

Seminari “Fit for Future” organi-
zohet me qéllim pér té zhvilluar
komunikimin e brendshém ndérmjet
stafit té Shérbimeve né Toké dhe atij
té Operimeve té Aeroportit

Né Qershor 2016, Departamenti i
Komunikimit organizoi Programin e
Komunikimit Fit For Future (FFF) me
géllim pér té zhvilluar komunikimin e
brendshém ndérmjet stafit t&€ Shérbi-
meve né Toké dhe atij t&¢ Operimeve
né TIA.

Korrik 2016

Tirana International Airport mbajti njé
konferencé pér shtyp né lidhje me in-
cidentin serioz t¢ ndodhur mé daté
30 Qershor 2016. Mesazhi i TIA-s né
lidhje me vjedhjen ishte i qarté dhe i
forté. TIA kishte ndjekur procedurat
dhe nuk kishte pérgjegjési ne lidhje
me ngjarjen.

Shtator 2016

Tirana International Airport pu-
blikoi Buletinin e Dhjeté Mjedisor
dhe Social

Né Shtator 2016, TIA tregoi sérish
pérkushtimin e saj ndaj mjedisit. Bu-
letini i Dhjeté Mjedisor dhe Social
shérbeu pér rritien e ndérgjegjésimit
mbi konceptin e cilésisé sé jetés dhe
sigurisé duke u fokusuar gjithashtu né
ngrohjen globale. TIA ka ndérmarré di-
sa veprime té cilat demonstrojné kété
angazhim nda punonjésve té saj dhe
njerézve té cilét udhétojné ¢do dité
népérmjet Aeroportit.

Tetor 2016

China Everbright Limited merr né
zotérim 100% té aksioneve té Tirana
International Airport

Tirana International Airport njoftoi se
duke filluar nga data 1 Tetor 2016,
China Everbright Limited (CEL), njé
investim ndérkombétar dhe kompa-
ni menaxhimi asetesh e vendosur né
Hong Kong, ka marré né zotérim 100
% té aksioneve né TIA.

Néntor 2016

TIA mbéshteti fshatin e fémijéve
SOS pér festat e fundyvitit

Kartolinat e Krishtlindjeve té pérgatitu-
ra me doré nga fémijét e fshatit SOS u
sponsorizuan nga TIA me gélllim pér té
suportuar iniciativén e kétyre fémijéve
dhe pér té treguar kujdes si njé kompa-
ni pérgjegjése kundrejt kategorive jo té
privilegjuara té shoqgérisé.

Dhjetor 2016

TIA arrin shifrén e 2,000,0000
pasagjeréve

Tirana International Airport (TIA)
njoftoi t&¢ Premten mé 2 dhjetor 2016,

shénimin e dy etapave té réndési-
shme né trafikun e pasagjeréve duke
pritur pasagjerin e saj t€ dy milionté
dhe né té njéjtén kohé duke regji-
struar numrin mé té larté té klientéve
té shérbyer nga Aeroporti.

Ndikuar nga rritja e numrit té fluturime-
ve dhe destinacioneve té€ operuara nga
shoqérité ajrore, trafiku i pasagjeréve
u rrit ndjeshém. Gjithashtu, Aeroporti
ka mirépritur tre shoqéri te reja ajrore
gjaté ketij viti si dhe ka filluar operimin
e katér destinacioneve me njé total prej
14 shoqérish ajrore té cilat lidhin 36 de-
stinacione pérgjaté vitit.

Shifra prej dy miloné u shénua gjaté flu-
turimit t&€ mbrémjes té shogérisé ajrore
Jet Airways. Me kété rast, Aeropor-
ti mbajti njé ceremoni si dhe surprizoi
pasagjerin me njé paketé té ploté javo-
re pushimesh pér vitin 2017.

Wizz Air mban njé konferencé né
Aeroport me rastin e pérurimit té
destinacionit té ri Tirané - Budapest

Wizz Air, shogéria ajrore mé e madhe
low-cost né Evropén Qéndrore dhe
Lindore, mbajti njé konferencé né
Ndértesén e Administratés sé& TIA-s
mé daté 15 Dhjetor 2016 né lidhje me
prezantimin e destinacionit té ri Tirané
— Budapest. Kjo koferencé u raportua
gjithashtu né disa media.

TIA tregon humanizém: TIA
mbéshteti dy raste humanitare

Dy raste té njerézve né nevojé u
mbéshtetén nga TIA né Dhjetor, pér-
katésisht njé fémijé dhe njé mésuese.
Njé shumé prej 10,000 Euro u spon-
sorizua pér té suportuar trajtimin
mjekésor né Turqi té vajzés 3-vjeca-
re, Xh. Z. si dhe mésueses 52-vjegare
I.Lena, e cila vuante nga njé sémundje
shumé e rrallé dhe rasti i saj ishte béré
publik né media.



Key Figures

Shifrat Kryesore

I n 2016, TIA served 2,195,100 passengers (Table 4). The Airport also recorded 22,352 air traffic
movements (ATMs) and handled 2,200 tons of cargo.

In comparison with the previous year, passenger numbers increased by 11 percent and ATMs by 7.1
percent, while cargo decreased by 1.3 per cent.

Last year, 23 scheduled airlines operated in to and out of TIA, connecting directly the Albanian capi-
tal city with 37 destinations, including here summer scheduled charters. It is worth mentioning the
introduction of more budget airlines: Volotea, Albawings and Mistral Air.

TIA is committed to offering its passengers, airlines and business customers the best service.

Table 4. Key figures and percentage growth

Key Figures 2015 2016
Passengers 1,977,044 (+9.2%) 2,195,100 (+11%)
ATMs 20,876 (+16.4%) 22,352 (+7.1%)
Cargo (Tons) 2,229 (-4.1%) 2,200 (-1.3%)

Ne vitin 2016, TIA i shérbeu 2,195,100 pasagjeréve (Tabela 4). Aeroporti shénoi gjithashtu
22,352 |évizje té trafikut ajror (ATMs) si dhe pérpunoi 2,200 ton kargo.

Krahasuar me vitin e kaluar, numri i pasagjeréve u rrit me 11 pérqind dhe ATMs me 7.1 pérqgind
ndérsa kargo u ul me 1.3 pérqind.

Vitin e kaluar 23 shoqéri ajrore t&€ programuara sipas sezoneve operuan drejt dhe nga TIA duke e
lidhur kryeqytetin Shqiptar drejtpérsédrejti me 37 destinacione duke pérfshiré avionet charter té
programuar né sezonin veror. Vlen t&€ pérmendim prezantimin e shogérive ajrore me bileta me kosto
mé té ulét si Volotea, Albawings dhe Mistral Air.

TIA éshté e dedikuar t'i ofrojé pasagjeréve, shoqérive ajrore dhe klientéve té biznesit shérbimin
mé té miré.

Tabela 4. Shifrat kryesore dhe pérqindja e rritjes

Shifrat kryesore 2015 2016
Pasagjerét 1,977,044 (+9.2%) 2,195,100 (+11%)
ATMs 20,876 (+16.4%) 22,352 (+7.1%)

Kargo (Ton)

2,229 (-4.1%)

2,200 (-1.3%)
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