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Message from the CEO

Dear readers,

Tirana International Airport (TIA)
encourages individual action and
shared responsibility towards

the environment. This 4th edition
of the Environment Brochure is
designed to address key environ-
mental themes, including waste
reduction and recycling, water
quality and conservation, air qual-
ity; all these are delicate themes
and factors that directly affect one of the main
issues of this new century. Therefore, one of TIA’'s
objectives is to inform the public about the best
way to protect the environment and the actions
taken toward this direction.

The aim of our engagement within the environmental
sector is to offer feasible solutions to complex prob-
lems, bridging the gap between positive attitudes to the
environment and every day actions. The focus of our
publication is to show to the private businesses, to our
clients and to the passengers that TIA is committed to
continuously improve our environment. For example,
we achieved to construct the extension of the termi-
nal, a masterpiece that was inaugurated on Sep-
tember 2009 while being environmentally friendly

to the highest possible extent. TIA for example
offers ongoing checking of the implementation of a
Construction Monitoring Program for Environmental
Protection to ensure that all construction works were
and are in accordance with the relevant Albanian
regulations, international standards, and with the
relevant permits.

We at TIA offer high standard facilities, safety, and
security and comfort that target customer satisfac-
tion. This is achieved while the airport operates with
the least possible impact on the environment and
local communities, and as a healthy, safe working
environment for its staff. Continuous improvement

is introduced in the areas of waste management

by the effective implementation of waste recycling
and by instructing and training TIA and third party
maintenance staff. Continuous monitoring is another
area where a lot of emphasis is put. In this context,
we provide controls of water consumption, potable
and waste water monitoring, monitoring of noise and
noise zones, etc.

Our policy is to protect the community surrounding
and to give our example by saving electricity and
water or buying products which carry environmen-
tal labels or use less packaging for the sake of the
environment. This was our promise. And we are
keeping it.

Have a nice reading,

Mesazh nga CEO

Té dashur Lexues,

Aeroporti Ndérkombétar i Tiranés
(TIA) mbéshtet si iniciativat individu-
ale ashtu dhe ato té pérbashkéta né
lidhje me mbrojtjen e mjedisit. Ky
Buletin i katért Mjedisor éshté krijuar
pér t'u fokusuar mbi tematika kyge
né lidhje me mjedisin, duke pérf-
shiré kétu reduktimin e mbeturinave,
riciklimin, cilésiné dhe konservimin
e ujit si dhe cilésiné e ajrit; té gjitha
kéto jané tema dhe faktoré delikaté qé ndikojné né
ményré direkte njé nga ¢éshtjet mé té réndésishme
té kétij shekulli. Pér kété arsye njé nga objektivat e
TIA-s éshté té informojé publikun mbi ményrén mé
té miré pér té mbrojtur mjedisin dhe masat qé duhet
té ndérmerren né kété drejtim.

Qéllimi i impenjimit toné né drejtim té sektorit t&
mjedisit éshté té ofrojmé zgjidhje té qarta pér prob-
leme komplekse, duke arritur njé ndérmjetésim midis
sjelljeve pro mjedisit dhe veprimeve tona té pérdit-
shme. Fokusi i publikimit toné éshté t'u tregojmé
biznesit privat, klientéve tané si dhe pasagjeréve,

gé TIA éshté e pérkushtuar ndaj pérmirésimit té
vazhdueshém té mjedisit. Pér shembull ne arritém
té ndértojmeé zgjerimin e terminalit, njé kryevepér

e cila u pérurua mé shtator 2009, duke gené té
kujdesshém ndaj mjedisit né maksimumin e pér-
pjekjeve tona. Gjithashtu TIA ofron kontroll té
vazhdueshém té zbatimit t&€ punimeve té ndértimit
népérmjet njé Programi Monitorimi t& Ndértimit pér
Mbrojtjen e Mjedisit duke u siguruar se té gjitha pun-
imet kané gené apo jané sipas rregullores pérkatése
shqiptare, standardeve ndérkombétare dhe rregul-
loreve pérkatése.

Ne né TIA ofrojmé shérbim té standardeve t€ larta,
siguri dhe komoditet, té cilat synojné kénagésiné e
klientit. Kjo arrihet ndérkohé qé Aeroporti operon
me impaktin mé té vogél t&¢ mundshém mbi mjedis
dhe komunitetin pérreth si dhe né njé mjedis té
sigurté e té shéndetshém pune pér stafin e kom-
panisé. Pérmirésim i vazhdueshém po vérehet né
zonat e menaxhimit t& mbeturinave népérmjet zba-
timit té riciklimit t&€ mbeturinave si rrjedhojé e direk-
tivave dhe trajnimeve té TIA-s dhe paléve té treta té
mirémbajtjes. Monitorimi i vazhdueshém éshté njé
tjetér fushé té cilés po i kushtohet njé véméndje e
vecanté. Né kété kontekst, ne ofrojmé kontrolle té
konsumit té ujit, monitorime té ujit t&€ pijshém dhe
mbeturinava té ujit, monitorime té zhurmave dhe
zonave té zhurmave etj.

Politika joné fokusohet né mbrojtjen e komunitetit
pérreth dhe dhénien e shembullit toné népérmjet
kursimit t& energjisé elektrike dhe ujit, apo duke
bleré produkte qé nuk démtojné mjedisin ose pér-
dorin mé pak mbéshtjellje pér té€ ruajtur mjedisin. Ky
ka gené premtimi yné. Dhe ne po e mbajmé até.
Lexim té kéndshém,

Andrea Gebbeken
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Main events & milestones

Ngjarjet mé té rendésishme dhe momentet historike

28 October 2008

On this date, Greek Company Sky Express Airlines
flew into Tirana International Airport (TIA) for the first
time, adding another name to the list of carriers oper-
ating from Albania’s only international airport.

12 November 2008

Belle Air began a new route between Tirana Inter-
national Airport and Zagreb. On the day the new
route began, a ceremony was held at the Airport
to celebrate the beginning of this thrice weekly di-
rect service.

17 December 2008

TIA won an Albanian Leadership Award. The pres-
tigious award was given to TIA for demonstration of
high social responsibilities. The Airport received the
award in the category of Private Sector / Business
for “offering a new vision for the metropolitan region
of Albania”. The award appraisal continues: “Beside
the investments and the visible enlargement, TIA has
changed the image of Albania in the eyes of visitors
and of foreign tourists as an open, stable and dynam-
ic country for domestic and foreign investments.”

0 TOURIST INFORMATION B

19 February 2009

A new service was installed for passengers at TIA.
The new Tourist Information Point is open through-
out the day. At the initiative of TIA, and in collabora-
tion with Tirana Municipality and German Gesells-
chaft fir Technische Zusammenarbeit (GTZ), the
new information service opened on 19 February

28 tetor 2008

Mé 28 tetor 2008 linja ajrore greke “Sky Express” u
ul pér heré té paré né Aeroportin Ndérkombétar té
Tiranés (TIA), duke shtuar njé emér tjetér né listén
e operatoréve té transportit ajror té cilét operojné né
Aeroportin e vetém Ndérkombétar té Shqipérisé.

12 néntor 2008

Linja ajrore “Belle Air” nisi njé itinenar té ri fluturimi
ndérmjet Aeroportit Ndérkombétar té Tiranés dhe atij
té Zagrebit. Mé 12 néntor nisi ky shérbim i ri, dhe me
kété rast né aeroport u organizua njé ceremoni pér
té festuar nisjen e kétij itinerari direkt nga Tirana né
Zagreb me njé shérbim tre heré né jave.

17 dhjetor 2008

Aeroporti Ndérkombétar i Tiranés fitoi ¢mimin e
“Lidershipit Shqiptar”. Ky ¢mim prestigjioz iu dha
Aeroportit Ndérkombétar té Tiranés pér demonstrimin
e pérgjegjésive té larta shoqgérore. TIA e mori kété
¢mim né kategoriné e Sektorit Privat/Biznes pér
“Paraqitjen e njé Vizioni té ri pér Zonén Metropolitane
té Shqipérisé€”. Vlerésimi pér ¢mimin vazhdon me
deklarimin se: “Pértej investimeve dhe njé zgjerimi
té dukshém, TIA ka ndryshuar imazhin e Shqipérisé
né syté e vizitoréve dhe turistéve té huaj si njé vend
i hapur, i gendrueshém dhe dinamik pér investimet
vendase dhe té huaja.

19 shkurt 2009

Njé shérbim i ri pér pasagjerét éshté ofruar
nga Aeroporti Ndérkombétar i Tiranés. Zyra e
Informacionit Turistik brenda né terminal géndron e
hapur gjaté gjithé kohés. Me iniciativén e TIA-s dhe
né bashképunim me Bashkiné e Tiranés dhe GTZ-
né, ky shérbim i ri informacioni u hap mé 19 shkurt
té 2009. Pasagjerét qé udhétojné pérmes Aeroportit
Ndérkombétar té Tiranés mund t€ marrin informacion
mbi  Shqipériné, rreth historisé, arkeologijisé,
monumenteve té kulturés dhe sugjerime pér té
vizituar vendet turistike t&€ Shqipérisé. Duke siguruar
kété shérbim, TIA éshté duke vazhduar pérpjekjet pér
té promovuar vendin né gjithé botén.

11 mars 2009

Aeroporti Ndérkombétar i Tiranés mori pjesé né
Panairin Ndérkombétar té Turizmit Berlin 2009.
Arritiet e dukshme té TIA-s u paragitén pér té
tretin vit rradhazi né Berlin. Nga 11 marsi deri mé
15 mars 2009, Aeroporti Ndérkombétar i Tiranés
paraqiti arritien e evidencave dhe njé potencial té
madh té rritjes sé tregut kryesor botéror té |évizjes
sé udhétaréve. TIA e mbéshtet kété ngjarje té
medias ndérkombétare si njé instrument té vlefshém
pér promovimin e potencialeve dhe térheqjes sé
vemendjes ndérkombétare né drejtim t& Shqipérisé
duke demonstruar angazhimin e vazhdueshém té
aeroportit pér té reklamuar zhvillimin ekonomik dhe
té turizmit né Shqipéri.

2009. Passengers travelling through the Airport can
obtain information on Albania, its history, archaeol-
ogy and cultural monuments, and suggestions for
places to visit in this beautiful country. In providing
this service, TIA is continuing it efforts to promote
Albania worldwide.

11 March 2009

TIA participated at the International Tourism Fair
Berlin 2009. The company’s remarkable achieve-
ments were presented in Berlin for the third succes-
sive year. From 11-15 March 2009, TIA presented its
record achievements and huge potential for growth
at the world’s leading travel trade show, International
Tourism Fair in Berlin (ITB). The company founds this
international media event a valuable instrument in
promoting its potential and attracting international at-
tention towards Albania, demonstrating the Airport’s
continuous engagement to promote Albania’s eco-
nomic and tourism development.

1 April 2009

Tirana International Airport successfully tested an
emergency situation in a simulation. The exercise
involved Albania’s General Directorate of Civil Emer-
gencies (Ministry of Interior), the Fire Department,
First Aid Unit, hospitals, police and army and some
100 volunteers. Officials from the country’s Civil
Aviation Authority, local authorities, Police Assist-
ance Mission of the European Community to Albania
(PAMECA) and Organization for Security and Coop-
eration in Europe (OSCE) were also present during
the exercise.

10 June 2009

TIA expanded its aircraft portfolio with the arrival of
an Airbus 310-300 freighter. For the first time, this
large cargo aircraft operated by Turkish Airlines land-
ed at the Airport on 10 June 2009. The Airbus ships
cargo between Turkey, Italy and Albania.

14 June 2009

A new route was put into operation between the capi-
tal city of Albania and the largest city in the United
States. TIA yet again demonstrates it is assisting
Albania become better connected to the rest of the
world. Scanderbeg Air is using a B767-200 aircraft for
the service, which is operated by Sky King Inc. The
test flight from JFK New York to Tirana took place on
1 June 2009.

12 August 2009

Travelling and fundraising found a perfect match at
Tirana International Airport through TIA’s support for
Caritas Albania.. Through careful positioning of col-
lection boxes in TIA’s new terminal, passengers and
staff donated EUR 8,500 to people in need through a
joint initiative of TIA and Caritas Albania.

20 August 2009

TIA successfully tested its new expanded terminal.
All security measures and airport procedures ran
smoothly, and the Phase B terminal extension drew
approval of passengers ahead of the inauguration
ceremony that took place the following month.

1 prill 2009

Aeroporti Ndérkombétar i Tiranés testoi me sukses
gatishmériné e kapaciteteve té tij népérmjet realizimit
té njé simulimi pér situata emergjence. Né kété
ushtrim, u pérfshiné struktura té tilla si: Drejtoria e
Pérgjithshme e Emergjencave Civile (Ministria e
Brendshme), Departamenti i Zjarrfikéses, Njésia
e Ndihmés sé Shpejté, Shérbimi Spitalor, Policia,
Ushtria dhe rreth 100 vullnetaré. Té pranishém né
momentin e testimit ishin edhe zyrtaré nga Autoritetet
e Aviacionit Civil, pushteti lokal, Misioni i Asistencés
s€ Policisé té Bashkimit Evropian né Shqipéri.
(PAMECA), dhe nga Organizata pér Siguriné dhe
Bashképunim né Evropé (OSCE).

10 gershor 2009

TIA zgjeron portofolin e avionéve me mbérritjen e njé
modeli té ri avioni “Airbus A310-300” pér transport
mallrash. Pér té parén heré ky avion i madh, nén
drejtimin e linjés ajrore Turkish Airlines u ul né
Aeroport mé 10 gershor 2009. Modeli i avionit “Airbus
A310-300” transporton mallra midis Turqgisé, ltalisé
dhe Shqipérisé.

14 gershor 2009

Njé itinerar i ri filloi t& funksionojé midis kryeqytetit
shqiptar dhe qytetit mé té madh té Shteteve té
Bashkuara té Amerikés. TIA vazhdon pérpjekjet e saj
pér té ndihmuar Shqipériné né rritien e ndérlidhjes
me pjesén tjetér t€ botés. Linja ajrore Skanderbeg
Air ofron shérbimin e saj me njé avion B767-200
nén drejtimin e kompanisé Sky King Inc. Fluturimi
eksperimental nga JFK New York drejt Tiranés u krye
mé 1 gershor 2009.

12 gusht 2009

Grumbullimi i fondeve pér bamirési dhe udhétimi i
pasagjeréve formojné njé harmonizim perfekt né
Aeroportin Ndérkombétar té Tiranés duke mbéshtetur
né kété ményré Karitasin shqiptar. Népérmjet
vendosjes sé kutive pér grumbullim fondesh né
terminalin e ri t&€ TIA-s, pasagjerét dhe stafi dhuruan
8,500 EUR pér njerézit né nevojé népérmjet njé
iniciative té pérbashkét té TIA-s dhe Karitasit Shqiptar.

20 gusht 2009

TIA testoi me sukses zgjerimin e terminalit. Té gjitha
masat e sigurisé dhe procedurat e Aeroportit kaluan
pa véshtirési dhe Faza B e zgjerimit té terminalit mori
aprovimin e pasagjeréve pérpara ceremonisé zyrtare
té pérurimit qé€ u zhvillua muajin né vijim.



9 September 2009

Mission fulfilled for Tirana International Airport with
the inauguration of the extension of the new termi-
nal, which itself is only two years old. This milestone
marked the end of Phase B of the Airport’s moderni-
zation and development. The extension was inau-
gurated at a gala ceremony attended by nearly 300
guests, including Prime Minister Professor Dr. Sali
Berisha, state senior officials, Dr. Peter Noé (Board
Member of HOCHTIEF AG), Dr. Reinhard Kalenda
(TIA Chairman) and representatives of Company
shareholders, business partners and employees.

30 September 2009

The Airport once again demonstrated its commitment
to Albania’s cultural life by supporting two arts and
culture events. Supporting cultural experiences is just
one of the development goals of TIA. In pursuing this
goal, the Airport provided funds to the holding of the
4th Tirana International Contemporary Art Biannual
(TICAB) and German October 2009. The sum was
awarded to encourage widespread participation of
citizens in the cultural life of the country.

9 shtator 2009

Misioni u pérmbush pér Aeroportin Ndérkombétar
té Tiranés me pérurimin e zgjerimit té& terminalit té
ri pér njé afat kohor vetém dy-vjecar. Ky moment
historik shénoi pérfundimin e Fazés B té zhvillimit
dhe modernizimit t& Aeroportit. Zgjerimi i terminalit u
pérurua né njé ceremoni gala ku morén pjesé rreth
300 té ftuar duke pérfshiré Kryeministrin e vendit Prof.
Dr. Sali Berisha, zyrtaré té larté té shtetit, Dr. Peter
Noé (Anétar i Bordit t&¢ HOCHTIEF AG), Dr.Reinhard
Kalenda, (Drejtor i Pérgjithshém i Bordit Drejtues
pér TIA-n) dhe pérfagésues té shoqérive aksionere,
partneré biznesi si dhe punonjésit e TIA-s.

30 shtator 2009

Aeroporti tregoi pérséri angazhimin e tij ndaj jetés
kulturore shqiptare duke mbéshtetur dy ngjarje té artit
dhe kulturés. Mbéshtetja e pérvojave kulturore éshté
vetém njé nga objektivat e zhvillimit t& Aeroportit
Ndérkombétar té Tiranés (TIA). Né vazhdim té kétij
objektivi, aeroporti kohét e fundit siguroi fonde né
drejtim té€ organizimit té edicionit t&€ katért té “Bienales
Ndérkombétare té Artit Bashkékohor” dhe “Javés sé
Kulturés Gjermane” né Shqipéri. Mbéshtetja synonte
inkurajim né pjesémarrjen e gjeré té qytetaréve né
ngjarjet kulturore dhe artistike té vendit.

Environmental and Quality Management System

Sistemi i Menaxhimit té Mjedisit dhe Cilésisé

Tirana International Airport’s Quality Policy and Envi-
ronmental, Health and Safety Policy are implemented
through its Environmental and Quality Management
System (EQMS), according to ISO 9001 and ISO
14001, respectively.

In compliance with these policies, TIA is focused on
providing:

 high standard facilities, safety, security and comfort
that target customer satisfaction;

» Airport operations with the least possible impact
on the environment and local communities, and a
healthy, safe working environment for its staff.

The priority areas identified by TIA include the effec-
tive implementation of the EQMS, assuring, main-
taining and continually improving service quality at
the Airport in compliance with environmental stand-
ards, occupational health and safety requirements.
In this framework, quality and environmental internal
audits, inspections and follow-ups of corrective and
preventative actions for TIA’s and third parties’ op-

Politika e Cilésisé dhe Politika e Mjedisit, Shéndetit
dhe Sigurisé né Aeroportin Ndérkombétar té Tiranés
jané zbatuar pérmes Sistemit t€ Menaxhimit té
Mjedisit dhe Cilésisé, pérkatésisht né pérputhje me
Standardet e Cilésisé 1SO 9001 dhe ato té Mjedisit
ISO 14001.

Né pérputhje me kéto politika, TIA éshté fokusuar né
plotésimin e:

» standardeve té larta té€ shérbimeve, sigurisé,
kontrollit, dhe komoditetit & kané& si synim
pérmbushjen e kérkesave té klientit;

* kryerjen e operimeve né aeroport me ndikimin mé
té vogél t&€ mundshém né mjedis dhe komunitetin
lokal si dhe sigurimin e njé mjedisi pune té
shéndetshém dhe té sigurté pér punonjésit.

Fushat prioritare té identifikuara nga TIA pérfshijné
zbatimin e efektshém té Sistemit t&¢ Menaxhimit té
Mjedisit dhe Cilésisé né sigurimin e mirémbajtjes dhe
pérmirésimit t& vazhdueshé&m té cilésisé sé shérbimit
né Aeroport, né pérputhje me standardet mjedisore,

erations are carried out. A further priority is the im-
plementation of the Environmental, Health & Safety
and Social Action Plan (EHSSAP) 2005-2010, which
was updated and detailed in the framework of the
Airport expansion, defining specific actions and
targets for each management issue and respective
program, including the following:

» Environmental Management System: Revision of
Environmental & Quality Management Manual, Air-
port Emergency Plan, Standard Operating Proce-
dures

» Environment Policy and Awareness Training: Qual-
ity, Environmental, Health and Safety training

» Construction Monitoring: Ongoing checking of the
implementation of the revised Construction Moni-
toring Program for Environmental Protection to
ensure that all construction works for the Phase B
project were in accordance with the relevant Alba-
nian regulations and international standards, and
with the relevant permits

» Waste management: Continuous improvement of
waste management and infrastructure (project de-
sign for urban, recycled and hazardous waste col-
lection site), effective implementation of recycling
program, and instructing and training of TIA and
third party maintenance staff on hazardous waste
management

* Water and Air Quality: Continuous potable and
waste water monitoring, and air quality monitoring.
Control of water consumption

» Noise: Monitoring of noise and noise zones

» Soil: Soil protection measures

» Refuelling: Collaboration with fuel provider during
the preparation phase for construction of the fuel
farm within the Concession Area; improvement of
fuel consumption management

* Flora and Fauna: Bird and pest management; Wild-
life Habitat Program; conduction of Wildlife Habitat
Mitigation Study

* Landscape management: Improvement and main-
tenance of landscaping; continuation with upgrad-
ing works of airfield

» Health and Safety Training: Provision and inspec-
tion on use of personal protective equipment for
TIA staff and third parties

» Social Facilities: Continuation of improvements to
maintenance workshop and facilities; renovation of
Rescue and Fire Fighting Station including a gym-
nasium

Environmental monitoring and management

TIA carries out regular monitoring of the environment
(water, waste, air quality, noise, energy and wildlife) to
check progress with the overall policy commitments
to prevent or minimize environmental impacts in the
airport vicinity and identify if and where corrective ac-
tions are needed.

kérkesat ndaj shéndetit dhe sigurisé né puné. Né kété
kuadér jané kryer kontrolle té brendshme, inspektime,
dhe njé vazhdimési veprimesh korrigjuese dhe
parandaluese pérsa i pérket punés sé kryer né TIA
si edhe ndaj paléve té treta. Njé tjetér prioritet éshté
dhe zbatimi i Planit t& Veprimit t& Mjedisit, Shéndetit,
Sigurisé dhe Social 2005-2010, i cili ishte pérditésuar
dhe detajuar né kuadér té zgjerimit t&€ aeroportit duke
pércaktuar veprimet specifike dhe objektivat pér
¢do ¢éshtje menaxhimi dhe programi pérkatés duke
pérfshiré sa vijon:

» Sistemin e Menaxhimit t€ Mijedisit: Rishikimi i
Manualit t&¢ Menaxhimit t& Mjedisit dhe Cilésisé dhe
Planin e Emergjencés sé Aeroportit, Procedurat
Standarde té Operimit

» Politikat pér Mijedisin dhe Trajnime Ndérgje-
gjésuese: Trajnime pér Mijedisin, Cilésiné,
Shéndetin dhe Siguriné

* Monitorimin e ndértimeve: Kontrollin né vazhdimési
té zbatimit té Programit té rishikuar t& Monitorimit té
Ndértimeve pér Mbrojtjen e Mjedisit pér t'u siguruar
se té gjitha punimet e ndértimit pér Fazén B ishin
né pérputhje me rregulloret pérkatése shqiptare,
standardet ndérkombétare dhe me lejet pérkatése

* Menaxhimin e  mbetjeve: Pérmirésimi i
vazhdueshém né& drejtim t€ menaxhimit té
mbetjeve dhe infrastrukturés (Skicimin e njé
projekti pér grumbullimin e mbetjeve urbane té
riciklueshme dhe pér vendndodhje té caktuar
pér mbetjet e rrezikshme), zbatimi me efektivitet
i programit pér riciklimin e mbetjeve, udhézimeve
pérkatése dhe trajnimi i punonjésve té TIA-s dhe
stafit t&€ mirémbajtjes mbi menaxhimin e mbetjeve
té rrezikshme

+ Ujin dhe Cilésiné e Ajrit: Monitorimi i vazhdueshém
i ujit (ujit t& pijshém dhe ujérave té shkarkimeve
urbane) dhe monitorim i cilésisé sé ajrit. Kontroll i
konsumit té ujit

* Zhurmat: Monitorimi i zhurmave dhe Kkonturi i
zhurmave

» Tokén: Masat mbrojtése ndaj tokés

* Furnizimin me karburant: Bashképunim me
kompaniné e shérbimit té furnizimit me karburant
gjaté fazés pérgatitore pér ndértimin e pikés
sé karburantit brenda zonés sé& koncesionit;
pérmirésim i menaxhimit t&€ konsumit me karburant

* Florén dhe Faunén: Zogjt¢ dhe menaxhimi i
organizmave té démshme; Programi i studimit té
Habitateve té florés dhe faunés; Kryerja e Studimit
té habitateve té botés sé gjallé (faunés dhe florés)
sé egér migratore

* Menaxhimin e peisazheve: Pé&rmirésimi dhe
mirémbajtja e peisazheve, vazhdim i punés
pérmirésuese né zonén ajrore

* Trajnimin pér Shéndetin dhe Siguriné: Marrja e
masave dhe kryerja e inspektimeve mbi pérdorimin
e Pajisjeve Personale Mbrojtése pér stafin e TIA-s
dhe palét e treta

» Shérbimet sociale: Vazhdim i pérmirésimit
té ambientit t€ mirémbajtjies dhe kryerjes sé
shérbimeve; rinovim i shérbimit té zjarrfikéses duke
pérfshiré dhe njé palestér.



Monitoring and measurement

All areas of significant activity are included in TIA’s
monitoring and measurement regime. The Compa-
ny’s environmental monitoring program is conducted
in accordance with monitoring procedures and man-
agement practices to ensure compliance with appli-
cable regulations and standards. The results of the
noise, air and water monitoring program for the Air-
port are summarized later in this document.

Sustainable construction

The last year has seen an expansion of the Airport,
and therefore special attention was paid early on to
proper implementation of a Construction Monitoring
Programme for Environmental Protection. Even with
the increase in air traffic movements, other opera-
tions and construction activities, the measurements
were found to be more than satisfactory, falling well
within the standard limits. However, such results were
expected due to the preparation of an environmental
assessment report prior to the start of Phase B con-
struction. The mitigation measures foreseen in the
report were applied strictly by the construction com-
panies to limit air emissions. Meanwhile, the Quality,
Environment, Health and Safety (QEHS) Department
undertook audits and inspections for provision of
compliance with EHSSAP.

Water management

TIA carries out on a con-
tinuous basis water quality
monitoring and checks of
water consumption. Analy-
sis are carried out by the
Laboratory of the Institute
of Public Health and the Di-
rectorate of Public Health
and Sanitary Inspectorate of
Tirana. All members of the
TIA community (employees,
third parties, etc.) are re-
sponsible for limiting water
consumption in their work-
ing area as well as in other
airport facilities.

Surface water and ground water

Within the framework of the works comprising the
Phase B project, the drainage system was upgraded
in areas where a new workshop was set up in the
airfield and where new facilities such as the fuel farm
were to be built.

Waste water and potable water

Waste water from TIA premises is discharged to the
Waste Water Treatment Plant (“WWTP?”). This water
is monitored according to parameters defined in TIA's
internal guidelines on Water Quality Monitoring and
the respective environmental permit. Monthly sam-
pling and checks are carried out by the Institute of
Public Health. The physic-chemical analysis includes
measuring Biochemical Oxygen Demand (BOD),
Chemical Oxygen Demand (COD), Suspended Solids
(SS), acidity (pH), total phosphate (Ptotal) and ammo-
nia (NH,"). All sewage produced from airport build-
ings, as well as effluents from aircraft, treated in the

Monitorimi i mjedisit dhe menaxhimi

TIA kryen monitorime té rregullta té aspekteve
mjedisoré si: uji, mbetjet urbane, cilésisé sé ajrit,
nivelet e zhurmave, energjisg, florés dhe faunés pér
té kontrolluar progresin kundrejt angazhimeve té
pérgjithshme politike né ményré qé té parandalojé
ose zvogélojé ndikimet mjedisore né aférsi té
aeroportit dhe té identifikojé ku duhet té kryhen
veprimet korrigjuese nése ato jané té nevojshme.

Monitorimi dhe sistemi i matjeve

Té gjitha hapésirat e veprimtarive té réndésishme
jané pérshiré nga njé sistem matjesh dhe
monitorimi. Programi monitorues i kompanisé pér
¢céshjet mjedisore éshté kryer sipas procedurave té
procesit t&€ monitorimit dhe praktikave menaxhuese
pér té siguruar pérmbushjen e standardeve
dhe rregulloreve té zbatueshme. Rezultatet pér
programin e monitorimit t€ zhurmave, ajrit dhe té
ujit né Aeroportin Ndérkombétar t&€ Tiranés jané
pérmbledhur shkurtimisht né kété dokument.

Aktivitete ndértimi sipas parimeve té zhvillimit té
géndrueshém

Vitin e kaluar Aeroporti ka pé&suar njé zgjerim dhe
si géllim i éshté kushtuar njé vémendje e vecanté
zbatimit korrekt té Programitté Monitorimit t&€ Ndértimit
né lidhje me Mbrojtien e Mjedisit. Me rritjen e |évizjes
sé trafikut ajror, operimeve té tjera dhe aktivitetit té
ndértimit, matjet e kryera rezultuan té jené mé shumé
se té kénagshme, pra brenda kufijve standard.
Ndérkohé, kéto rezultate ishin té pritura qé nga
koha e pérgatitjes sé raportit paraprak té vlerésimit
mjedisor para fillimit t¢ Fazés B. Masat zbutése té
parashikuara né raport jané zbatuar saktésisht nga
firma e ndértimit pér t€ ndaluar shkarkimet ndotése
té tepérta né ajér. Departamenti i Cilésisé, Mjedisit,
Shéndetit dhe Sigurisé ka ndérmarré audite dhe
inspektime pérsa i pérket pérmbushjes sé kushteve
né lidhje me Planin e Veprimit t€ Mjedisit, Shéndetit,
Sigurisé dhe Social.

Menaxhimi i Ujit

TIA kryen vazhdimisht monitorimin e cilésisé sé ujit
dhe kontrollin e konsumit té ujit. Analizat kryhen nga
Laboratori i Institutit t¢ Shéndetit Publik, Drejtoria e
Shéndetit Publik dhe Inspektoriati Sanitar i Tiranés.
Té gjithé anétarét e komunitetit t&¢ TIA-s (punonjés,
palét e treta, etj) jané pérgjegjés pér kursimin e uijit
né mjediset e punés si edhe né shérbimet e tjera té
aeroportit.

Ujérat sipérfagésoré dhe néntokésoré

Gjaté punimeve té Fazés B éshté pérmirésuar
sistemi kullues i ujérave té zonés, éshté ndértuar
njé mjedis i ri pune né zonén ajrore si dhe jané né
plan pér t'u ndértuar dhe rinovuar objekte té tilla si
pika e karburantit.

Ujérat e ndotur dhe uji i pijshém

Ujérat e ndotura shkarkohen nga godinat e TIA-s
né Impiantin e Trajtimit t& Ujérave t& Zeza. Uji éshté
monitoruar sipas parametrave té pércaktuara né
procedurén e brendshme té TIA-s pér Monitorimin e
Cilésisé sé Ujit dhe né pérputhje me lejen pérkatése
mjedisore. Marrja e mostrave dhe kontrolli i tyre njé

WWTP are found to comply with both Albanian and
EU standards. The technology employed in the plant
ensures secure, environmentally-friendly wastewater
disposal and represents a further contribution to wa-
ter and environmental protection of habitats along the
river Térkuza near the Airport.

Some other measures taken by TIA to ensure compli-
ance with standards include the following:

» extension of the oil separator and/or the de-icing
separator in the apron extension and new work-
shop facility in the airside

» use of biologically-degradable detergents for air-
craft cleaning

» updating of the inventory of cleaning detergents
used, including usage by third parties

» purchase and use of environmentally-friendly de-
icing substances

The quality of potable water at the Airport is monitored
systematically through regular testing by the Directo-
rate of Public Health and Sanitary Inspectorate. Analy-
sis included biochemical testing for the presence of
nitrites (NO,"), nitrates (NO,"), NH,*, water hardness
and bacteria harmful to human health.

Results show that the potable water at the Airport is
suitable for drinking. Meanwhile, TIA is taking every
possible measure to limit water consumption on its
premises as well as prevent any situation that might
lead to pollution.

Waste management program

The targets of this program are to minimize the amount
of waste produced at the Airport and control the dis-
posal of waste by third parties. Based upon EHSSAP
a Waste Management Concept, aiming at minimizing
waste through recycling, has been developed and is
applied at TIA: waste separation is promoted to opti-
mize recycling and reduce environmental impacts.

On each day between 25 and 30 m?® of waste were
collected, of which 25-30 per cent are recycled. Spe-
cialized, licensed companies provide services to TIA
for the removal of recyclable waste and non-recycla-
ble waste, in compliance with legislation in force and
waste management procedures.

Hazardous waste and substances generated at the
Airport are stored temporarily in full accordance with
legal requirements. Specialized, licensed Albanian
companies collected 1300 litres of used oil and 26
used 12V batteries, which had been stored temporar-
ily at TIA facilities during 2009. The amount collected
and stored during 2009 was transferred by licensed
companies to their licensed facilities.

The construction companies for Phase B properly
disposed of construction waste at a dump site ap-
proved by the local authorities in compliance with the
relevant legislation. TIA undertook measures to im-
prove waste management equipment on site, includ-
ing purchase of automatic outdoor cleaning vehicles,
a new cleaning van, etc.

heré né muaj kryhet nga Instituti i Shéndetit Publik.
Analizat fiziko-kimike pérfshijné vlerésimin e Nevojés
Biologjike pér Oksigjen (NBO), Nevojén Kimike pér
Oksigjen (NKO), l1éndét pezull, aciditet (pH), fosfate
(Ptotal), amoniak (NH,"). Té gjitha ujérat e zeza té
prodhura nga godinat e aeroportit dhe nga efluentét e
avionit, trajtohen né Impiantin e Trajtimit t& Ujérave té
Zeza dhe rezultatet jané né pérputhje me standardet
shqiptare dhe ato té BE-sé. Teknologjia e funksionimit
té impantit siguron largimin e ujérave té zeza né
ményré migésore me mjedisin duke kontribuar ndaj
mbrojties sé ujit dhe mbrojties sé habitateve né
gjatésiné e lumit Térkuzé prané aeroportit.

Disa nga masat e marra nga TIA pér t& siguruar
plotésimin e standardeve jané si mé poshté:

* shtimin e ndarésve té vajit dhe ndarésve pér
procesin e shkrirjes sé akullit me zgjerimin e pistés
dhe faciliteteve gé ofrohen né zonén ajrore

» pérdorimi i detergjentéve té bio-degradueshém pér
pastrimin e avionéve

» pérditésimiiinventarit t&€ pérdorimit té detergjentéve
té pastrimit duke pérfshiré edhe palét e treta

* blerje dhe pérdorimi substancave migésore me
mjedisin pér procesin e shkrirjes sé& akullit nga
avionét

Cilésia e ujit té pijshém té Aeroportit Ndérkombétar
té Tiranés monitorohet sistematikisht nga Drejtoria e
Shéndetit Publik dhe Inspektoriati Sanitar i Tiranés
népérmjet testimeve té rregullta. Analizat pérfshijné
ekzaminim biokimik pér praniné e nitriteve (NO,”),
nitrateve (NO,"), amoniakut (NH,*), fortésiné e uijit
dhe bakteret e démshme pér shéndetin e njeriut.

Rezultatet tregojné se uji i pijshém né aeroport éshté
i pérshtatshém pér t'u piré. TIA éshté duke marré ¢do
masé té mundshme pér kursimin e ujit pér konsum
né godinat e Aeroportit si edhe parandalimin e ¢do
situate gé mund té ¢ojé drejt ndotjes.

Programi i menaxhimit té mbetjeve

Objektivat e kétij programi jané né drejtim té
minimizimit dhe reduktimit t&€ sasisé sé& mbetjeve
té prodhuara né Aeroport dhe kontrollojné largimin
e mbetjeve nga palét e treta. Né bazé té Planit té
veprimit, Mjedisit, Shéndetit, Sigurisé dhe Social
koncepti pér menaxhimin e mbetjeve ka si géllim
minimizimin e mbetjeve népérmjet ricikimit i cili ka
gené i zhvilluar si metodologji dhe zbatohet né TIA:
ndarja e mbetjeve éshté promovuar pér té optimizuar
riciklimin dhe reduktimin e ndikimeve né mjedis. Cdo
dité grumbullohen 25 deri né 30m® mbetje nga té
cilat 25-30% jané mbetje té riciklueshme. Kompani té
licensuara dhe specializuara sigurojné shérbime pér




The implementation of a collection site project de-
signed for urban, recycled and hazardous waste, and
effective implementation of the recycling program,
instructing and training of TIA and third party main-
tenance staff on hazardous waste management is
aimed at continuous improvement of waste manage-
ment and infrastructure at the Airport.

Noise monitoring

In recent decades, the glo-
bal air traffic, including Alba-
nia, has recorded consider-
able increase in the number
of air traffic movements. By
its very nature air transport
links countries and what
happens in one happens in
the others. Thus, Albania
has been introduced to new
engine types that help it face
the challenges to the envi-
ronment from aircraft op-
erations. Against this back-
ground, especially given the
rapid increase in the number
of flights in the country, noise
pollution has become an im-
portant issue here.

To obtain data on noise pol-
lution levels in the neigh-
bourhood of airport, a meas-
urement program has been
implemented by TIA for the
third consecutive year. The
aim of the program is to
sample and calculate day
time and night-time average
noise levels in the vicinity
of the airport. Noise meas-

urements record all noise
events at a site and are separated into those from
aircraft and non-aircraft sources.

The program provides a description of the meas-
urement process, a description of the specific sites
selected for noise measurement and a quantitative
analysis of the noise measurement results. Sites
were chosen in order to assess noise in a variety
of settings, encompassing sites within the Airport
and those from the immediate vicinity, including
residential areas.

The measurement programme is in compliance with
the Company’s environmental permit and the follow-
ing national / EU legislation:

« Law No. 9774, dated 12.07.2007 “On the evaluation
and management of environmental noise”

» Decision of the Council of Ministers (DCM) No. 103
dated 31.3.2002 “On Environment Monitoring”

* Guideline No.8, dated 27.11.2007 “On noise limits
in specific environments”

 Directive 2002/30/EC of the European Parliament
and of the Council of the European Union of 26
March 2002 “On the establishment of rules and

TIA-n pér largimin e mbetjeve té riciklueshme dhe jo té
riciklueshme né pérputhje me legjislacionin né fugi dhe
me procedurat pérkatése t&€ menaxhimit t€ mbetjeve.

Mbetjet e rrezikshme dhe substancat e gjeneruara né
aeroport jané magazinuar pérkohésisht né pérputhje
té ploté me kérkesat ligjore. Kompani shgqiptare té
licensuara dhe té specializuara, kané grumbulluar
mbetje té rrezikshme té tilla si: 1300 litra vaj i pérdorur,
26 bateri 12v té pérdorura, té cilat kané qgené
magazinuar pérkohésisht né objektet e TIA-s gjaté
vitit 2009. Sasia e vajit t&€ pérdorur dhe baterive té
grumbulluara gjaté vitit 2009 u transferua né objektet
e kétyre kompanive té licensuara pér kété shérbim.

Kompania e ndértimit, pér fazén B, ka larguar
né formén e duhur materialet ndértimore né njé
venddepozitim té aprovuar nga pushteti vendor
né pérputhje me legjislacionin kryesor pérkatés.
TIA ka ndérmarré masa té tjera pér t&€ pérmirésuar
teknikén e menaxhimit t& mbetjeve té tilla si: makina
automatike pastrimi, kamionginé e re pér shérbimin e
pastrimit, etj. Zbatimi i projektit pér vendgrumbullimin
e mbetjeve urbane, té riciklueshme dhe té rrezikshme
si dhe zbatimi me efektivitet i programit pér riciklimin
e mbetjeve, udhézimet pérkatése dhe trajnimi i
punonjésve té TIA-s dhe stafit t&€ mirémbajtjes
né menaxhimin e mbetjeve té rrezikshme, ka si
géllim pérmirésimin e vazhdueshém né drejtim
té menaxhimit t&¢ mbetjeve dhe infrastrukturés né
Aeroport.

Monitorimi i zhurmave

Né dekadat e fundit, éshté shénuar njé rritie e
konsiderueshme e numrit té I€vizjeve té trafikut ajror
né boté, duke pérfshiré edhe Shqipériné. Nga veté
natyra e tij, transporti ajror lidh vende té ndryshme
me njéri-tjetrin dhe si rrjedhojé, ajo ¢ka ndodh né njé
vend ndodh edhe né vendet e tjera. Né kété ményré
né Shqipéri jané paraqitur modele té reja motorrésh
avioni gé ndihmojné té pérballojné sfidat ndaj mjedisit
si shkak i operimeve té€ avionéve. Pérkundrejt kétyre
kushteve té paraqitura, vecanérisht ndaj rrities sé
shpejté t&é numrit té fluturimeve né vend, ndotja
nga zhurmat sa vjen e béhet njé ¢éshtje shumé e
réndésishme né vendin toné.

Pér té siguruar t& dhéna mbi ndotjen nga zhurmat né
aférsi té aeroportit, TIA monitoroi nivelin e zhurmave
né Aeroportin Ndérkombétar té Tiranés pér té tretin
vit radhazi. Qéllimi i programit t&¢ matjeve té nivelit
té zhurmave ka si synim té krahasojé dhe llogarisé
nivelet mesatare t€ zhurmave gjaté oréve té dités dhe
natés, né zonén pérreth aeroportit. Matjet e nivelit té
zhurmave pérmbajné regjistrimin e té gjithé ngjarjeve
né njé vendodhje dhe ato jané ndaré né kontribues té
zhurmave si shkak i avionéve dhe burimeve té tjera.

Ky program siguron pérshkrimin e procesit t&€ matjes,
pérshkrimin e vendndodhjeve té zgjedhura pér matjen
e zhurmave dhe analizén sasiore té rezultateve té
matjeve ndaj zhurmave. Vendndodhjet jané zgjedhur
né ményré té tillé qé té mundésohet vlerésimi pér
nivelin e zhurmés né mjedise té€ ndryshme duke
pérfshiré vendndodhje si brenda zonés sé aeroportit
ashtu edhe né shtépité e banoréve afér zonés ajrore.

procedures with regard to the introduction of noise
related operating restrictions at community airport”

The measurements were conducted during both,
peak and non-peak seasons, specifically during
July and November 2009. Measurements were
conducted at fourteen sites within or outside the
Airport area, including the passenger terminal and
administration building. Measurements were made
over 24 hours and split into three periods: day
(07.00-19.00 hrs), evening (19.00-23.00 hrs) and
night (23.00-07.00 hrs).

During this period special attention was paid to moni-
toring noise levels generated during construction ac-
tivities in order to avoid interference and implications
with daily operations. In this regard the Construction
Monitoring Program for Environmental Protection
was implemented properly and specific measures
were taken such as rescheduling of activities of the
construction company during periods of the day that
resulted in least disturbance.

Important results from the measurement program for
2009 include the following:

* Inside terminal building
From the measurements carried out in the Arrival
area and Departure area no sources of maximum
noise inside the passenger terminal were related
directly to aircraft.

» Outside and close to terminal building
Average noise emissions from cars, buses, bag-
gage carts, taxiing aircraft and the temporary proc-
ess of reconstruction on the apron were calculated
at 68.0 dB(A) during the day, 63.9 dB(A) during the
evening and 65.1 dB(A) during the night.

The results were found to be within the limits set by
national and international regulations listed above.

Air quality management

In compliance with the Albanian environmental leg-
islation and TIA's environmental permit, the TIA car-
ried out an air quality monitoring program to check for
atmospheric pollutants. This program is undertaken
in order to protect the health of the public and em-
ployees and to permanently maintain high air quality
at the Airport.

Programi i matjeve éshté né pérputhje me lejen
mjedisore té& kompanisé dhe legjislacionin kombétar
dhe evropian:

* Ligji Nr. 9774 mé daté 12.07.2007 “Pér vlerésimin
dhe menaxhimin e zhurmave né mjedis”

* VKM Nr. 103 mé daté 31.3.2002 “Pér monitorimin
e mjedisit”

» Udhézimi Nr. 8 mé daté 27.11.2007 “Pér nivelet kufij
té zhurmave né mjedise té caktuara”

» Direktiva 2002/30/EC e Parlamentit Europian
dhe Késhillit t&¢ BE-sé e datés 26 Mars 2002
pér vendosjen e rregullave dhe procedurave né
lidhje me pérhapjen dhe kufizimin e zhurmave
né aférsi té Aeroportit.

Matjet u kryen gjaté sezonit t&€ pikut dhe jashté tij,
kryesisht gjaté muajve korrik dhe néntor té vitit 2009.
Matjet u kryen né 14 pika brenda/jashté zonés sé
Aeroportit, né terminalin e pasagjeréve dhe ndértesén
e administratés. Matjet 24-oréshe u klasifikuan né tre
periudha: orét e dités (07.00-19.00), orét e mbrémjes
(19.00-23.00) dhe orét e natés (23.00-07.00).

Gjaté késaj periudhe njé vémendje té veganté
iu kushtua monitorimit té nivelit t& zhurmave té
prodhuar gjaté aktivitetit t& ndértimit né ményré gé té
shmangeshin ndérhyrjet dhe ndérlikimet me operimet
e dités. Né kété drejtim, Programi i Monitorimit té
Ndértimeve pér Mbrojtjen e Mjedisit u zbatua si¢ duhet
dhe u morén masa té tilla si planifikimi i veprimtarive
té kompanisé sé ndértimit gjaté periudhave té dités
gé rezultuan me mé pak shqgetésim.

Rezultatet e réndésishme nga programi i matjeve té
vitit 2009 jané si mé poshté:

* Brenda godinés sé terminalit té ri
Nga matjet té cilat u kryen né zonén e Mbérritjes
dhe Nisjes, asnjé burim i nivelit maksimum té
zhurmave brenda ndértesés sé terminalit nuk lidhet
né ményré direkte me avionét.

» Matjet e zhurmave té jashtme dhe afér godinés sé
terminalit
Shkarkimet mesatare t&€ zhurmave nga makinat,
autobusat, karrocat e bagazheve, taksité, dhe
procesi i pérkohshém i rikonstruksionit t& rampés u
llogarit me njé nivel zhurme 68dB(A) gjaté oréve té
dités, 69.3 dB (A) gjaté oréve t& mbrémjes dhe 65.1
dB(A) gjaté oréve té natés.

Rezultatet nga matjet e kryera pér nivelin e zhurmave
ishin brenda kufijve té lejuar referuar rregulloreve
kombétare dhe ndérkombétare té listuara mé sipér.

Menaxhimi i cilésisé sé ajrit

Né pérputhje me legjislacionin mjedisor dhe lejen
mjedisore té TIA-s, kompania ka zbatuar programin
monitorues té cilésisé sé ajrit pér kontrollin e
ndotésve atmosferiké. Ky program éshté ndérmarré
pér té mbrojtur shéndetin publik dhe até té
punonjésve té TIA-s si dhe pér té ruajtur gjithmoné
cilési té larté ajri né aeroport.



National and international legislation concerning
monitoring of air pollution includes the following:

« Law No. 8897, dated 16.5.2002 “On Protection of
Air from Pollution”

« DCM No. 803, dated 4.12.2003 “On the Norms of
Air Quality”

« DCM No. 103, dated 31.3.2002 “On Environmental
Monitoring”

* EU Air Quality Framework Directive

* WHO guideline

Methodology

In compliance with air quality regulations and envi-
ronmental procedures TIA monitors air quality at and
near the Airport in order to detect any atmospheric
pollutants that might need remedial action and mini-
mize any environmental and health impacts due to
airport activity in the concession area and vicinity.
Sampling and analysis are carried out by external
experts. The monitoring was carried out during the
peak season, in July, and also in the off-peak sea-
son, in November, in both indoor and outdoor envi-
ronments of the Airport.

PM, -tg/m?

AFL1 AFL2 ED1 ED2 AO TB  Allimit EU limit

CO-ug/m?

AFL1 AFL2 ED1 ED2 AO TB  Allimit EU limit

AFL1 AFL2 ED1 ED2 AO TB  Allimit EU limit

Legjislacioni kombétar dhe ndérkombétar né lidhje
me monitorimin e ndotjes sé ajrit:

 Ligji nr. 8897 mé daté 16.05.2002 "Pér mbrojtjen e
ajrit nga Ndotja”

* VKM nr. 803 mé daté 04.12.2003 “Pé&r normat e
Cilésisé sé Ajrit”

* VKM nr. 103 mé daté 31.03.2002 "Pér Monitorimin
e Mjedisit”

» Direktiva kuadér e BE-sé pér Cilésiné e Ajrit

* Udhézimet e OBSH-sé& (Organizata Botérore e
Shéndetésisé)

Metodologjia

Né pérputhje me rregulloret e cilésisé sé ajrit dhe
procedurat mjedisore, TIA monitoron cilésiné e ajrit me
géllim identifikimin e ndonjé ndotési atmosferik gé mund
té keté nevojé pér veprim korrigjues dhe minimizim té
ndikimit né€ mjedis dhe shéndet pér shkak té aktiviteteve
té Aeroportit né zonén e koncesionit dhe né aférsi té
saj. Marrja e mostrave dhe analiza e tyre u kryen nga
eksperté té jashtém.

Monitorimi u krye né mjediset e jashtme dhe té
brendshme té aeroportit, gjaté sezonit té pikut
té lévizjeve té trafikut ajror né muajin korrik dhe
gjithashtu né néntor jashté sezonit t& pikut. Ndotésit
kryesoré té rregjistruar dhe monitoruar nga ky proces
jané PM,_ (grimcat e pluhurit), SO, (dioksid squfuri),
CO (monoksid karboni) O,(ozoni), NO, (dioksid azot).
Pér teté dité té njépasnjéshme, 24 oré pér secilén nga
kéto dité, u kryen matjet pér treguesit e cilésisé sé
ajrit brenda dhe jashté mjediseve té aeroportit.

Pozicionet e monitorimit

1. Mjedis i jashtém Shérbimi i Ndricimit t& Aeroportit (AFL)
2.Mjedis i brendshém Zyra e Financés (AO)
3.Mjedis i jashtém Departamenti i Mjedisit (ED)
4.Mjedis i brendshém Terminal (TB)

Rezultatet

Duket qarté nga rezultatet se parametrat jané né
ményré té konsiderueshme mé té ulét se limitet e
parashikuara nga standardet shqiptare dhe ato té
BE-sé. Nuk ka pasur dallime té réndésishme midis
kétyre rezultateve dhe atyre t€ marra nga monitorimi
i méparshém i realizuar né gershor 2008, té paraqitur
né Buletinin e Treté Mjedisor dhe Social.

Monitorimi i cil€sisé sé ajrit do t& vazhdojé té kryhet
gjaté sezonit té pikut dhe jashté tij.

Mjedisi natyror

Zogjté dhe menaxhimi i organizmave t&€ démshém
TIA sipas procedurave té€ saj kryen kontrolle mbi
veprimtarité e zogjve dhe popullatave té kafshéve té
tiera pér té reduktuar aktivitetin e kafshéve té egra
té cilat mund té pérbéjné njé rrezik pér pérplasje me
avionin. Njé monitorim konstant kryhet pér praniné e
zogjve né zonén ajrore dhe éshté ngritur njé sistem
i ri pér té frikésuar zogjté népérmjet instalimit t&€ njé
pajisjeje zanore si dhe ka njé sistem monitorimi pér
praniné e brejtésve né zonén ajrore.

The main pollutants monitored and recorded were
PM,,, SO,, CO, Ozone (O,), NO,. For eight consecu-
tive days, and for 24 hours a day, levels of these pollut-
ants were measured in indoor and outdoor locations.

Monitoring sites

1. Outdoor Aerodrome Field Lighting (AFL) building
2.Indoor Accounting Office (AO)

3.0Outdoor Environment Department (ED)

4.Indoor Terminal (TB)

Results

It is clear that the measurements are considerably
lower than both the national and EU limits. There
were no significant differences between these results
and those obtained from the previous monitoring (re-
ported in the Third Environmental & Social Bulletin).

Air quality monitoring will continue to be conducted
during both, peak and non-peak seasons.

Natural Environment

Bird and Pest Management

TIA, according to its procedures, undertakes control
of bird and other animal populations in order to re-
duce wildlife activities that can pose a risk of collision
with aircraft. Constant monitoring takes place for the
presence of birds on the airfield, and a new bird scar-
ing system has been introduced with the installation
of an audio system and a monitoring system for the
presence of rats airside.

Landscaping and gardening

Proper development and maintenance of landscaping
and gardening at TIA are performed in compliance
with the respective legal requirements and interna-
tional standards. An external specialist contractor is
responsible for landscaping and gardening (planting,
maintenance and monitoring) at the Airport following
TIA's Standard Operating Procedures and other gen-
eral policies and procedures.

During the construction phase there were only small
interferences with the existing landscaping. Upon re-
moval of the construction site all the area concerned
was remediated, a new green area planted and the
irrigation system extended.

Wildlife Habitat Mitigation Study

Within the framework of the implementation of its
EHSSAP regarding the Wildlife Habitat Program, TIA
has been conducting a Wildlife Habitat Mitigation Study,
the aim of which is to build an inventory of flora and fau-
na near the Airport. This will facilitate the analysis of any
impact of airport activities on wildlife in accordance with
both Albanian and international legislation and identify
actions and measures to mitigate negative impacts.
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Peisazhi dhe kopshtaria

Pérmirésimi dhe mirémbajtja e peisazhit, kopshtarisé
sé Aeroportit Ndérkombétar t& Tiranés jané kryer
né pérputhje me kérkesat respektive ligjore dhe
standardet ndérkombétare. Njé kontraktor i jashtém
i specializuar éshté pérgjegjés pér peisazhin dhe
aktivitetet e kopshtarisé (mbjelljen, mirémbaijtjen,
monitorimin) né aeroport né ndjekje t€ Procedurave
Standarde Operative si dhe politikave dhe
procedurave té tjera.

Gjaté fazés B té ndértimit u vuné re disa ndérhyrje té
vogla ndaj peisazhit ekzistues. Me mbarimin e fazés
ndértimore, e gjithé zona e pérfshiré nga ndértimet
dhe materialet ndértimore, u kthye né njé zoné té
mbjellé e me gjelbérim duke zgjeruar gjithashtu edhe
sistemin e ujitjes.

Studimi i florés dhe faunés

Pérsa i pérket programit mbi florén dhe faunén, TIA ka
kryer njé studim té habitateve té botés sé gjall&, géllimi
i té cilit éshté krijimi i rekordeve pér florén dhe faunén
prané zonés sé aeroportit. Ky studim do té lehtésojé
analizén pérsa i pérket ndikimit té aktiviteteve té
aeroportit mbi botén e gjallé né pérputhje me
legjislacionin shqiptar dhe até ndérkombétar si dhe
do béjé té mundur identifikimin e veprimeve dhe
masave pér té zbutur ndikimet negative.



TIA has addressed the issue of operational safety
as a top priority. All personnel are aware of their in-
dividual involvement, role and responsibilities in the
event of an accident and in any environmental im-
pact. Relevant procedures and training have helped
achieve this target. TIA’s Airport Emergency Plan
provides guidelines on how to react in the case of an
accident or emergency.

For each significant activity, appropriate controls
are in place to maximize a quality and environment-
oriented performance. All procedures are system-
atically analyzed and checks concerning possible
emergency situations that might result in deleterious
environmental effects are put in place while systems,
procedures and training are implemented to minimize
any such impact.

Specific measures undertaken by TIA to cope with
emergency situations include:

* infrastructure upgrade and equipment for Rescue
and Fire Fighting Station, including a training class-
room and gym room

» upgrade of safety airside infrastructure, improving
lighting, marking, signage, foreign object damage
(FOD) system

« refurbishment of emergency room, complete with
all essential equipment

* training of staff in dealing with emergencies: specif-
ically emergency planning and crisis management

+ establishment of a TIA Care Team consisting of 26
employees

* introduction to Emergency Planning and Crisis
Management Training for the TIA Care Team

« visit by TIA representatives, TIA Rescue and Fire
Fighting Director and Director of National Emer-
gencies to Dusseldorf Airport (Emergency Depart-
ment and RFFS)

« full-scaleemergency exercise

Safety Management & Emergency preparedness and response
Menaxhimi i sigurisé dhe gatishmérisé né rastet e emergjencave

Si prioritet kryesor i TIA-s qéndron c¢éshtja mbi
siguriné gjaté operimeve. | gjithé personeli éshté
i ndérgjegjshém pér pérfshirjen individuale, rolin
dhe pérgjegjésité né ¢do rast aksidenti apo impakti
mjedisor. Procedurat si dhe trajnimet lidhur me
céshtjet e sipérpérmendura kané ndihmuar né arritjen
e kétij objektivi. Plani i Emergjencés sé aeroportit té
TIA-s siguron udhézimet e duhura pér ¢do formé
reagimi né rast aksidenti apo emergjence.

Pér c¢do aktivitet t€ réndésishém ndérmerren
kontrollet e duhura pér té rritur né maksimum
cilésiné dhe performancén. Té gjitha procedurat
analizohen né ményré sistematike dhe kryhen
kontrolle periodike né lidhje me situata emergjente
té mundshme gqé mund té kené efekte negative né
mjedis, ndérsa sistemet, procedurat dhe trajnimet
jané implementuar me géllim minimizimin e impaktit
gé mund té shkaktohet né kéto raste. Kontrolle té
kétij lloji pérfshihen si né procedurat e kontrollit
operacional ashtu edhe até fizik dhe mbulohen nga
personel i trajnuar dhe kompetent.

TIA ka ndérmarré masa specifike pér t'u pérballur me
situata emergjente, té cilat pérfshijné:

* rinovimin e Stacionit té Zjarrfik€seve, duke pérfshiré
edhe njé palestér

* pérmirésimin e infrastrukturés pér siguriné né
zonén ajrore, qé pérfshin pérmirésimin e ndrigimit,
sinjalistikés, shenjave dhe vijézimit té€ rrugéve té
shérbimit, rrugéve lidhése, rampés dhe pistés si
dhe sistemit t& Objekteve té& Huaja (FOD) né zonén
ajrore

* pajisjen dhe kompletimin me té gjitha pajisjet e
nevojshme té€ dhomés sé emergjencave

* trajnimin e stafit né lidhje me emergjencat:
veganérisht lidhur me planin e emergjencave si dhe
me menaxhimin e krizave

» formimi i ekipit té TIA-s pér Kujdes i pérbéré nga 26
punonjés

e trajnimi pér Planin e Emergjencave dhe pér
menaxhimin e krizave pér Ekipin e TIA-s pér Kujdes

» vizita té pérfagésuesve té TIA-s, Drejtorit té
Zjarrfikéseve dhe Drejtorit t&¢ Emergjencave
Kombétare né Aeroportin e  Dusseldorfit
(Departamentin e Emergjencave dhe Shérbimin e
Zjarréfikseve)

 test né shkallé té gjeré pér emergjencat

Mé 1 prill 2009 u testuan, pérmes njé alarmi fals
emergjence, strukturat pérgjegjése té€ Aeroportit
Ndérkombétar té Tiranés, konkretisht Departamenti
i Shérbimeve té Zjarrfikéses, Njésia e Ndihmés sé
Shpejté dhe stafi i TIA-s. U simulua njé pérplasje midis
nje avioni dhe njé makine té& shérbimit aeroportual né
zonén e parkimit t& avioneve né aeroport Testimi né
shkallé té gjeré pér emergjencat vuri té gjitha strukturat
e shérbimeve aeroportuale té sipérpérmendura nén
procedura rigoroze, dhe té gjitha njésité treguan
njé performancé té shkélgyer. Rreth 100 vullnetaré
u pérfshiné gjaté ushtrimit t&€ testimit bashké me

The response levels of the Rescue and Fire Fighting
Department, the First Aid Unit and other staff were
tested with a false emergency alarm on Wednesday
1 April 2009. A crash was simulated between an air-
craft and an airport service vehicle on the Airport
apron. The full-scale emergency exercise put the
above Airport services through stringent procedures,
and in response all units performed excellently. Some
one hundred volunteers also participated in the ex-
ercise along with members of Albania’s civil emer-
gency bodies, including the General Directorate of
Civil Emergencies, the Ministry of Interior (with its air-
port police task force), Ministry of Defence (its airport
military structures) and Ministry of Health. The Red
Cross also took part in the exercise. The exercise
was diligently observed by representatives of TIA, the
involved State Entities including the Deputy Minister
of Interior, Mr. Ferdinand Pone.

The requirement to perform such exercises enables
TIA to demonstrate that, in the unlikely event of an
emergency, all of its units can and do react promptly
and appropriately, that immediate safety measures
are taken and prompt recovery is ensured, all of
which depend on the existing level of preparedness.

Officials from Albania’s Civil Aviation Authority, local
authorities, Police Assistance Mission of the Europe-
an Community to Albania (PAMECA) and Organiza-
tion for Security and Cooperation in Europe (OSCE)
were present at the exercise.

TIA successfully tested its new extended terminal on
20 August 2009, ahead of the opening ceremony that
took place on 9 September. The test aimed at ensur-
ing the operational readiness of the new facilities and
equipment ahead of the official opening. All systems
were tested successfully, giving TIA the opportunity
to demonstrate standard modern airport operations,
to test the new facility’s systems and processes and
the preparedness of the staff. The tests were de-
signed to assist the Airport management team detect
any shortcomings and take corrective actions, and
ensure smooth operations at the new facility from day
one. This flight operations test was not only a key fac-
tor to determine if the terminal extension was ready
for operations, but also an essential procedure upon
which was based the decision to begin operations at
the extended terminal just three weeks later.

Passengers flying with British Airways to London
Gatwick were the first to use the extended terminal,
which includes thirteen new check-in counters, three
new gates, one bar, five shops and a bank. Check-in
for flight BA 2649 opened at 18:00 hrs and continued
until the last passenger went to the new gate to catch
the flight to London.

Continuous cooperation of TIA with the Ministry of
Health, Institute of Public Health, Directorate of Pub-
lic Health and Sanitary Inspectorate, General Direc-
torate of Civil Aviation and airlines to manage the
emergency situation of A HIN1 (swine flu virus) was
and continues to be provided. Information boards,
staff and first aid equipment were made available in
the Arrivals area of the passenger terminal.

anétaré té strukturave shtetérore té emergjencés
civile, duke pérfshiré kétu Drejtoriné e Pérgjithshme
té Emergjencave Civile, Ministriné e Brendshme
(me policiné e aeroportit), Ministriné e Mbrojties (me
strukturat e saj ushtarake né aeroport) si dhe Ministriné
e Shéndetésisé. Kryqi i Kuq ishte gjithashtu i pérfshiré
gjaté testimit. Ky ushtrim u vézhgua me kujdes nga
pérfagésues té TIA-s, pérfagésues té shtetit, duke
pérfshiré Zévendésministrin e Ministrisé s€ Brendshme,
Z. Ferdinand Pone.

Kérkesa pérté kryertestime té kétij llojii jep mundésiné
TIA-s té keté siguriné se né raste té ngjashme
emergjence, té gjitha strukturat e aeroportit mund
dhe do té reagojné né formén e duhur dhe né njé
kohé sa mé té shkurtér, duke mundésuar gjithashtu
dhe marrjen e masave té sigurisé dhe mbulimin e
situatave té tilla emergjence né té& ardhmen, té cilat
varen nga niveli aktual i gatishmérisé.

Té pranishém gjaté testimit ishin gjithashtu edhe
zyrtaré nga Autoritetet e Aviacionit Civil, pushtetit lokal,
Misionit té Asistencés Policore t&€ Bashkimit Evropian
né Shqipéri (PAMECA), dhe nga Organizata e Sigurisé
dhe Bashképunimit Evropian né Shqipéri (OSCE).

TIA testoi me sukses zgjerimin e terminalit t& ri mé
20 gusht 2009, pérpara ceremonisé zyrtare té hapjes
g€ u zhvillua mé 9 shtator. Testi kishte pér géllim té
siguronte gatishmériné operacionale t&€ shérbimeve
dhe aparaturave té reja para hapjes zyrtare. Té gjitha
sistemet e testuara rezultuan me sukses, duke i dhéné
TIA-s mundésiné pér té treguar standardet moderne
té operimit té aeroportit, me testimin e sistemeve
dhe proceseve té reja, dhe pérgatities sé stafit pér
kété zgjerim. Testet ishin paracaktuar pér asistimin
e ekipit t& menaxhimit té& aeroportit, pér identifikimin
e ndonjé mangésie t¢€ mundshme dhe ndérrmarrjen
e veprimeve pérmirésuese, si dhe pér sigurimin e
faciliteteve té reja pér operacionet nga testimi e mé
tej. Kjo prové pér operimet nuk pércakton njé faktor
kyc vetém pér gatishmériné e operimit pas zgjerimit,
por mbi té gjitha éshté njé proceduré thelbésore mbi
té cilén u bazua dhe vendimi pér nisjen e operimeve
né terminalin e zgjeruar tre javé me voneé.

Pasagjerét té cilét do té udhétonin pér né Londér
Gatewick me kompaniné ajrore British Airways ishin
té parét gé shfrytézuan shérbimet e reja té terminalit
té zgjeruar, i cili pérfshin trembédhjeté sportele té reja
pritieje, tre porta té reja pér daljen e pasagjeréve, njé
bar, pesé dygane dhe njé banké. Pranimi i pasagjeréve



Health and Safety

TIA staff

Training in safety, proper use of personal protective
equipment (PPE) and handling dangerous goods
and hazardous materials are regularly organized
for TIA’s staff.

Construction Site

TIA's QEHS and Construction Departments organ-
ized periodical site inspections and observations at
the construction site to check compliance with leg-
islation and to ensure proper implementation of the
EHS Action Plan and Construction Monitoring Pro-
gram for Environmental Protection signed by TIA and
the construction companies. The QEHS Department
organized meetings and training in safety awareness
for TIA staff and prepared a Site Inspection Form on
Environment Health and Safety to be used and re-
corded by the Construction Department during their
routine inspections.

During construction around 120 employees were in-
volved in the terminal extension works. Workers were
equipped with and used PPE (helmets, gloves, safety
shoes, belts, etc.). Safety and warning signs were
installed in both Albanian and English. At the site
several bins were provided and raw materials prop-
erly stored, preventing the possibility of foreign object
damage or interference with the airside area.

Site inspections and observations at construction
sites show that the construction works were per-
formed in compliance with all environmental, health
and safety requirements.

Accidents

Working conditions and health and safety of TIA em-
ployees and contractors staff, have been an area of
particular importance for TIA.

The number of accidents concerning TIA staff, the
construction contractor, maintenance contractor and
other TIA contractors was nil, except a work injury
happened with an employee of contracted construc-
tion company.

pér fluturimin BA 2649 filloi né orén 18:00 dhe vazhdoi
derisa pasagjeri i fundit kaloi tek portat e reja pér t'u
imbarkuar né avionin drejt Londrés.

Menaxhimi pér situatén emergjente ndaj virusit
A HIN1 (virusi i gripit t& derrave) vazhdon té
funksionojé né bashképunim te vazhdueshém midis
TIA-s dhe Ministrisé sé Shéndetésisé, Institutit té
Shéndetit Publik, Drejtorisé sé Shéndetit Publik dhe
Inspektoriatit Sanitar, Autoriteteve té Aviacionit Civil
si dhe linjave ajrore. Bordet e informacionit, stafi dhe
pajisjet e ndihmés sé shpejté jané né dispozicion né
zonén e mbérritjes né terminal.

Shéndeti dhe siguria

Stafii TIA-s

Trajnimet pér siguriné, pérdorimin e duhur té pajisjeve
personale mbrojtése dhe shérbimet né lidhje me
transportin e mallrave dhe materialeve té rrezikshme
organizohen rregullisht nga stafi i TIA-s.

Zona e ndértimit

Departamenti i QEHS né TIA dhe Departamenti i
Ndértimit kané kryer inspektime periodike dhe kané
vézhguar gjaté fazés sé ndértimeve pér té kontrolluar
pérputhshmériné e ndértimeve me legjislacionin dhe
pér té siguruar implementimin né formén e duhur té
Planit t&¢ Veprimit pér Mjedisin, Shéndetin, Siguriné
dhe Social si dhe té Programit pér Monitorimin e
Ndértimeve pér Mbrojtjen e Mjedisit, nénshkruar nga
TIA dhe kompania e ndértimit. Departamenti i QEHS
ka organizuar takime té ndryshme dhe trajnime
ndérgjegjésuese pér réndésiné e sigurisé pér stafin
e TIA-s dhe ka pérgatitur njé formé inspektimi né
terren pér ¢éshtjet e Shéndetit, Mjedisit dhe Sigurisé
pér t'u pérdorur dhe pér té mbajtur rekorde gjaté
inspektimeve rutiné nga Departamenti i Ndértimit.

Gjaté fazés sé ndértimeve pér zgjerimin e terminalit
jané pérfshiré rreth 120 punonjés. Punétorét ishin té
pajisur dhe pérdornin Pajisjet Personale Mbrojtése, si
doreza, képuce sigurie, rripa etj. Shenjat e sigurisé
dhe ato paralajméruese u instaluan si né gjuhén
shqgipe edhe né até angleze. Né zonén e ndértimit u
mundésua ruajtja e materialeve t&€ ndértimit né njé
formé sa mé té pérshtatshme pér t€ parandaluar
Mbetjet e Objekteve t€ Huaja (FOD) dhe pér t€ mos
penguar operimin né zonén ajrore.

Inspektimet né terren dhe observimet né zonén e
ndértimit tregojné se puna ndértimore éshté kryer né
pérputhje me té gjitha kérkesat mjedisore, shéndetit
dhe sigurisé.

Aksidentet

Kushtet e punés si dhe shéndetit dhe sigurisé pér
punonjésit e TIA-s dhe pér stafin e kontraktoréve,
pérbéjné objekt té njé réndésie té veganté pér TIA-n.
Numri i aksidenteve né lidhje me stafin e TIA-s, stafin
e kompanisé sé kontraktuar pér ndértimet, stafin e
kompanisé sé kontraktuar pér mirémbajtjen dhe
té kontraktoréve té tjeré me TIA-n éshté zero, me
pérjashtim té njé démtimi né puné té njé punonjési té
kompanisé sé ndértimit.

Airport expansion & sustainable construction
Zgjerimi i aeroportit dhe aktiviteti
i ndértimit sipas parimeve té zhvillimit té€ géndrueshém

The Airport expansion included the extension of the
Passenger Terminal and other projects focused on
supporting Airport operations such as enhancing the
Rescue and Fire Fighting station (Equipment on Air-
side Area and installation of Station), preparing for re-
location of the fuel farm, apron extension and airfield
investments, as well as the installation of additional
equipment and systems.

The extension of the state-of-the-art terminal, through
an investment of more than EUR 20 million on top of
the original investment in the terminal, provides a ca-
pacity of 1.5-1.8 million passengers per year. Follow-
ing a combined construction period that lasted nearly
two years the new terminal is now fully operational. It
opened as scheduled.

The extension adds a further 3,943 square meters to
the terminal, which now has a height of fagade rang-
ing from 7 to 13.5 meters. The new baggage handling
facilities cover 890 square meters, giving a total size
of expansion of 4,833 square meters. The overall vol-
ume of the building is 40,000 cubic meters, and it now
houses extended business lounge premises of 300
square meters, more than double the 130 square me-
ters of the previous facility.

The construction team comprised workers from vari-
ous countries: the construction itself was undertaken
according to British Standards by Albanian contrac-
tors Trema Engineering 2 SHPK, and design review
and construction supervision by German company
DIWI Consult International GmbH, following the origi-
nal architecture of Malaysian Hin Tan.

This architectural masterpiece houses new check-in
counters, new gates, new shops, a bar, new bank and
new exchange unit. The new terminal satisfies the
most sophisticated of requirements and makes a ma-
jor contribution to the urban transformation of Tirana.

Since April 2005, the Airport has been operated
by the private company Tirana International Airport
SHPK (formerly Tirana Airport Partners) whose
shareholders are HOCHTIEF AirPort, DEG Deutsche
Investitions und Entwicklungsgesellschaft and the Al-
banian-American Enterprise Fund. The financing of
the EUR 70 million investment program (Phase A plus
Phase B) was arranged with the European Bank for
Reconstruction and Development (EBRD) as princi-
pal lender supported by Intesa Sanpaolo Bank, Alpha
Bank and DEG.

Prior to commencement of the construction works, an
Environment Analysis and Audit was carried out by
TIA's QEHS Department to identify potential environ-
mental and health impacts of the development and
the measures to be taken to mitigate any impacts.
The conclusions of the report were that the project
would not cause any significant environmental and

Zgjerimi i Aeroportit pérfshin shtimin e terminalit té
pasagjeréve dhe planifikime té tjera té fokusuara
né mbéshtetjen e operimeve né aeroport té tilla si
zmadhimin e mjedisit t& Shérbimit t& Zjarrfikéses,
vendosjen e aparaturave né zonén e ajrore duke
planifikuar dhe zhvendosjen e pikés sé karburantit,
zgjerimin e vendgéndrimit té avionéve, dhe
investimeve té tjera né zonén ajrore, si dhe instalimin
e sistemeve dhe pajisjeve plotésuese.

Kjo kryevepér arkitekture e zgjerimit té terminalit,
népérmjet njé investimi prej 20 milioné Euro mbi
investimin kryesor té& ndértimit t& terminalit, ofron njé
kapacitet shérbimi prej 1.5 - 1.8 milioné pasagjerésh
né vit. Pas njé periudhe dy-vjegare punimesh,
terminali éshté plotésisht funksional. Terminali filloi
punén sipas afateve té pércaktuara.

Zgjerimi i terminalit shtoi njé sipérfage prej 3,943
m2, i cili tashmé ka njé lartési fasade e cila varion
nga 7 - 13.5 m e larté. Pajisjet e transportit té
bagazheve mbulojné njé sipérfaqe prej 890 m? me
njé sipérfage té pérgjithshme ndértimi 4,833 m2.
Veéllimi i objektit éshté 40,000 m?, kétu pérfshihet
dhe njé sallé biznesi e cila ka njé sipérfage ndértimi
300 m2, mé shumé se dyfishi i sipérfages sé objektit
té méparshém prej 130 m2.

Skuadra e ndértimit pérfshiu punonjés nga vende
té ndryshme: té gjitha projektet jané zbatuar nga
kontraktori shqgiptar Trema Engineering 2 SHPK né
pérputhje me standardet britanike, ndérsa kompania
gjermane DIWI Consult International Gmbh ka
supervizuar punimet dhe ka inspektuar konstruksionin
sipas arkitekturés origjinale t€ malajzianit Hin Tan.

Kjo vepér e re arkitektonike ka sportele té reja
pritjeje, porta té reja, dygane té reja, njé lokal, banké
té re, dhe njé piké té re kEmbimi valuator. Terminali
i ri pérmbush edhe kérkesat mé té sofistikuara dhe
pérbén njé kontribut mjaft t&€ shquar né transformimin
urban té Tiranés.
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social impacts. We can safely state that all of the
works were carried out in a sustainable way and im-
plemented satisfactorily according to Environmental,
Health and Safety and Social Action Plan (EHSSAP).

In general, all operations at TIA are in compliance
with the relevant national and EU environmental, so-
cial, and health and safety requirements.

Customers

Meeting the highest levels of quality of service, safe-
ty, security and comfort is one of TIA’s main com-
mitments. Provision of a high level of satisfaction for
passengers, airlines and other users and continuous
satisfaction of Airport customers constitutes a chal-
lenge for the Company to ensure a consistent and re-
liable level of performance standards in order to meet
the customer’s needs and expectations. Continuous
measurements are undertaken by TIA to identify
carefully the customers’ level of satisfaction.

Terminal extension im-
proves Customer Service
In order to increase the level
of customer satisfaction and
meet their demands, the
newly extended terminal
provides passengers with
new handling facilities in-
cluding an increased check-
in area, additional gates
and waiting area and a new
smoking area. Furthermore
the new commercial offer
includes a new bar, a bank,
a new exchange unit and
new shops amongst which a
souvenir shop promoting Al-
banian culture to all visitors
of the Airport.

Qé nga muaji prill 2005, TIA éshté drejtuar nga
kompania private Tirana International Airport SHPK
(ish Tirana Airport Partners) aksionerét e sé cilés
jané HOCHTIEF AirPort (HTA), DEG Deutsche
Investitions und Entwicklungsgesellschaft dhe Fondi
Shqiptaro-Amerikan (AAEF). Financimi i investimit
prej 70 milioné eurosh né total, (Faza A dhe Faza B)
éshté béré i mundur nga EBRD (Banka Evropiane
pér Rindértim dhe Zhvillim) si huadhénés kryesor,
dhe i mbéshtetur nga Intesa Sanpaolo Bank, Alpha
Bank dhe DEG.

Parafillimitté punimeve té ndértimit, nga Departamenti
i Cilésisé sé Mjedisit, Shéndetit dhe Sigurisé né
TIA, u krye njé Analizé Mjedisore dhe Kontrolli pér
té identifikuar ndikimet potenciale mjedisore dhe
shéndetésore té zhvillimit dhe masat gé& duhen
ndérmarré pér té zbutur ¢do ndikim. Konkluzionet e
raportit ishin se projekti nuk do té shkaktojé ndonjé
ndikim té konsiderueshém mjedisor dhe social. Ne
mund té konfirmojmé me siguri se té gjitha punimet
u kryen sipas parimeve té zhvillimit t&¢ gendrueshém
dhe u zbatuan né ményré té kénagshme né pérputhje
me Planin té veprimit pér Mjedisin, Shéndetin,
Siguriné dhe Social (PVMSSH).

Né pérgjithési té gjitha operimet e kryera né TIA
jané né pérputhje me kérkesat mjedisore, sociale,
shéndetésore dhe té sigurisé, né kuadér té
legjislacionit kombétar dhe té BE-sé.

Klientét

Njé ndér angazhimet kryesore té€ TIA-s éshté
pérmbushja e standardeve té larta ndérkombétare,
ofrimi i shérbimeve né njé klimé sa mé té sigurt dhe
cilésore pér té gjithé klientét né njé mjedis té sigurt
dhe komfort. Pérmbushja né njé shkallé sa mé té
gjeré e kérkesave té pasagjeréve, linjave ajrore dhe
pérdoruesve té tjeré té aeroportit si dhe kénaqésia
e vazhdueshme e klientéve té aeroportit pérbén njé
sfidé pér TIA-n né ményré gé té sigurojé njé nivel té
géndrueshém dhe sa mé cilésor té standardeve té
performancés me géllim plotésimin e nevojave dhe
kérkesave té klientéve. Monitorime t& vazhdueshme
jané zhvilluar nga TIA duke pasur si synim
identifikimin e nivelit t&€ kénagésisé sé klientéve pér
shérbimet e ofruara.

Pérmirésimi i shérbimeve ndaj klientéve me
zgjerimin e terminalit

Pér té rritur nivelin e kénagésisé sé klientit dhe pér té
plotésuar kérkesat e tyre, me zgjerimin e terminalit t&
ri, pasagjerét gézojné shérbime té reja qé pérfshijné:
zgjerimin e zonés sé check-in pér kryerjen e
shérbimeve aeroportuale, shtesén e portave dhe
mjediseve té pritjes si dhe mjedis té ri ku lejohet pirja
e duhanit. Veg késaj, né aspektin komercial, ofrohet
njé lokal i ri, njé banké&, njé piké e re pér kémbimin
valutor dhe dygane té reja, midis té cilave njé dyqan
dhuratash qé promovon kulturén shqiptare tek té
gjithé vizitorét e aeroportit.

With the addition of these new services, TIA is pro-
moting its policy of continuously improving services
offered to all customers and providing variety and top
quality service, ensuring that the level of customer
satisfaction will be maintained.

Tourist Information Point

A Tourist Information Point was set up in the terminal
in February 2009 in order to provide a wide range
of tourism information for passengers. The purpose
of this well thought out initiative is to improve the
quality and range of services offered to TIA’'s pas-
sengers and to support the development of tourism
in Albania as a significant branch of the country’s
economy. The Information Point was set up as part
of TIA’s strategy to promote good business sense by
continuously improving the environment inside the
Airport in order to raise customer satisfaction, fulfill-
ing their needs and expectations.

Information boards

Two boards have been installed providing information
on TIA and on Passenger Rights (in both English and
Albanian). They can be seen at the Information Desk
and in the Transit Area.

Cargo

Personalized options for shipping of goods requiring
special care, goods of value, live animals and hazard-
ous materials is provided to TIA customers through
Turkish Airlines Cargo aircraft. This new freight-only
service is intended to stimulate local business devel-
opment and marks an important achievement in the
Airport’s history.

The Chief Operation Officer, Mr. Rolf Castro-Vasquez
noted that expanding the fleet at TIA with the Airbus
310-300 would allow TIA to further meet Albania’s de-
mand for air cargo transportation and help develop
local business. The cargo carrier was an ideal com-
plement to TIA’s aircraft portfolio and builds upon its
success with respect to air freight. The Airbus’s pay-
load and range characteristics have opened up new
possibilities for airport customers coupled with very
attractive operating costs.

Me kéto shérbime té ofruara shtesé TIA jo vetém
promovon por dhe nxit politikén e pérmirésimit té
kétyre shérbimeve pér té gjithé klientét si dhe siguron
larminé dhe cilésiné e shérbimeve té ofruara né
ményré gé niveli i kénagésisé sé klientit t& vazhdojé
té mbahet né té ardhmen.

Zyra e Informacionit Turistik

Njé Zyré pér Informacion Turistik éshté ngritur
brenda ambjenteve té terminalit né shkurt t&¢ 2009
me iniciativén e TIA-s duke u ofruar pasagjeréve
informacion té bollshém pér t& pérmbushur mé sé
miri interesat e tyre, apo pér té shuar kuriozitetin
pér Shqgipériné. Qéllimi i késaj iniciative kaq té
réndésishme éshté né radhé té paré pér pérmirésimin
e cilésisé dhe llojshmérisé sé shérbimeve qé u ofrohet
pasagjeréve, por gjithashtu dhe pér mbéshtetjen e
zhvillimit té turizmit, i cili pérbén njé sektor mjaft té
réndésishém pér zhvillimin e ekonomisé shqiptare.
Zyra e Informacionit Turistik éshté pjesé e strategjisé
sé TIA-s pér té promovuar frymén e miré té
bashképunimit né fushén e biznesit né sajé té punés
pér pérmirésimin e vazhdueshém té mjediseve né
aeroport me qéllim rritien e nivelit t€ kénagésisé
sé klientit dhe pérpjekjes pér té kuptuar dhe pér t'u
parapriré nevojave té tyre.

Stendat e informacionit

Né terminal jané vendosur dy stenda té cilat ofrojné
informacionin e duhur mbi TIA-n dhe Té Drejtat e
Pasagjerit (si né gjuhén angleze ashtu edhe né shqip).
Kéto stenda gjenden prané gendrés té informacionit
né zonén e nisjeve, dhe né zonén e tranzitit.

Transporti i mallrave

Klientéve té TIA-s u éshté siguruar mundésia
pér transport t€ mallrave qé kérkojné njé kujdes
té vecanté né transportim, t&€ mallrave me vleré,
kafshéve té gjalla si dhe t&€ materialeve té rrezikshme
népérmjet avionit per transport mallrash t&€ Turkish
Airlines. Ky shérbim i ri ndaj késaj kategorie mallrash
ka pér géllim nxitien e zhvillimit té biznesit lokal
si dhe shénon njé arritie mjaft t&€ réndésishme né
historiné e aeroportit.

Drejtori i Pérgjithshém i Operacioneve né TIA Z. Rolf
Castro-Vasquez vuri né dukje se zgjerimii shérbimeve
té TIA-s me avionin Airbus 310-300 do t'i lejojé
kompanis€ mundésimin e pérmbushjes mé t&€ miré
té kérkesave té tregut shqiptar pér transportin ajror
té mallrave, duke dhéné gjithashtu edhe ndihmesén
pér zgjerimin e biznesit lokal. Transportuesi i mallrave
éshté elementi ideal pér plotésimin e portofolit té
avionéve té TIA-s si dhe njé ményré e miré pér té
zhvilluar transportin ajror t€ mallrave. Karakteristikat
e avionit t& kombinuara kéto me ¢mimin e arsyeshém
té transportit si dhe me ¢mimet térhegése té operimit
paragesin mundési té reja dhe mjaft t& mira pér
klientét e Aeroportit.

Pranimi dhe kujdesi ndaj pasagjeréve me aftési
té kufizuara

Stafi i TIA-s éshté trajnuar pér kujdesin e vecganté
ndaj pasagjeréve me aftési té kufizuara, né pérputhje
me normat, rregulloren dhe procedurat e TIA-s. Stafi i
specializuar i Njésisé sé Ndihmés sé Shpejté, i asiston



Reception and care for passengers with reduced
mobility

TIA staff is trained to take care for passengers with
reduced mobility, in compliance with regulations and
TIA procedures. Specialist staff from the First Aid
Unit assist these passengers from the moment they
enter the terminal to and from the aircraft. Infrastruc-
ture and installation of appropriate signage and dedi-
cated areas are available on the premises.

Customer Satisfaction Survey

As part of TIA's efforts to provide a safe, clean and
welcoming airport environment, the Company contin-
uously monitors customer feedback and satisfaction.
Extensive market research is undertaken through a
Customer Satisfaction Survey and direct customer
feedback through Comment Cards. Furthermore, in-
formation is collected from the Internet via the TIA
website (www.tirana-airport.com).

The Customer Satisfaction Survey 2009 was con-
ducted for the third year by an independent company
specialized in customer and market research. The
information collected from interviews with 1,000 cus-
tomers and other users of TIA was presented in such
report. The 2009 Survey shows that the quality of
services and facilities offered by TIA remains gener-

ally “very good to excellent” and has been consoli-
dated since the time of the first survey.

Meeting Airport Users

As TIA’s main customers, the opinions, comments
and suggestions of airlines are very important. Meet-
ing and discussing with airline representatives and
getting their opinions on the services offered by TIA,
as well as through questionnaires, are considered
very important by the company. TIA aims to ensure
high quality standards for all of its customers, includ-
ing both airlines and passengers, while the airlines
themselves also aim towards maintaining high quality
of service for passengers.

Training, Awareness & Competence

TIA aims to ensure that all employees have appropri-
ate training, awareness and competence, as well as
good understanding of how their work potentially af-
fects the quality and environment considered as very
important to the success of EQMS. This means first
that all responsible directors and managers are fully

kétyre pasagjeréve qé né momentin kur ata hyjné né
terminal duke i shogéruar deri né avion. Infrastruktura
dhe instalimi shenjave t&€ domosdoshme pér zona té
pércaktuara né ndihmé té kétyre pasagjeréve jané
né dispozicion dhe mundésohen né momentin kur
kérkohet njé shérbim i tillé.

Studimi mbi nivelin e kénaqésisé sé klientéve
Sipjesé e pérpjekjeve té TIA-s pér té patur njé mjedis sa
mé mikprités né Aeroportin “Néné Tereza” dhe pér mé
tepér té sigurt dhe té pastér, TIA vazhdimisht monitoron
reagimet dhe nivelin e kénaqésisé sé klientéve. Studime
té gjera té tregut jané ndérmarré pérmes anketimeve
té pasagjeréve mbi nivelin e kénaqgésisé, népérmjet
informacionit nga Fletét e Pérshtypjeve. Veg késaj,
informacioni €shté mbledhur pérmes internetit né fagen
e TIA-s (www.tirana-airport.com).

Studimi mbi nivelin e kénagésisé sé klientéve pér vitin
2009 u zhvillua, ashtu si anketimet e dy viteve mé
paré, nga njé kompani e pavarur e specializuar né
céshtje kérkimore mbi tregun dhe klientét. Té dhénat
e mbledhura té 1000 pasagjeréve té intervistuar né
total né lidhje me klientét dhe pérdoruesit e tjeré té
TIA-s, jané paraqitur né raportin e pérgatitur nga kjo
kompani. Studimi i vitit 2009 tregon se standardet
né lidhje me cilésiné e shérbimeve dhe faciliteteve
té ofruara nga TIA pérgjithésisht mbeten té njé niveli
té larté dhe kéta tregues jané mjaft t& konsoliduar
krahasuar me anketimet e méparshme.

Takime me Pérdoruesit e Aeroportit

Linjat ajrore konsiderohen si klientét kryesoré té TIA-s,
prandaj opinionet, komentet dhe sugjerimet e tyre né
lidhje me shérbimet e ofruara nga kompania jané
shumé té réndésishme. Takimet dhe diskutimet me
pérfaqésuesit e linjave ajrore pér t& marré opinionet
e tyre né lidhje me shérbimet e ofruara nga TIA, té
siguruara edhe pérmes pyetésoréve, konsiderohen
si mjaft t& réndésishme pér kompaniné. TIA ka pér
géllim sigurimin e standardeve té larta té cilésisé sé
shérbimeve té ofruara ndaj klientéve té saj, pérfshiré
kétu si linjat ajrore ashtu edhe pasagjerét, ndérsa
linjat ajrore né vetvete gjithashtu kané pér qéllim
mbajtjen e njé niveli té larté té cilésisé sé shérbimeve
ndaj pasagjeréve.

Trajnimet, ndérgjegjésimi dhe kompetenca

TIA ka pér qgéllim té sigurojé qé i gjithé personeli té
jeté i trajnuar ashtu si¢ duhet, té jeté i ndérgjegjshém
dhe kompetent, si edhe té jeté i miréinformuar mbi
potencialin dhe ndikimin gé ka puna e tyre né ruajtjen
dhe pérmirésimin e cilésisé dhe mjedisit, cka pérbén
njé pjesé mjaft t€ réndésishme né funksionimin sa
meé efektiv t& Sistemit t&€ Menaxhimit te Cilésisé dhe
Mjedisit (EQMS). Kjo do té thoté se, té gjithé drejtorét
dhe menaxherét pérkatés jané mése té vetédijshém
dhe té miréinformuar pér réndésiné e kétij géllimi,
synimi apo dhe objektivave té Sistemit t&¢ Menaxhimit
té Cilésisé dhe Mjedisit (EQMS), dhe jané térésisht té
pérfshiré né zhvillimin dhe pérmirésimin e programit
té cilésisé dhe mjedisit.

Departamenti i Burimeve Njerézore té TIA-s, né
bashképunim té ngushté me departamentet e tjera,
identifikon nevojat pér trajnime dhe metodat e duhura

aware of the purpose, aims and objectives of EQMS,
and are fully involved in the development of the envi-
ronmental and quality improvement program.

TIA’s Human Resources Department, in close col-
laboration with other departments, identifies training
needs and appropriate methods of delivery of training
to staff, including contractors, who need to be com-
petent in carrying out their tasks and responsibilities.
Moreover, TIA requires contractors and subcontrac-
tors to demonstrate a level of competency that com-
plies with TIA policies, objectives and targets.

For a successful implementation of EQMS, the in-
tegration of quality, environmental, health and safe-
ty training and awareness into training programs is
considered crucial. Thus, the QEHS Department
cooperates with the HR Department in order to
identify QEHS training needs and appropriate train-
ings to cover them.

Social responsibility

TIA's business activities and services aim to maxi-
mize the social, economic and environmental ben-
efits in the broader Airport region. As a sustainable
responsible business, TIA has set out quality, envi-
ronmental, health and safety policies and programs,
and has undertaken all measures to meet its commit-
ment towards customers, employees, communities,
stakeholders, etc.

The Company has set new standards of air transport
in Albania with regard to the quality of services pro-
vided and the number of people using the Airport.
Furthermore, it has shown to be an important con-
tributor to the economic, social and environmental
well-being of the area around the airport as well.

TIA has promoted new practices for increasing busi-
ness performance through close collaboration with
all stakeholders. It has created job opportunities for
local residents through its policy of encouraging job
applicants from local communities. The Company has
employed 84 (30.5%) out of 275 employees from the
five communes Rinas, Kruja, Nikél, Preza, Qereke-
near to the Airport.

Continuous, close cooperation and dialogue char-
acterize TIA's communications with local authorities,
businesses and residents. The Company aims to
meet its social responsibilities by sponsoring distin-
guished projects and setting new standards in doing
business with care.

né formén e prezantimit té trajnimeve tek stafi, duke
pérfshiré kétu dhe kontraktorét, té cilét duhet té jené
té afté dhe kompetenté né kryerjen e detyrimeve té
tyre dhe pérgjegjésive gé ata mbartin. P&r me tepér,
TIA kérkon nga kontraktorét dhe nénkontraktorét e
saj té tregojné nivelin e duhur té kompetencés qé té
pérputhet gjithashtu edhe me politikat, objektivat dhe
synimet e TIA-s.

Pér implementimin sa mé té suksesshém té Sistemit
té Menaxhimit té Cilésisé dhe Mjedisit (EQMS),
integrimi i cilésisé, mjedisit, shéndetit dhe sigurisé
né trajnim dhe né prezantimet pér ndérgjegjésim
né njé program té vetém trajnimi konsiderohet si
mjaft thelbésore. Departamenti i Cilésisé, Mjedisit,
Shéndetit dhe Sigurisé (QEHS), né bashképunim
me Departamentin e Burimeve Njerézore, identifikon
nevojat pér trajnim lidhur me c¢éshtjet e cilésisé,
mjedisit, shéndetit dhe siguris€é dhe organizon
trajnimet e duhura pér té plotésuar kéto nevoja.

Pérgjegjésia sociale

Aktivitet e biznesit t&¢ TIA-s dhe shérbimet kané si
géllim té maksimizojné pérfitimet sociale, ekonomike,
dhe mjedisore né té gjithé Aeroportin. Si biznes
me pérgjegjési t&é géndrueshme, TIA ka pércaktuar
programe dhe politika pér cilésiné, mijedisin,
shéndetin, siguriné, dhe ka ndérmarré té gjitha masat
pér té pérmbushur zotimin ndaj klientéve, punonjésve,
komunitetit, aktoréve vendimarrés etj.

Kompania ka vendosur standarde té reja té transportit
ajror né Shqipéri pérsa i pérket cilésisé sé shérbimit
té siguruar dhe numrit t€ pasagjeréve gé pérdorin
aeroportin. Pér mé tepér, ka treguar veten si njé
kontribues i réndésishém i interesit ekonomik, social,
dhe mjedisor té zonés pérreth aeroportit.

TIA ka promovuar praktika té reja pér rriten e
performancés sé biznesit népérmjet njé bashképunimi
té ngushté me té gjithé aktorét vendimmarrés. Ndér té
tjera ka krijuar mundési pér puné pér banorét vendas
népérmjet politikave té saj inkurajuese veganérisht pér
komunitetin lokal. Kompania ka punésuar 84 punonjés
(30,5%) ndér 275 té€ punésuar nga pesé zona, té tilla si:
Rinas, Krujé, Nikél, Prezé, Qereké né aférsi té aeroportit.

Vazhdimésia e njé bashképunimi t& ngushté dhe
dialogu karakterizojné komunikimin e TIA-s me
pushtetin vendor, bizneset, dhe banorét vendas.
Kompania ka si qéllim t€ pérmbushé pérgjegjésité
sociale pérmes sponsorizimit t€ projekteve té veganta
dhe vendosjes sé standardeve té reja té kryerjes sé
biznesit me pérkujdesje.

Shkolla 9-vjegare né Marginet

Aeroporti, s& bashku me aksionerét e HOCHTIEF,
ka sponsorizuar rehabilitimin e shkollés 9-vjecare
né Marginet e cila ka qené e démtuar si pasojé e
shpérthimit t&€ municioneve né Gérdec né mars té vitit
2008. Vlerésim i kujdesshém i kushteve té shkollés
theksoi nevojén pér ndérhyrje.



Marginet nine-year school

The Airport together with its shareholder HOCHTIEF
has sponsored the rehabilitation of the nine-year
school in Marginet which had been affected by the
explosion of the ammunition facility in Gerdec in
March 2008. Careful assessment of the condition of
the school highlighted the need for intervention.

The newly transformed and rehabilitated building
and ground area in front of the school will support
the teaching at the school and provide a child-friendly
and appropriate environment for the school children.

Promotion of Albania’s economy and tourism
TIA has actively campaigned to promote Albania’s
economic and tourism development through its par-
ticipation at the International Tourism fair in Berlin in
March 2009 for the third successive year. TIA has
found this international media event a valuable instru-
ment in promoting its potential and attracting interna-
tional attention towards Albania.

Albanian Leadership Award
- — TIA’'s corporate citizenship
- T was acknowledged by an Al-
banian Leadership Award in
the category of Private Sec-
tor/Business, a prize that
TIA received for “...demon-
strating high social respon-
sibilities”.

Waste/Education

TIA’s contractor responsible
for waste collection oper-
ates in compliance with official standards and regula-
tions and TIA waste management concept based on
the principle of safe and environmentally sound waste
collection, transportation and disposal at an author-
ized receptor. TIA has contracted the waste collection
company for providing the service at Rinas school as
well. Through the service offered to this school, TIA
aims to enhance environmental awareness and edu-
cation for proper waste management.

Charity

Passengers and staff donated EUR 8,500 to people
in need through a joint initiative of TIA and Caritas
Albania that installed collection boxes for the charity
in TIA’s new terminal.

In its efforts to create awareness among the Albanian
public about making invaluable charity contributions,
Caritas, with TIA’'s agreement, placed collection box-
es within the terminal building. The money collected
is being used to fund specific initiatives for disadvan-
taged children in Albania.

Local culture events

The Airport has supported many arts and culture
initiatives in Albania, including recently International
Contemporary Art Biannual and German October
2009. TIA is continually finding new ways to support
cultural initiatives as the Company is committed to
providing a better quality of service for passengers,
residents and visitors.
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Njé ndértesé e re e transformuar dhe rehabilituar
si dhe njé shesh pérpara shkollés do té ndihmojé
né kryerjen e procesit mésimor né shkollé, duke
siguruar késhtu njé mjedis té pérshtatshém pér
fémijét e shkollés.

Promovim i ekonomisé dhe turizmit shqiptar

TIA ka nxitur njé fushaté aktive pér té promovuar
zhvillimin ~ ekonomik  dhe turizmin  népérmjet
pjesémarrjes né panairin ndérkombétar té turizmit
né Berlin né mars té vitit 2009 pér té tretin vit
rradhazi. TIA ka mbéshtetur kété ngjarje t€ medias
ndérkombétare si njé instrument i viefshém pér
promovimin e potencialeve té saj dhe térheqjes sé
vémendjes ndérkombétare né drejtim t€ Shqipérisé.

Cmimi i Lidershipit Shqiptar

Kompanisé sé€ TIA-s iu njoh Cmimi i Lidershipit
Shqiptar né kategoriné e sektorit privat/biznes, njé
¢mim géiudha TIA-s pér”...paraqitjen e pérgjegjésive
té larta sociale”.

Mbetjet/Edukimi

Kontraktori i TIA-s pér grumbullimin e mbetjeve
operon né pérputhje me standardet dhe rregulloret
zyrtare si dhe né pérputhje me konceptet e TIA-s
pér grumbullimin e mbetjeve té€ bazuara né principet
e sigurisé dhe ruajties sé€ mijedisit gjaté proceseve
té grumbullimit, transportimit dhe hedhjes né
vende té autorizuara pér sa mé sipér. Kompania
e nénkontraktuar nga TIA pér largimin e mbetjeve
grumbullon gjithashtu edhe mbetjet nga shkolla e
Rinasit. Pérvec kétij shérbimi gé i ofrohet shkollés,
iniciativa té tilla mjedisore rrisin ndérgjegjésimin né
publik dhe pérmirésojné njohurité e praktikave té mira
té menaxhimit t& mbetjeve.

Aktivitet bamirésie

Pasagjerét dhe stafi dhuruan 8,500 EUR njerézve né
nevojé pérmes njé inisiative té pérbashkét t&€ TIA-s
dhe Karitasit Shqiptar qé béri t¢ mundur vendosjen
e kutive pér grumbullim fondesh pér bamirési né
Terminalin e ri té TIA-s.

Né pérpjekjet pér térheqjen e vemendjes sé
publikut shqiptar, Karitasi sipas njé marréveshjeje
me TIA-n, vendosi kuti pér grumbullime fondesh
brenda né terminal pér dhénien e njé kontributi
té dobishém bamirésie. Paraté e grumbulluara u
pérdorén pér iniciativa té veganta ndaj fémijéve né
nevojé né Shqipéri.

Ngjarje kulturore

Aeroporti ka mbéshtetur shumé iniciativa té artit
dhe kulturés né Shqipéri, duke pérfshiré sé fundi
“Bienalen Ndérkombétare té Artit Bashkékohor” dhe
‘Javén e Kulturés Gjermane 2009” né Shqipéri. TIA
vazhdimisht po gjen ményra té reja pér t& mbéshtetur
iniciativa kulturore, ndérkohé gé kompania éshté e
angazhuar té sigurojé njé shérbim cilésie mé té miré
pér pasagjerét, vendasit dhe turistét.

Key Figures for year 2009

In 2009, Tirana International Airport (TIA) reported a
double digit growth in terms of passenger numbers,
serving 1,394,688 passengers. Passenger numbers
increased by 10 per cent compared to 2008 and
cargo decreased by 11 per cent. Achievements were
recorded also in the number air traffic movements
(ATMs), which saw an increase of 5 per cent over the
figure for 2008. See table below.

Currently, twelve airlines fly in to and out of TIA, con-

necting directly the Albanian capital Tirana with 33
destinations.

Key figures and growth in percentage

Shifrat pér vitin 2009

Né vitin 2009, Aeroporti Ndérkombétar i Tiranés (TIA)
shénoi njé rritje dyshifrore pérsa i pérket numrit té
pasagjeréve duke u shérbyer 1,394,688 pasagjeréve.
Shifrat e pasagjeréve jané rritur me 10 pérqgind duke
i krahasuar me vitin 2008, ndérsa kargo ka patur njé
rénie prej 11 pérqind. Arritje jané shénuar gjithashtu
né numrin e fluturimeve (ATM-ve), té cilat shénuan
njé rritie prej 5 pérqind duke i krahasuar me vitin
2008. Shikoni tabelén qgé vijon.

Dymbédhjeté linja ajrore fluturojné nga TIA dhe

né drejtim té saj duke lidhur késhtu kryeqytetin e
Shqipérisé, Tiranén, me 33 destinacione.

Shifrat dhe rritja né pérgindje

Passengers/ Pasagjeré

Aircraft movements/ Fluturime

Cargo/ Kargo

Key Figures/ Shifrat 2008
1,267,041 (+ 15 %)
19,194 (+ 5 %)

2,096 tons (- 40 %)

2009

1,394,688 (+ 10 %)

20,064 (+ 5 %)

1,863 (- 11 %)
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